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00 yrBep:xaennu Periamenra

10 MPeJ0CTABJEHHIO IOCYAapCTBEHHBIMHI
00pa3oBaTeIbHBIMH YUPeKAeHUAMHU

YCJIYTH 110 Npe0CcTaBJeHHI0 HH(popManun

00 o0pa3oBaTebHBIX NPOrPaAMMAax U Y4eOHBIX IJIAHAX

B nenax opranuzanuu npeaocTaBiIeHUs TOCYIapCTBEHHBIMHU 00pa3oBaTelbHbIMU yupexxaeHussMu CankT-IlerepOypra, HaXoIAUMMUCS B BEIEHUU
HCIIOJIHUTENIBHBIX OpraHoB rocyjaapctBeHHol Biactu Cankt-IletepOypra, yciyr B 3J€KTPOHHOM BHJE, B COOTBETCTBUM C IMyHKTOM 3.3 Ilonoxenus
Komurera mo oOpa3oBanuio, yTBep:kIeHHOro mnoctanoBieHueMm IIpaBurenbctBa Cankt-IletepOypra ot 24.02.2004 Ne 225 «O Komurere 1o
oOpa3oBaHMIO», pemieHneM Komuccun MO TNpoOBENEHUI0 aJMUHUCTpaTuBHON pedopmbl B Cankt-IlerepOypre, co34aHHON NOCTaHOBIECHHEM
[IpaButenscTBa Cankt-Ilerepoypra ot 06.02.2006 Ne 118 (mpoTtokoi ot 27.09.2011 Ne 40)

1. VrBepaute PermaMeHT MmO TNPEAOCTaBICHHIO TOCYNAPCTBEHHBIMH O0pa30BATENbHBIMH YUYPSKICHUAMH, HAXOISAIIMMUCS B BEICHHU
WCTIOJTHATENIFHBIX OpraHoB rocyaapcTBeHHoi Biactu Caskrt-IletepOypra, yciyrm mo mpenoctaBieHHI0 HHGpopManuu 00 00pa3oBaTeIbHBIX
mporpaMMax M y4eOHBIX IUIaHaX, padO4yMX MporpamMmax y4deOHbBIX KYpCOB, MPEIMETOB, JUCHUIUIMH (MOJIYJIei), rOJOBBIX KaJleHAApHbIX Y4eOHBIX
rpadukax (nanee — Pernmamenr).

2. Ilpeayio)XuTh WCHOTHHUTENBHBIM OpraHaM rocyaapctBeHHol Biactu Caskt-IleTepOypra, B BEICHHH KOTOPBIX HaXOMASATCS TOCYIapCTBEHHBIC
o0pa3oBaTeNbHbIe YUPEXKICHUS, pealu3yrole o0pa3oBaTebHble IPOrPaMMbl OCHOBHOI'O OOILET0 U CPeAHEro (MOJIHOr0) 0011Iero o0pa3oBaHUs:

2.1. OpranuzoBaTh pa3pabOTKy B COOTBETCTBUU ¢ PeriiaMeHToM U yTBep:KJeHHE MOABEIOMCTBEHHBIMH rOCY1apCTBEHHBIMU 00pa30BaTeIbHBIMU
YUPEXKJIECHUSAMH, DPEATU3YIOMMMH 00Opa3oBaTelbHble IPOrpaMMbl OCHOBHOTO 00IIEero M cpeaHero (mojHoro) obmero oOpa3oBaHus (naiee —
MOJIBEZIOMCTBEHHBIMU  00Pa30BaTEbHBIMU  YUPEXKICHHUSIMHU), PETIAMEHTOB 00pa30BaTEIbHBIX YUYPEXKICHHH MO MPEJOCTABICHUIO YCIYTH TI0
IpeJoCTaBlIeHN0 HH(popManMu 00 00pa30BaTENBbHBIX MpOrpaMMax M ydeOHBIX IUIaHaX, pabodyMx MporpamMmax Y4yeOHBIX KYpCOB, MpEIMETOB,
TUCUUIUIAH (MOJyJIei), TOMOBBIX KaJeHIApHBIX Y4eOHBIX Ipadukax (nanee — pernameHTs OY).

2.2. OpraHu30BaTh MPeIOCTABICHNE TI0ABEIOMCTBEHHBIMHI 00Pa30BaTEIbHBIMU YUPEKICHUSIMH YCIYT B COOTBETCTBHU C periameHTamu OY.

2.3. OpranuzoBaTb pa3MeIlleHUE IOJBEIOMCTBEHHBIMH O0Opa30BaTENbHBIMU  YUpeXIEHUAMU pernameHToB OV u  uHdopmanmu,
npenycMoTpeHHo pernamentamu OV, Ha caiiTax oOpa3oBaTeibHbIX YUpexIeHHH B cetu MHTepHeT.

3. PykoBoauTensM rocynapCTBEHHBIX 00pa3oBAaTENbHBIX YUPEKACHUH, peaM3yIOMMX O00pa3oBaTeNIbHBIE MPOTPaMMbI OCHOBHOTO OOILIETro U
cpenHero (IMOoHOTr0) 001Iero 00pa3oBaHus, MOABEAOMCTBEHHBIX KoMuTeTy mo 00pa3oBaHuIO:



3.1. B cpok mo 15.12.2011 pa3paboTaTh B COOTBETCTBHH ¢ PeriaMeHTOM U yTBepIuTh perjaMmeHTsl OVY.

3.2. OpranuzoBaTh MIPeJOCTaBIECHUE YCIYT B COOTBETCTBHHU C periaamenTamu OVY.

3.3. Pasmectuts B cpok mo 25.12.2011 pernamentst OY u urdopmanuio, npeycMoTpeHHyo periamenTamMu OV, Ha caiitax 00pa30BaTebHBIX
yupexaeHui B cetu IHTepHeT.

4. KoHTpoub 32 BBINOJHEHUEM PacHOpsKEHHs BO3TIOKUTh Ha 3amectutenelt npeacenatens Komurera FO.B. ConsnukoBa u XK.B. BopoObeBy 1o
IIPUHA]JIEKHOCTH BOIIPOCOB.

