O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps Ctpanunua 1
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

3AKOH

POCCUUCKOW ®EOEPALINA

O 3ALUUTE NPAB NOTPEBUTENEWN

(B pepakumn PenepanpHoro 3akoHa ot 9 aHesapsa 1996 rona N 2-93)
(c nsmeHeHuaMK Ha 5 gekabpsa 2022 roga)

Mudopmauusa 06 nameHsoLwmux JOKyMeHTax

ﬂOKyMeHT C "SAMeHeHnAMn, BHeCEeHHbIMU:

®denepanbHbiM 3akoHoM OT 17 aekabpa 1999 rona N 212-®3 (Poccwuiickas raseta, N 253, 21.12.99);

®denepanbHbiM 3akoHoM 0T 30 aekabpsa 2001 rona N 196-93 (Poccuiickas raseta, N 256, 31.12.2001);

®depnepanbHbiM_3akoHoM OT 22 aBsrycta 2004 ropa N 122-903 (Poccuiickas raseta, N 188, 31.08.2004) (o nopsake
BCTYNSIEHNA B cuny cM. ctaTbto 155 ®enepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-93);

DdenepanbHbiM 3akoHOM OT 2 Hos6ps 2004 roaa N 127-®3 (Poccwuiickas raseta, N 246, 05.11.2004) (sctynun B cuny C 1
aHBaps 2005 roga);

®denepanbHbeiM _3akoHoM OT 21 aekabpsa 2004 rona N 171-®3 (Poccuiickas rasera, N 289, 29.12.2004) (o nopsiake
BCTYN/IEHUSI B CUITY CM. CTaTbio 2 PeaepanbHOro 3akoHa ot 21 aekabpsa 2004 rona N 171-93);

®denepanbHbiM 3akoHoM oT 27 utonsa 2006 rona N 140-93 (Poccuiickas raseta, N 165, 29.07.2006);

®denepanbHbiM_3akoHOM OT 16 okTabpa 2006 roaa N 160-93 (Poccuinckasa raseta, N 233, 18.10.2006) (o nopsiake
BCTYMMEHUS B cuny cM. ctatblo 17 PenepanbHOro 3akoHa ot 16 oktabpsa 2006 rona N 160-93);

®denepanbHbiM 3akoHOM OT 25 HoA6pa 2006 roaa N 193-d3 (Poccuiickas raserta, N 268, 29.11.2006);

®denepanbHbiM 3akoHOM 0T 25 okTa6ps 2007 rona N 234-93 (Poccwuiickas raseta, N 241, 27.10.2007);

®denepanbHbiM 3akoHoM oT 23 mona 2008 rona N 160-$3 (Poccuinckas raseta, N 158, 25.07.2008) (sctynun B cuny ¢ 1
aHBapsa 2009 roga);

denepanbHbiM 3akoHoM oT 3 mtoHa 2009 rona N 121-93 (Poccuiickas raseta, N 104, 10.06.2009) (o nopsake BCTyNnNeHus
B cuny cM. ctatbio 8 ®enepanbHoro 3akoHa ot 3 mnoHa 2009 rona N 121-93);

®denepanbHbiM _3akoHOM OT 23 Hosibpa 2009 rona N 261-®3 (Poccunckas raseta, N 226, 27.11.2009) (o nopsgke
BCTYNMIEHUSI B CUITYy CM. cTaTbio 49 PefepanbHoro 3akoHa ot 23 Hos6psa 2009 roga N 261-93);

®denepanbHbiM 3akoHoM OT 27 mioHs 2011 rona N 162-d3 (Poccuinckas raseta, N 139, 30.06.2011) (o nopsigke BCTynneHus
B Cuny cM. ctatbio 23 PenepanbHoro 3akoHa o1 27 utoHsa 2011 roga N 162-93);