Mpencenarear Komurera: 0O.B. UBanoBa



YTBepxkeH
pacnopsbkenreM Komutera 1mo o6pazoBaHuio
oT No

PETJIAMEHT
10 NMPeI0CTABJIEHNIO TOCYIaPCTBEHHBIMU 00Pa30BaTeIbHBIMH YUPeXKAeHUAMU, HAXOAAIIMMUCH B BeJleHUH HCIIOJIHUTEJIbHbIX OPTaHOB
rocy1apCcTBEeHHOM BJIACTH
Cankr-IlerepOypra, yciayru no npejacraBjieHui0 nHpopmanun 06 00pa3oBaTeibHBIX MPOrpaMMax M y4eOHbIX IJIAHAX, padouynx nporpaMmmax
y4eOHBIX KypcOB, IPeAMeTOB, IMCUMILINH (MOIYyJIeil), FOA0BBIX KaJeHAAPHbIX Y4eOHbIX rpadukax

1. O01ue noJ1I0;KeHus

1.1. IlpenmeToM peryJMpoBaHHs HACTOSILErO PErJaMEHTa SIBISIOTCS OTHOILIEHUS, BO3HHUKAIOIIME MEXIy MOIydaTelsiMU YCIyrd U
roCy/1apCTBEHHBIMU 00pa30BaTENIbHBIMU  YUPEXKACHUSAMH, HAXOSIIIMMUCA B BEJACHUU HCIOJHUTENIBHBIX OpPraHOB TIOCYJapCTBEHHOM BiacTu
Cankr-IlerepOypra, B cBsi3u ¢ mpeaocTaBieHueM nHpopManun 06 00pa3oBaTENbHBIX IporpaMMax U y4eOHBIX IIaHax, pabodyux mporpammax yaeOHbIX
KypCOB, MpPEIMETOB, IUCHMIUIMH (MOAYJeH), TOJOBBIX KaleHIApHBIX Y4eOHbIX rpadukax B TOCYIapCTBEHHBIX OOPa30BaTENIbHBIX YUYPEKICHHSIX,
PacrosI0KEHHBIX Ha TEPPUTOPUU
Cankr-IleTepOypra.

1.2. Ycnyra npenocrasisiercss GU3NUECKUM JIMIAM, IOPUITUYECKUM JIMIaM (J1ajee — MoayyaTean yCIyTH).

1.3. TpeboBaHUs K MOPAAKY WHPOPMHUPOBAHUS O IPEIOCTABICHUH yCIYTH.

1.3.1. Ycnyra npenaocTaBisieTcsl TOCYIapCTBEHHBIMU 00IIe00pa30BaTEIbHBIMH YUPEKACHUSIMHU, HAXOIAIIMMUCS B BEJACHUHN HCIIOJIHUTEIBHBIX
opraHoB rocyaapctBeHHol Biactu (nanee — MOI'B) Cankr-IlerepOypra.

1.3.2. Nudopmanust 06 oOpazoBaTeIbHBIX MpOrpaMMax M y4eOHBIX IUIaHaX, pabO4YMX MporpaMMax Y4eOHBIX KypCOB, MPEIMETOB, IUCLHILINH
(Momyneil), roJOBBIX KaJE€HJApHBIX Y4eOHBIX rpadukax B TOCYIAapCTBEHHBIX OOpPAa30BATEIbHBIX YUPEKICHHUSIX, PACHOJIOKEHHBIX HA TEPPUTOPUU
Cankr-IletepOypra pasmenieHna Ha opuimanbHbix caiitax OY, MOI'B.

B pamkax uHGOpPMHpPOBAaHUS M OKa3aHUS YCIYr MOJIy4aTelr0 YCIyrd (QYHKUHMOHUPYET HHTepHeT-nopTan «l'ocyqapcTBeHHBIE YCIYrH B
Cankr-IlerepOypre» (www.gu.spb.ru) (nanee — [Toptan).

Wudopmanus o Mecte HaxoxJeHus, rpaduke paboThl, CIpaBOYHBIX TelepOHAX, apecax CaAlToB, ajipecax 3JeKTPoHHOH noutel OV pasmeleHa
Ha oduimanbHbIX caiitax MOI'B.

WNudopmanus o Mecte HaxoXKAeHUs, rpaduke paboThl, CIIpaBOYHBIX TeledoHaX, aapecax CauToB, ajgpecax 3MeKTpoHHOH noutsl MOI'B pa3memiena Ha
odunmaasHoMm caiite [IpaButensctBa Cankt-IlerepOypra www.gov.spb.ru.

1.3.3. IlomyyaTenu ycayru MOTYT OJyYUTh HHPOPMAIMIO, 00 OpraHax U OpraHu3alisaX yKa3aHHbIX B MyHKTax 1.3.2 cienyromuMu crnocobamu:



http://www.google.com/url?q=http%3A%2F%2Fwww.gu.spb.ru&sa=D&sntz=1&usg=AFQjCNEsf62IlSDwsv7dxurvUvLHT7M1RQ
http://www.google.com/url?q=http%3A%2F%2Fwww.gov.spb.ru&sa=D&sntz=1&usg=AFQjCNFVt_o7qU7iKKTD3FS03zDSW9qY5A

- Ha ourmansHoM caiite [IpaBurenscrBa Cankr-IlerepOypra;
- Ha ounmanpHeIX caiitax MOI'B;
- Ha [Ioprane.

2. CTanaapr npeaocTaBjIeHUs yCJIyrd

2.1. HaumeHnoBaHue ycinyru: mpefocraBieHue HMH(popMaluu 00 00pa3oBaTENbHBIX IporpaMmax M yuyeOHBIX IIaHaX, pabouux Mporpammax
y4eOHBIX KypCOB, IPEAMETOB, TUCIUILIUH (MOIYJIEH ), TOJOBBIX KaJleHAAPHBIX YU4eOHbIX rpadukax.

Kpatkoe HanMeHOBaHUE yCIIyTH: peiocTaBieHrne HHpopmaruu 06 00pa3oBaTeNbHBIX IPOrpaMMax U yueOHBIX IIaHaXx.

bnok-cxema npenocraBiaeHus yCIyrd IPUBEACHA B IPUIIOKEHUU | K perjJamMeHry.

2.2. VcnonHeHHe YCIYyTU OCYLIECTBISIETCS 0Opa30BaTENbHBIMU YUPEKACHUSAMU, HAXOIAIIMMHCS B BEICHUU HCIOJHUTEIBHBIX OpPraHOB
rOCyJIapCTBEHHOM BJIACTH
Cankr-IlerepOypra.

2.3. Pe3ynbpTaToM mpeaocTaBieHUs YCIYTH SBISETCS MOodydeHne nHbopManuu 06 o0pa3zoBaTeNbHBIX MPOrpaMMax M yueOHBIX MIaHaX, pabounx
porpaMMax y4eOHbIX KypCOB, MPEAMETOB, JUCHUIUTHH (MOJyJiel), TOIOBBIX KATCHIAPHBIX yUeOHBIX rpaduKax.

2.4. Ycnyra npefocTaBisieTcsl B peKMME PEAIbHOTO BPEMEHHU WM IO 0OpAICHUIO NT0JIy4aTess YCIyT .

2.5. IlpenocTraBieHue yCIIyTH OCYIIECTBISETCS B COOTBETCTBUU CO CIAEAYIOUIMMU HOPMATUBHBIMU MPABOBbIMU aKTAMU:

- 3akonom Poccuiickoit @eneparuu ot 10.07.1992 Ne 3266-1 «O6 obpazoBanum» («Benomoctu Che3na HapoAHBIX aemyTatoB Poccuiickoi
®denepannu u Bepxosnoro Cosera Poccutickoit @eneparun», 1992, No 30);

- ®epepanbubiM 3aKk0HOM 0T 02.05.2006 Ne59-D3 «O mopsiake paccMOTpeHus: oopamienuii rpaxaan Poccuiickoit @eneparumny («Poccuiickas
razeta», 05.05.2006,Ne 95);

- ®enepanpabIM 3aK0HOM OT 27.07.2006 Ne 152-D3 «O nepcoHanbHbBIX TaHHBIX» («Poccuiickas razeray, 29.07.2006, Ne 165);

- ®enepanbubiM 3akoHOM OT 27.07.2006 Ne 149-®3 «O6 wunbopmainuu, WHPOPMAIMOHHBIX TEXHOJIOTHSX W O 3allUTe WHOOpMAIUN)
(«Poccuiickas razera», 29.07.2006, Ne 165);

- ®enepanpabiM 3aKk0HOM OT 06.04.2011 Ne 63-D3 «OO6 anextponnoi nmoamucu» («Poccuiickas razeray, 08.04.2011, Ne 75);

- moctanoBienueM llpaBurensctBa Poccuiickoit ®@epepamu ot 15.06.2009 Ne 478 «O emauHoil cucteMe WHGOPMAIIMOHHO-CIIPABOYHOM
MOAJEPKKH TPakJlaH U OpraHMU3alvii o BOIpocaM B3aUMOJECHCTBHS ¢ OpraHaMu UCIOJIHUTEIbHON BIACTH U OpraHAMHM MECTHOTO CaMOYIIpaBJICHHUS C
WCIIOJIb30BaHUEM MH(OPMAIMOHHO-TEeJIeKOMMYHUKaMOHHOK ceTr MHTepHeT («Cobpanue 3akoHomaTenbcTBa Poccuiickoit deneparumy, 2009 r., No
25, ct. 3061);

- mpukazoM MunucrepcTBa obpazoBanusi Poccuiickoit @enepauuu ot 09.03.2004 Ne 1312 «O6 ytBepkaeHun ¢enepaibHOro 6a3ucHOro
y4eOHOro IUlaHa U MPUMEPHBIX Y4eOHBIX IUIAHOB JUIsl oOpa3oBaTeNbHBIX yupexaeHuil Poccuiickoit denepanuu, peaau3yolmux IporpaMMbl 00IIETo



00pa3oBaHMs»;

-nocta”osyeHueM IIpaBurenscrBa Cankr-IlerepOypra ot 24.02.2004 Ne 225
«O Komurere no o6pazosanuio» («Bectnuk Anmunuctpanuu Caskt-IlerepOypra», 2004, Ne3);

- moctaHoBienue IlpaBurensctBa Cankt-IletepOypra ot 26.08.2008 Ne 1078 «O6 aamuHucTpanmsx paiioHoB Cankrt-IlerepOypra»
(«Madpopmannonnslii 6roiereHs Aqmuauctpanun Cankr-IlerepOypra», Ne 37, 29.09.2008);

- nmoctanoBneHueM [IpaBurensctBa Cankr-Ilerepoypra ot 07.06.2010 Ne 736
«O co31aHNUN MEXBEIOMCTBEHHON aBTOMAaTU3UPOBAaHHON MH(OPMAIMOHHOMN crcTeMbl «ObecrieueHune 1esTeNbHOCTH MHOTO(YHKIIMOHAIBHOTO LIEHTPa
IIPEOCTaBIEHUS TOCYAapCTBEHHBIX yciayr B CaHkT-IleTepOypre u mpeaoctaBieHus rocy1apCcTBEHHbBIX yCiIyr depe3 [lopTan rocyiapcTBEHHBIX YCIyT B
Cankr-IlerepOypre» («Mupopmannonnslii 6romnerens Anmunuctpanuu Caakt-IlerepOypray, 28.06.2010, Ne 24);

- pacniopsbkenueM IpasurensctBa Cankt-IletepOypra ot 22.03.2011 Ne 8-pn
«O MeponpuATHIX IO MEepPexXoay Ha MPEJOCTaBIECHUE HCIIOJHUTEIbHBIMU OpraHaMu rocyaapcrseHHoi Biactu CaHkT-IleTepOypra rocynapcTBeHHbBIX
YCIIYT B 3JIEKTpOHHOM Buje» («BectHuk Anmunuctpauuu Cankr-IlerepOypray, 24.04.2011, Ne 4).

2.6. JlokyMeHTbI, o/JIeKALME MPEACTABICHUIO IOJIyYaTeJIeM yCIyTy AJis OJyUEHUs YCIyTH: 3asBJICHHE.

2.7. IlpenocraBieHne yCIyry OCyIIECTBISIETCS Ha 0€3BO3ME3IHOM OCHOBE.

2.8. OcHOBaHUH 1715 OTKa3a B IPEAOCTaBICHUH YCIyTH WIH JUIS IPUOCTAHOBIIEHUS IIPEJOCTABICHHS YCIYT'H HE IPELyCMOTPEHO.

2.9. ®opma 3asBICHUS, 3alOJIHEHUE KOTOPOrO MOJy4aTeleM YCIyrd HeoOXOJuMO IpU MOJYyYEHUHU YCIYyTH, yKa3aHa B NPUJIOXKEHUU 3 K
HACTOAIIEMY PErJaMeHTy.

2.10. Ilepeuens npenocraBiIsieMoil HHGOPMALIUU IO BOIIPOCAM UCHOIHEHUS TOCYAAPCTBEHHON YCIyTH:

- oOpa3oBaTeiabHBIE MPOrPAMMBI JIOIIKOJIBHOTO 00pa30BaHMsI, HAYAILHOTO OOIIETr0, OCHOBHOTO OO0IIEro, cpeaHero (ImoaHoro) oopa3oBaHus, a
TaK)Ke MPOTrpaMMbl JOMOJHUTEIBHOIO 00pa3oBaHuUs,

- yuebHsble 1ansl OV,

- paboure mporpaMMbl Y4eOHBIX KypCOB, IPEAMETOB, JUCIUIUIHH, (Moaynei) OV,

- TOJIOBBIE KaJieHAapHble yueOHble rpaduku OVY.

2.11. OV pa3memaroT AOMOJHUTEIBHO HH()OPMAITUIO SISl 03HAKOMJICHHS TIOJTyvaTesield yCIIyTH:

- yctas OY;

- TULIEH3UIO Ha MPaBo BeAEHUs 00pa3oBaTesibHO neaTenbHocTH OV

- CBHJICTEIICTBO O TOCYAapCcTBeHHON akkpeauTanuu OV (IIpu ero HaJIUduH).

2.12. OcHoBHBIMU TpeOOBaHUSIMH K HH()OPMHUPOBAHUIO TIOTyYaTelNs yCIyry O MPaBUIaX UCIIONIHEHUS YCIyTH SBISIOTCS:

- JOCTOBEPHOCTH MPEIOCTABIAEMON HHPOPMALINY;

- YEeTKOCTb B H3JI0’KEHUU UH(POpMAIU;

- MIOJIHOTa UH()OPMHUPOBAHHUS;



- y100CTBO U IOCTYMHOCTb MOJYy4YeHUs HHPOPMALIUY;

- OTIEPaTUBHOCTD MPEAOCTABICHHS HH(POPMALIHH.