®denepanbHbiM 3akoHoM oT 18 miong 2011 rona N 242-93 (Poccuickas raseta, N 160, 25.07.2011) (o nopsiake BCTyNnNeHus
B cuny cMm. ctatbio 71 PeanepanbHoro 3akoHa o1 18 utona 2011 roga N 242-93);

®denepanbHbiM_3akoHOM OT 25 uioHa 2012 roga N 93-03 (OdhmumanbHbli MHTEPHET-NopTan npasBoBOM WHOpMaLmm
www.pravo.gov.ru, 25.06.2012);

®denepanbHbiM _3akoHoM oT 28 wtons 2012 roaa N 133-03 (OdwuumanbHbIil MHTEPHET-NOPTan NpaBoBOW MHGOPMAaLIMK

www.pravo.gov.ru, 30.07.2012) (o nopsiake BCTynneHus B cuny cM. cTatbio 41 PeaepanbpHoro 3akoHa ot 28 wionsa 2012 rona N
133-93);
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O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps CTtpaHuua 2
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

®enepanbHbiM_3akoHoMm oT 2 uiona 2013 roga N 185-03 (OdpmumanbHbii MHTEPHET-NopTan npasoBoOM WHOpMaLumm
www.pravo.gov.ru, 08.07.2013) (o nopsake BCTynneHus B cuny cM. ctatbio 163 PeneparnbHoro 3akoHa ot 2 mionsa 2013 rona N
185-93);

®denepanbHbiM 3akoHoM OT 21 fekabpsa 2013 rona N 363-93 (OdmumanbHbI MHTEPHET-NOPTaN NPaBoBON MHGOPMAaLIMU
www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 uonda 2014 roga);

®denepanbHbiM _3akoHoM 0T 5 mas 2014 roaa N 112-903 (OdwmumanbHbI MHTEPHET-NOPTan npaBoBOW MHGOPMAaLMK

www.pravo.gov.ru, 05.05.2014) (o nopsigke BCTyMneHust B Cuny CM. cTatbio 8 denepanbHoro 3akoHa ot 5 masa 2014 roga N
112-93);

®denepanbHbiM_3akoHom oT 13 wtong 2015 roga N 233-03 (OduumanbHbIi UHTEPHET-NOPTan NpaBoBon WMHGOpPMaLMK
www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

®denepanbHbiM_3akoHoM OT 3 utona 2016 roga N 265-03 (OdmumanbHbli MHTEPHET-NOpTan npaBoBOM WHOpMaLumm
www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsigke BCTynneHus B cuiy cM. cTtaTtbio 12 ®enepanbHOro 3akoHa
o1 3 nonsa 2016 rona N 265-93);

®denepanbHbeiM_3akoHoMm oT 1 masa 2017 roga N 88-®3 (OdwmumanbHbIi MHTEPHET-NOpTan npaBOBOW WHGOpPMAaLMu
www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (o nopsake BCTynfeHUs B cuny cM. ctatblo 3 deaepanbHOro 3akoHa ot
1 masa 2017 rona N 88-93);

®denepanbHbiM 3akoHoMm oT 18 anpenst 2018 roga N 81-®3 (OdwuumanbHbIn MHTEPHET-MOPTaN NpaBoOBOM MHGOPMAaLIMU
www.pravo.gov.ru, 18.04.2018, N 0001201804180029);

®denepanbHbeiM _3akoHoM oT 4 uioHsa 2018 roga N 133-903 (OdwmumanbHbIi UHTEPHET-NOpPTan NpaBoBOW MHGOPMAaLMK
www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsiake BCTynrneHust B cuny cMm. ctatblo 13 PefepanbHOro 3akoHa
ot 4 nioHsa 2018 rona N 133-93);

®denepanbHbiM_3akoHom oT 29 uwtong 2018 roga N 250-903 (OdmumanbHbIii UHTEPHET-NOPTan nNpaBoBON WMHGOPMaLMK
www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (sctynun B cuny ¢ 1 saHBapa 2019 roga);