2.13. Iloka3arenu TOCTYITHOCTH U KaYeCTBA YCIyTH:

- BO3MOKHOCTb ITOJIy4€HHsI YCIYTH CPEICTBAMU CETH UHTEPHET;

- Hannyue cairta OY;

- HaJIM4Ke CTPaHUIbl caiiTa ¢ pa3MeIIeHHON HHPOopMaIliei;

- obHOBIeHHE HHpOopManuK 00 ycayre B TedeHue 30 JHE ¢ MOMEHTa COOTBETCTBYIONTUX U3MEHEHHUH.

2.14. OcoOeHHOCTH MPeI0CTaBIEHUE YCIYTH B 3JIEKTPOHHON (hopMe.

2.14.1. 3asBuTens uMeeT mpaBo ¢ nomouisio [loprana nanpasute B OV 3asBieHHe 0 MpeAocTaBieHUH WHpopMmanun 00 00pa3oBaTEIbHBIX
IporpaMMax M ydeOHBIX IUIaHax, pabouyux MporpaMMax y4eOHBIX KypCOB, IMPEIMETOB, AMCHUMILIMH (MOJIyJieil), TOJOBBIX KaJleHAAPHBIX Y4EeOHBIX
rpadukax OV.

2.14.2. 3asBUTENF UMEET BO3MOXXHOCTH IMOJYYEHHS YCIYT'HM B SJIEKTPOHHON (pOpME B COOTBETCTBMH C ATAallaMH IMPEIOCTABICHUS YCIYTH B
AJIEKTPOHHOM BHJIE, IEPEUUCIIEHHBIMU B pacnopsbkeHuu IlpaBurensctBa Cankr-IlerepOypra ot 22.03.2011 Ne 8-pn «O MeponpHsATHIX MO NEPEXOAY
Ha Mpel0CTaBICHNE UCIIOIHUTEIbHBIMI OpraHaMu rocyaapcTseHHoi Binactu Cankt-IleTepOypra rocy1apcTBEHHBIX YCIYT B JIEKTPOHHOM BUE».

2.14.3. ConeprkaHue 3TaIoB Mepexoa Ha IPEeJOCTaBIEHUE YCIYTH B 2JIEKTPOHHOM BHJIE M CPOKH MX peau3aliu.

2.14.3.1. Conepxanue 1-ro stama: pamemenue nHpopmamuu o0 yciayre B CBOAHOM peecTpe roCyJapCTBEHHBIX YCIyT U Ha EnuHOM moprane
roCy/IapCTBEHHBIX YCIIYT.

Cpok peanuzauuu 1-ro srana go 01.12.2010.

2.14.3.2. Cogepkanue 2-ro 3Tama: pa3menieHne Ha EnuHOM mopTane TrocyJapCTBEHHBIX yciayr (opM 3asBICHUH U MHBIX JIOKYMEHTOB,
HEOOXOIUMBIX IS TTOYYSHHSI COOTBETCTBYIONINX YCIYT, M 00ecleueHre JOCTYTa K HUM Il KOTIMPOBAHUS U 3allOJTHEHHUS B SJICKTPOHHOM BHJIE.

Cpok peanuzanuu 2-ro 3tana a0 01.01.2011

2.14.3.3. Conepxanue 3-ro stama: odecrneueHHe BO3MOXHOCTHM JJS 3asBUTENEH B LENSAX MOJYYEHUs YCIYTM MPEACTaBIATh JOKYMEHTHI B
AJIEKTPOHHOM BHUJIE C UCIOJIb30BaHUEM EnnHOro noprana rocyJapcTBEHHBIX yCIYT.

Cpox peanmmzaruu 3-ro stama 10 01.07.2012

2.14.3.5. Copnepxanue 4-ro stama: oOecrnedeHHe BO3MOXKHOCTU Ui 3asiBUTENCH OCYLIECTBIATH C MCMOJIb30BaHMEM ExuHoro mnoprana
roCy/apCTBEHHBIX YCIIyI MOHUTOPHHT XO/a IIPEIOCTABICHUS YCIYTH.

Cpox peanmzaruu 4-ro sramna g0 01.01.2013.

2.14.3.6. Conepxxanue 5-ro 3Tama: o0OecreuyeHne BO3MOXKHOCTH TOJYYEHHs Pe3yJIbTaTOB MPEAOCTABICHUS YCIYTHd B JIEKTPOHHOM BHJIC HA
EnnnoM nopTane rocy1apcTBEHHbBIX YCIYT, €CJIM 3TO He 3alpelieHo (eaepalbHbIM 3aKOHOM.

Cpox peanuzanuu S-ro 3tamna g0 01.01.2014.

3. Cocras, n0C/1e10BATEIbHOCTH M CPOKH BHINIOJIHEHUS MPOLEYP, TPeOOBaHUS K MOPSAAKY UX BbINOJHEHUS, B TOM YHCJ€e 0COOeHHOCTH
BbINOJIHEHH S IPOLEAYP B JIEKTPOHHOH dopme



3.1. IlpenocTaBineHue ycayru BKIIOYAeT B ce0sl CleaAyIOIIre MPOoLeayphl:

-TIpeiocTaBiIeHrne HHHOPMAITMOHHBIX MaTepralioB Ha odurmansHoM caiite OY B pexuMe pealbHOTO BPEMEHH;

-TpeAocTaBiIeHre UHPOPMAIIMOHHBIX MaTEpUajIOB MO 3asBICHUAM IOIydaTeseill ycioyru, NOCTyNHUBIIUX MOCPEACTBOM ceTu MHTepHeT, B TOM
yucne nocpeactsom Iloprana.

3.2. IlpenocTaBnenre HHPOPMALMOHHBIX MaTEpPHUAIOB Ha opHUIHATBHOM caiiTe OY B pekuMe peaqbHOr0 BpeMEHH.

3.2.1. YOpunnyeckum ¢akToMm, SBISIOIIMMCS OCHOBAaHUEM JJIs Hadaja MPOLENypbl, SBISETCS COObITHE WM JIEHCTBUE, C KOTOPHIM CBSI3aHA
HEOOXOAMMOCTh pa3MelieHus nHpopmaiuu 06 00pa3oBaTeIbHBIX MPOrpaMMax U y4eOHBIX IJIaHAX, PpA00OUYUX MPOrpaMMax y4eOHBIX KypCOB, IPEIMETOB,
JUCLUIUINH (MOJyJiei), TOMOBBIX KalleHJApHbIX Y4YeOHBIX rpadukax B TOCYJapCTBEHHBIX OOPa30BaTENbHBIX YUYPEXKJICHHSX, PACHOJOKEHHBIX Ha
tepputopuu Cankr-IletepOypra.

3.2.2. OTBETCTBEHHBIM 3a cojiepkaHue U kauecTBo MH(popmannu, pazMenieHHON
Ha odunmansHoM caiite OV, sBigercs pabotHuk OV, moaroraBauBarounii 1 pazmeniaromuid Madgopmanuro Ha caiite OY, Ha3HAYEHHBIN TPUKA30M
pyxoBogutens OV;

3.2.3. B pamkax HacTosIiel nmpoueaypbl OTBETCTBEHHOE U0 — paboTHUK OVY:

- pa3merniaeT nHpopManuio Ha odurranbHoM caiite OV,

- B ClIy4ae U3MeHeHus HH(opMaiy oOHOBIISET JaHHbIE HA opuIaabHOM caiite OY
B TeueHue 30 qHel co THS BHECEHUS] N3MEHEHHI.

B ciayuae nzmenenusi nupopmanuu o MecTe HaxOoXAeHHs, rpaduke paboThl, CIPaBOYHBIX TelehoHax, ajipece caiiTa, aJipece JIEKTPOHHOM MOUTHI
OV otBerctBeHHOEe U0 — paboTHUK OY Hampapiser mHbopMaluio 00 M3MEHEHHSIX B HCIOIHHUTEIbHBIH OpPraH roCyJapCTBEHHOM BIAacCTH
Cankr-IlerepOypra, B BeneHun kotoporo Haxoaurcs OV, B Tedenne 15 qHelt ¢ MOMEHTa U3MEHEHUsT HHPOPMAITUH.

3.2.4. KputepueM NpUHATHS pEUICHHs O MPeroCcTaBlieHne HH(POPMALIMOHHBIX MaTepHalioB Ha oduLuanbHOM caiite OY B pexume pearbHOro
BPEMECHH SIBJISICTCSI K3MEHCHUH HH(OpMalluy, yKa3aHHo! B myHkTax 2.10, 2.11 nacrosmero Perimamenra.

3.2.5. Pe3ynbTaToM HaCTOSIIETO JeHCTBUS ABIsSETCS MOTydeHue nHpopmanuu 06 o0pazoBaTeIbHBIX MPOrpaMMax M y4eOHBIX IUIaHAX, PAOOYNX
nporpaMMax y4eOHBIX KypCOB, IPEIMETOB, JUCIUIUINH (MOIYyJIeH ), TOJOBBIX KaJleHIAPHBIX Y4eOHBIX rpadukax OV GpU3HuecKuMH JHIIaMU.

3.2.6. Crioco0 ¢ukcanuu pe3ynbTaTa BBITIOJHEHHS MPOIEAYPHI: pazMenieHrne Ha odpunuanbHoM caiite OY undopmaiuu 06 06pa3oBaTeIbHBIX
mporpaMMax U ydeOHBIX IUIaHax, paboyux MporpaMMax ydeOHBIX KypCOB, MPEIMETOB, AUCHUUIUIMH (MOIyJNei), TOAOBBIX KaJeHAApHBIX Y4EeOHBIX
rpadukax.

3.2.7. PykoBoaurens OY ocyecTBiIsieT KOHTPOJIb:
- CBOEBPEMEHHOCThIO OOHOBIEHUS  uHPopManuu o0 yciayre U WHGOPMUPOBAHUS HCIOJHUTENBHBIX OPraHOB TOCYAApCTBEHHOM BIAacTU
Cankr-IlerepOypra, B BeZeHHH KOTOpbIX Haxoautcss OY B cilyuae U3MEHEHHMH IaHHBIX O MECTE HaXOXKAEHUs, rpaduke pabOThl, CIIPaBOYHBIX
tenedoHax, aapece caira, aapece dNEKTPOHHOM mouThl OV
- IOJTHOTOM W JOCTOBEPHOCTHIO MH(MOPMAIUH, pa3MeleHHOM Ha caiite OV

3.3. IIpenocraBnenue WHGOPMALMOHHBIX MATEPUANIOB IO 3asBICHUSM IOJydaTelei YCIyrH, MOCTYNUBIIUX MOCPENCTBOM ceTu MHTepHeT, B



TOM uuciie nocpeacTsoM llopraina, BKIto4yaeT ciaenyonyeIeicTBUA:

- IPUEM U PETUCTPALIHIO 3asiBIICHUSI 3asIBUTEINS B DJIEKTPOHHOH (opme;

-paccMoTpeHHe 0OpallleHHs 3asiBUTENS U MOJATr0TOBKA OTBETa Ha OOpalleHue.

3.3.1. IIpuem u peructpaius 3asBICHUs MOIy4aTeNs YCIYTH MocpeacTBoM cetu MHTepHeT, B ToM uncie nocpeactsom [loprana.

3.3.1.1. FOpunudeckum (pakTom Al Havyaja MpoleIypsl sBiseTcs: oOpalieHue 3asBuTess, noctynusiiee B OY nocpencrsom cetu MHTEpHET, B
TOM uuciie nocpeactsom [loprana.

3.3.1.2. JIuioM, OTBETCTBEHHBIMU 32 BBITIOJIHCHHE MPOIIEAYPHI, ABJIsSeTCs paboTHUK OV, Ha3HaYEHHBIN MpHUKa3oM pykoBoautens OV

3.3.1.3. OtBerctBenHoe U0 OV - pabotHuk OY perucTpupyer 3asBICHUE MOJIydaTess YCIyr'M B TeueHHe 3 JHEeH co JAHA MOCTYIUICHHS
3asIBJICHUS.

3.3.1.4. KpureprieM NpUHATUS pEIICHUS SIBISETCA IOCTYIJICHHE 3asBJIEHUS, COCTAaBIEHHOro Mo (opme, yKazaHHOW B NMPUIOKEHHH 3 K
HACTOAIIEMY PETJaMeHTY.

3.3.1.5. Pe3ynbTaToM HACTOSIIErO AEHCTBUS SIBISIETCS PETUCTPALINS 3asBJICHUS 3aIBUTENS OTBETCTBEHHBIM JuIIoM OVY.

3.3.1.6. Croco6 ¢Qukcanuu pesynbTaTa BBITIOIHEHHUS MPOIEAYPhl: PETUCTpallMsl 3asBJICHHUS B KypHajie ydera oOpameHuil. Gopma xypHaia
ydeTra oOpallieH!i moxyvaresneil yciayru npeacTaBieHa B IPUIOKEHUN 4 K periiaMeHTy.

3.3.1.7. KoHTpouIb 32 HCIIOJIHEHUEM MPOLIETYPbl OCYIIECTBISIET pyKoBoAUTENL OV

3.3.2. PaccmoTtpenue oOparieHus: 1 HalpaBJIEHUE OTBETa Ha oOpalleHue.

3.3.2.1. FOpuaudeckuM (hakToM JIJIsl Havasia POy Phl SBISACTCS PErUCTPAINs 3asBICHUS MTOTYYaTeNs YCIYyTd OTBETCTBEHHBIM JTUIloM OV .

3.3.2.2. JIuiom, OTBETCTBEHHBIMU 32 BBIMOJIHEHHUE MPOLEAYPHI, sABisieTcs paboTHUK OY, Ha3HaueHHBIN pUKa3oM pykoBoautens OVY;

3.3.2.3. OtBercTBeHHOE JHUIO — pabOTHUK OV, OCYIIECTBIAET NOArOTOBKY MH(POPMALMOHHBIX MAaT€pPHajOB B COOTBETCTBHU C OOpaleHHEM
3asiBUTENISl U HAIpaBIISIET €€ 3asBUTENI0 MocpencTBoM ceTu MuTepHeT, B ToM uncie nocpeactsoM I[loprana B Teuenue 30 qHei co aHs oOpalieHus
3asiBUTEIIS.

3.3.2.4. Kputepuem MNpHUHATUS pEIIEHUS O NPEAOCTaBICHMM WHGPOPMALMOHHBIX MarepuaioB OV sBiseTcss cojep:KaHue BOIPOCOB,
IIOCTABJICHHBIX B 3as1BJICHUH, OIIEHKA BO3MOYKHOCTHU JaTh OTBET Ha IOCTABJIEHHBIN BOIPOC B COOTBETCTBUHU C 3aKOHOJIaTEJIbLCTBOM.

3.3.2.5. Pe3ynpTaTOM HACTOSIIETO MACHCTBUS SIBIACTCS IIOJYYEHHE 3asBUTEIEM OTBETA, COJCPIKAIIECTO 3alpaniuBaeMylo HH(POPMAIIHIO,
nocpeacTBoM ceTu MHTepHeT, B TOM 4uciie nocpeactsom lloprana.

3.3.2.6. Croco0 ¢ukcammu pe3ysnbTrara BBHITIOTHEHUS TMPOIEAYPHI SBISETCS PETUCTpanus OTBETCTBEHHBIM JuiloM OY oTBeta Ha oOpaineHue
3asiBUTENSl B KHUTE y4yeTa oOpalleHui.

3.3.2.7. KoHTpOJIb 32 UCMIOJIHEHUEM IPOLIEAYPHI OCYIIECTBISET pyKoBoaUTEL OY.

4. @opMbl KOHTPOJIA 32 UCNIOJIHeHUeM Persiamenra

4.1. Texkyumi KOHTPOJIb 32 HCIOJTHEHUEM OTBETCTBEHHBIMU JOJKHOCTHBIMU JIMLAMHM TOJIO)KEHUH pErjiiaMeHTa M WHBIX HOPMATHUBHBIX
IMPAaBOBLIX AKTOB, YCTAHABJIMBAIOIIUX Tpe6OBaHI/I$I K OIpCAO0CTaBJICHUIO YCIIYTH, a4 TaKKC IIPUHATUCM pGHIeHI/Iﬁ OTBCTCTBCHHBIMMU JIUI[AMMU.
HomxnoctHoe nuio MOI'B, B Beaennu kotoporo Haxoautest OY ocyliecTBIs€T KOHTPOJb 32 Hau4reM caidtoB B OVY.



4.2. TlopsaoK ¥ MEPUOAMYHOCTh OCYIIECTBICHUS IUIAHOBBIX M BHEIIJIAHOBBIX MIPOBEPOK MOIHOTHI U Ka4ecTBa MPEIOCTABICHUS YCIYTH, B TOM
YUCJIE MOPSA0K ¥ (POPMBI KOHTPOJIST 32 MOJIHOTOM M KQ4€CTBOM IPEOCTABJICHHS YCIYTH.

HomxnoctHoe nuio ucnoinHutenasHoro MOI'B  He pexe 1 pa3za B 3 mecdnia OCYIIECTBISET MPOBEPKY JOCTYIMHOCTH M KayeCTBA YCIYTd B
COOTBETCTBHH C MOKA3aTEISIMH, YKA3aHHBIMH B MMyHKTE 2.14 HACTOAIIET0 periaMeHTa.

4.3. OTBETCTBEHHOCTh T'OCYAAPCTBEHHBIX TPAXKIAHCKUX CIIYKAIUX HCIOJHUTEIHLHOTO OpraHa W WHBIX JOJDKHOCTHBIX JIUI] 32 PEIICHUS H
neiictus (6e3eiicTBre), NpUHUMaeMble (OCYIIECTBISIEMbIE) B XO/1€ MTPEIOCTABIICHUS YCIYTH.

4.3.1. PykoBoautens OY HeceT OTBETCTBEHHOCTH 3a:

- orcyrcTBue caiita OY;

- Hepa3MelleHre (HeCBOEBpEMEHHOE O00HOBIIeHHUE) nH(popManuu o0 yciayre B TeueHue 30 qHEl ¢ MOMEHTa COOTBETCTBYIOIIMX OOHOBIICHUH;

- HecBoeBpeMeHHoe nHpopmupoBanue NOI'B 00 n3MeHeHnn JaHHBIX O MECTE HaXOXKICHHsI, rpaduke padOoThI, CIIPaBOYHBIX TelaedoHaX, aapece
caiiTa, aapece AJeKTpOoHHOM noutkl OY B Teuenue 15 nHei;

- HEeTIOJIHOTY M HEIOCTOBEPHOCTh MH(OpMAINH, pa3MelIeHHOH Ha calite OV

- HECBOCBPEMEHHYIO TIOJIFOTOBKY M HaNpaBJIeHWE OTBETA HA OOPAIICHUETIONyYaTeNs yCIyTH.

5. locyneOnblii (BHecy1eOHbIH) MOPSIAOK 00KaJOBAHUA pelleHuil U aeiicTBuii (0e3aeiictBusi) Komurera oopazoBanus, OY,
NPeJOCTABJIAIOIINX YCIYTY, a TAK/Ke N0/LKHOCTHBIX Jiull Komurtera odpasosanus, OY

5.1. 3asBuTenu WMEIOT TMpaBO Ha JocyneOHoe (BHecyneOHoe) oOxanoBaHue HEUCTBUN (Oe3MEHCTBUS) W PELICHUH, MPHHSITHIX
(ocy1IecTBIsIEMBIX) B XO/I€ MPEAOCTABICHUS YCIYTH.

5.2. IlpenmeToM nocyaeOHOTo (BHECYIEOHOTO) 00KAIOBAHUS SIBIISICTCS:

- OTCyTCTBHUE HHOpMaIHH Ha caiite OV

- HETIOJTHOTA U HEJIOCTOBEPHOCTH MH(popManuu Ha caiite OVY;

5.3. OcHOBaHUSMU JUIsl OCTABJICHUS 0OpalleHus 0e3 OTBETa SBIISIOTCS:

OTCYTCTBHE IOYTOBOTO ajpeca (aapeca JICKTPOHHOM MOYTHI) 3asiBUTEISI, HAIIPABUBIIETO O0paIeHHE, 10 KOTOPOMY JIOJDKEH OBITh HAIpaBJICH
OTBET;

OTCYTCTBHEC yKa3aHUS Ha (PaMWIHIO 3asIBUTEIIS, HAIIPABHUBIIETO OOpaIleHue;

OTBET MO CYIIECTBY MOCTABJICHHOT'O B OOpAIIeHUH BONPOCa HE MOXKET OBITh JaH 0e3 pas3riamieHus CBEACHUH, COCTABIISIFOIINX TOCYJapPCTBCHHYIO
WM UHYIO OXpaHAeMyIo (efepaibHbIM 3aKOHOM TaiHYy.

B cimydae mocTyriieHusl MMCbMEHHOTO 00palleHus, B KOTOPOM COJICPIKATCSl HEIICH3YPHBIE TNOO OCKOPOUTEIIBHBIC BRIPAKEHUS, YTPO3BI JKU3HH,
3I0POBBIO ¥ UMYIIECTBY JIOJDKHOCTHOTO JIAIA, & TAK)KE YWICHOB €r0 CEMbH, 00paIeHne MOXKET OBITh OCTaBJICHO 0€3 OTBETA 0 CYIIECTBY OCTABICHHBIX
B HEM BOIIPOCOB, U TPaXKJAaHUHY, HAIIPaBUBIIIEMY OOpalieHHe, TOJKHO ObITh COOOIIIEHO O HEJOMYCTUMOCTH 3JI0YIOTPEOJICHUS TPABOM.

B cnyuae, ecnmu TEKCT MHCHbMEHHOTO OOpallieHUss HE TOJAAeTCS IMPOYTCHHIO, OTBET Ha OOpalieHHe HE JAaeTCs, U OHO HE TMOJJICKHUT



HaNpaBJICHUIO HA PACCMOTPEHHUE B TOCYAAPCTBEHHBIA OpraH WM JIOJDKHOCTHOMY JIMILy B COOTBETCTBHH C MX KOMIIETCHIIMEH, O YeM B TEUCHHE CEMHU
THEW CO JHS PETUCTpaluyd OOpameHHs cooOINaeTcs TpaKJAaHWHY, HalpaBUBIIEMY oOpalieHue, eciu ero (aMwims W TOYTOBBIM aapec (ampec
JIEKTPOHHOM MOYThI) MOAMAIOTCS IPOUYTEHUIO.

B cnyuae, ecnu B mUCbMEHHOM OOpAaIlleHUH TPpaXKAaHUHA COJEPKUTCS BOIPOC, HA KOTOPBIA €My MHOTOKPAaTHO JaBaJIUCh MUCbMEHHBIE OTBETHI
10 CYIIECTBY B CBSI3HM C paHee HANPAaBIIIEMBIMU OOpAIIEHUSIMH, U IIPH TOM B 00paIIeHUH HE TIPUBOJISATCS HOBBIE JIOBOJIBI MIIM OOCTOSTEIBCTBA, MOXKET
OBITh TIPUHATO pEHIeHHE O OE€30CHOBATEIBPHOCTH OUYEPEAHOTO OOpAIIeHHs] M TMPEKPAIICHUH TMEPENUCKH C TPaXTAHMHOM IO JaHHOMY Borpocy. O
JAHHOM PELCHUH YBEJOMIISIETCS TPaKIaHNUH, HalIpaBUBLIMKA oOpaleHue.

B cnydae ocraBieHusi oOpamieHus Oe3 OTBeTa IO CYIIECTBY IIOCTAaBJICHHBIX B HEM BONPOCOB 3asBUTEIO, HANpPABUBIIEMY oOOpalleHue,
CO00111aeTCsl 0 HEBO3MOKHOCTH JJaTh OTBET MO CYIIECTBY MTOCTABJIEHHBIX B OOPAILEHUH BOIIPOCOB JINOO O Mepeaapecaii 0OpaIieHus.

B ciyuae, ecnu npUYMHBL, IO KOTOPBIM OTBET IO CYILECTBY IOCTABICHHBIX B OOPALIEHUH BOIIPOCOB HE MOT OBITh JaH, B IOCIEAYIOIIEM ObLIN
yCTpaHEHBI, 3asiBUTENb BIIPaBE BHOBb HAINIPABUTh OOpallleHHE B COOTBETCTBYIOIINI rOCY1apCTBEHHBIN OpraH WM COOTBETCTBYIOLIEMY JIOJKHOCTHOMY
JULY.

5.4. B yaoBneTBopeHUH kajg00bl MOKET OBITh OTKA3aHO B CIEIYIOMIUX CITydasx:

5.4.1. B cinyuae, ecinu B MMCbMEHHOM OOpAIEHUH I'PakJaHUHA COJACPKHUTCSA BONPOC, HA KOTOPBIM €My MHOTOKPAaTHO J1aBAJIUCh MMCbMEHHBIE
OTBETHI IO CYIIECTBY B CBS3U C paHEee HANPaBISIEMbIMU OOPALIICHUSMH, U TIPU 3TOM B OOpAIIeHUH HE MIPUBOAATCS HOBBIE JOBOJIBI MIM OOCTOSATENILCTBA,
BIIpaBe MPHUHSTH pElIeHHE O O0€30CHOBATEIBHOCTH OUEPENHOT0 OOpallleHusl U MPEKpalleHuU MEPENUCKU C TPakJaHUHOM I10 JaHHOMY BOIIPOCY NP
YCIIOBHH, YTO yKa3aHHOE OOpallleHHe M paHee HalpasisieMble OOpalleHusl HAallPaBIsUIMCh B OJUH U TOT K€ rOCYJIapCTBEHHBbIN OpraH, opraH MECTHOIO
CaMOYIIpaBJICHUsI WM OTHOMY U TOMY e JOJDKHOCTHOMY JuIly. O JaHHOM pELIeHUH YBEJOMIISIETCS TPayKIaHWH, HAalIPaBUBLINHA oOpalieHue.

5.4.2. Ilpu nony4yeHUM NHCbMEHHOIO OOpallleHHus, B KOTOPOM COJEP)KaTCsl HELIEH3YPHbIE JINOO OCKOPOUTENbHBIE BBIPAKEHUS, YIPO3bl )KU3HH,
3JI0pPOBBIO U UMYIIECTBY JOJKHOCTHOTO JIMIIA, & TAKXKE YWIEHOB €r0 CEMbH, BIIPaBE OCTaBUThH OOpallieHre 0e3 OTBETa M0 CYIIECTBY IOCTABICHHBIX B HEM
BOIIPOCOB U COOOUIUTH T'PakJaHUHY, HalpaBUBIIEMY OOpallieHHe, O HEJOMyCTUMOCTH 3JI0YIIOTPEOICHUS TIPABOM.

5.4.3. B cioy4ae, eciaM TEKCT MTUCHbMEHHOTO OOpAIeHUs He MOIIAeTCs IPOUYTEHUIO, OTBET HA 00OpaIlleHue He aeTCsl, O YeM B TeUECHHE CeMH THEH
CO JHS pEerucTpanuy oOpalmeHust COOOIIAaeTCsl TpaXkIaHNHY, HAIIPaBUBIIEMY OOpallleHne, eclid ero GaMuJIusl U MOYTOBBIN aapec (aapec dIEeKTPOHHOM
MOYTHI) MOJAOTCA IPOUYTEHHIO.

5.5. OcHoBaHMeM /Ui Hauyaja HOpoLEaypbl A0CyleOHOro (BHecyaeOHOro) oO0KaloBaHMs SBISETCS IOCTYIUIGHHE OT 3asBUTENS >KaIOObI
(mpeteH3un) Ha OyMa)XKHOM HOCHUTelNe (B JEKTPOHHOM BHe) pykoBoautenro OV, B agmunHmcTparuio paiioHa Cankr-lIlerepOypra; B Komurer mo
oOpazoBanmnio, B Aqmunuctparuto ['yoepHnaropa Cankr-IleTepOypra.

5.6. 3auHTepecoBaHHBIE JIHMIIa UMEIOT MPABO Ha MOJyyeHHE MH(POPMAIMU U JOKYMEHTOB, HEOOXOJUMBIX JUIsi 0OOCHOBAHUS M PACCMOTPEHUS
oOparnieHus (3kajoObl) OT OT/AEIOB 00pa3oBaHMs aqMUHUCTpaluii paiioHoB CankT-IletepOypra; ot OV.

5.7. Obpaienue (3xanoba) MOKET ObITh a/IpECOBaHA B UCIIOJHUTENIbHbBIE OpraHbl rocynapcTBeHHoM Biactu Cankr-IletepOypra u opranusanum,
yKa3zaHHble B IyHKTe 5.4. perysiameHta, a Taioke Buie-ryoepHaropy Caskrt-IlerepOypra, kypupytomemy chepy «OO6paszoBanue»; I'yGepHaTopy
Cankr-IlerepOypra (yka3bIBaroTcs pPEeKBU3UTHI MECTa HAX0XKJICHHsI, Tele(OHBI, HIEKTPOHHBIHN aJpec).



5.8. Obpamenue (;xanoba) paccmarpubaercs B Teuenue 30 pabounx aHen.

5.9. Pesynbrarom nocyneOHOro (BHeCyaeOHOr0) 00KaaoBaHUs SIBISETCS MUChbMEHHOE COOOIEHHUE OT JOJKHOCTHOTO JIHIA (MCIIOJTHUTEIBHOTO
opraHa, OpraHu3aliuu), KOTOpbIM OBLJIO aJpecoBaHO oOpalieHue (kasoda) o MOATBEPKICHUN (HE TOATBEPKACHUH) (PAKTOB, N3JI0KCHHBIX 3asBUTEIIEM
B oOpamenun (kanobe). B crmydae moaTBepkaeHusi (PAKTOB, W3NMOKEHHBIX B oOpamieHus (kanmoObl), MpH HAIUYUUA y 3asBUTENSl MPABO Ha
MIPEOCTaBIEHUE YCIYTH, YCIyTa MPeI0CTaBISIeTCs, U 3asBUTENb HHPOPMUPYETCS O MECTE U BPEMEHH IMOJTyUeHHs Pe3ysIbTaTa MPeI0CTaBICHUS YCIYTH.
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4 Kpommrrazrekui pajion r. Kponmrraar, ManesxHslii nep., 1.1 >76-90-06 reg_kronsht obraz@tukrns.gov.spb.ru
197706. C - 5 WWW.gov.spb.ru/gov/admin/te wkur@ b
o . , Cankr-IlerepOypr, ukur@gov.spb.ru
10 KypopTHbiii paiion r. Cectpopenk, 1. CBo6omsl, 1.1 437-15-90 reg_kurort aleks@tukur.gov.spb.ru
196135, C - 5 WWW.gov.spb.ru/gov/admin/te b
11 MockoBckuii paiion > AHKL=CICpIyPLy 576-88-00 reg_moscow tumos@gov.spb.ru
yi1. Jleucosera, 1.6 — roo(@stumos.gov.spb.ru
192131, C 1 5 WWW.gov.spb.ru/gov/admin/te @t b
o . , CankT-IlerepOypr, rnevsky(@tunev.gov.spb.ru
12 Hescxuii paiion yi. babymkuna, 1.42, k.4 560-47-92 nevsky skg@tunev.gov.spb.ru
197046. C 1 5 WWW.gov.spb.ru/gov/admin/te
oo , CankT-IlerepOypr,
13 IIeTporpaackuii palioH Tetporpasickas Hab. . 18 232-60-39 reg_petrograd tupetr@gov.spb.ru
14  [[TerpomBopLOBHIil paiion 198516, Cankt-IletepOypr, 576-95-28 www.gov.spb.ru/gov/admin/te tuptrdv@gov.spb.ru




r. [lerponsoper, 0-p. reg_petrodv
PasBequnka, 1. 10, k.3
wWwWw.gov.spb.ru/gov/admin/tef i
15 IT i paid 197343, Canxr-Ilerepbypr, : r , rirforsk obr;l;%rln@lt@g?i\rll'lspgn; b
PUMOPCKHH paHOH yi1. Omcxkast, 1. 17 576-82-28 ce_p v ‘;E -EOV-SPO-
196600, Canxt-IletepGypr, WWWw.gov.spb.ru/gov/admin/te]
16 | 10 it pai Il OKTAGPBCKHIT 6 466-24-12 r lovsk tupush@gov.spb.ru
YIIKUHCKUI pailoH r. [Tymxkus, HK;Z pbCKUi O-p, -24- eg pavlovs rono@tupush.gov.spb.ru
N 192241, Cankt-IletepOypr, . WWwWw.gov.spb.ru/gov/admin/tel
17 DpyH3eHCKHI palioH . Typky. 1.20, K. 576-84-39 ¢ frunz frunsreg@tufruns.gov.spb. 1
www.gov.spb.ru/gov/admin/te
13 N 191167, Cankr-IlerepOypr, 274-24-41 SOV-SP gt t(?lc entr@@gi)v.splt).m
L{enTpasbHbIi paiioH Hencxuii mp., 1. 174 -24- reg_center otde _rons(; ¢ I’Ecen I.gov.

OO6pa3er 3asBICHUS

[Ipunoxenue 3

C YKa3aHUEM IepEeYHs HHTEPECYIOLINX BOIIPOCOB TP OOPAIIEHUH B roCy/1apCTBEHHbIE 00pa30BaTeIbHbIE YUPEKACHUS, HAXOSIIUECS B BECHUN
WCTIOJTHUTENIBHBIX OPraHoB rocyaapcTBeHHou Biaactu CankT-IletepOypra 3a nnpopmanmeir 06 00pa3zoBaTeNbHBIX IPOrpaMMax U y4eOHBIX IUTaHAX,
pabounx mporpamMmmax y4eOHbIX KypCOB, IPEAMETOB, TUCHUIUIMH (MOyJiel ), FOJOBBIX KaJIEHJAPHBIX yUeOHBIX rpaduKax

PykoBoauTento rocy 1apCcTBEHHOTO

00pa30BaTEIbHOTO YUPEXKICHUS

(manmeHnoBanue u Homep OY)

0)4(0)

DUO 3assBurensg



(ampec MecTa )KUTEIIbCTBA)

3agBieHueE.

A,

(D®UO 3asBuTens)

HpOILy MPEIOCTaBUTh HHPOPMALIHIO O

(comeprxaHue BOIIpoca 3asBUTENS B COOTBETCTBUU C 11. 2.10 pernamenTa)

[ara IMoamuce

KonrtakrtHslii TenedoH (Ipu HATMIUH)

Anpec 3IeKTPOHHOM MOYTHI (TIPU HATUYHH)




[Ipunoxenne 4

dopma KypHaJIa yyeTa o0pameHuii rpaxkaan

Ne n/mt | lata peructparmu |  ®OUO 3asButens  [DnexTpoHHslif aapec| Cozep:kaHue Bompoca JIOIKHOCTHOE JTMLIO Jlara perucrpaunn
3asBJICHUS 3asBUTEIIS OY (oTBeTcTBEHHOE OTBETA 3asIBUTEIIO
3a MOATOTOBKY
OTBETA 3asIBUTEJIIO)