®epepanbHbiM_3akoHoMm oT 18 mapta 2019 roga N 38-®3 (OcdbmumanbHbid MHTEPHET-NOPTan nNpaBoBOM WHOpMaLmm
www.pravo.gov.ru, 18.03.2019, N 0001201903180013);

®denepanbHbiM _3akoHom oT 18 wtons 2019 roaa N 191-03 (OduumanbHbIil UHTEPHET-NOPTan NpaBoBON MHGOPMAaLMK
www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (Bctynun B cuny ¢ 1 okt6psa 2019 roga);

®denepanbHbiM 3akoHoM OT 24 anpens 2020 roga N 144-93 (OdmumanbHbii MIHTEPHET-NOPTaN NpPaBoBoOW MHGOPMAaLIMK
www.pravo.gov.ru, 24.04.2020, N 0001202004240047);

®denepanbHbiM_3akoHom oT 31 uwtong 2020 roaa N 290-903 (OduumanbHbI UHTEPHET-NOPTan NpaBoBon MHGOpMaLMu
www.pravo.gov.ru, 31.07.2020, N 0001202007310078) (o nopsake BCTynsfieHUs B CUiy CM. cTaTblo 2 deaepanbHOro 3akoHa ot
31 nona 2020 rona N 290-93);

®denepanbHbiM 3akoHOM OT 2 aekabpsa 2019 rona N 425-903 (OdmumnanbHbii MHTEPHET-NOPTAN NPaBoBOWM MHGOPMAaLMK
www.pravo.gov.ru, 02.12.2019, N 0001201912020057) (o nopsake BCTYnfeHUs B CUy CM. cTaTblo 2 deaepanbHOro 3akoHa ot
2 nekabpa 2019 rona N 425-93) (¢ 1aMeHeHnaAMK, BHeCceHHbIMN PeaepanbHbiM 3akoHOM 0T 22 Aekabpa 2020 roaa N 460-93);

®denepanbHbiM 3akoHoM OT 8 aekabpsa 2020 rona N 429-03 (OdumumaneHbil MHTEPHET-NOPTaN NPaBoBOW MHGOPMAaLIMU
www.pravo.gov.ru, 08.12.2020, N 0001202012080096);

®denepanbHbiM _3akoHoM 0T 11 umioHa 2021 roga N 170-93 (OduumanbHbIl MHTEPHET-NOPTan nNpaBoBOW MHGOPMAaLMK
www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsiake BCTyNneHust B cuny cM. ctatbio 138 PenepanbHOro 3akoHa
ot 11 uioHa 2021 ropa N 170-93);

®denepanbHbiM_3akoHoMm oT 1 maa 2022 ropga N 135-903 (OdwmumanbHbI MHTEPHET-NOPTan npaBoBoN WHGOPMaLMU
www.pravo.gov.ru, 01.05.2022, N 0001202205010017) (Bctynun B cuny ¢ 1 ceHtabpa 2022 roga);

®denepanbHbiM_3akoHoM OT 14 uiona 2022 ropga N 266-03 (OdwmumanbHbIn MHTEPHET-NoOpTan npaBoBoW WMHdopMaLumm
www.pravo.gov.ru, 14.07.2022, N 0001202207140080) (o nopsifike BCTYNMEHUs B CUITy CM. CTaTtbio 6 PenepanbHOro 3akoHa ot
14 wonga 2022 rona N 266-93);

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/499030936
http://docs.cntd.ru/document/499030936#BQ80P3
http://docs.cntd.ru/document/499065472
http://docs.cntd.ru/document/499093545
http://docs.cntd.ru/document/499093545#7EG0KJ
http://docs.cntd.ru/document/420287123
http://docs.cntd.ru/document/420363559
http://docs.cntd.ru/document/420363559#7EI0KJ
http://docs.cntd.ru/document/420397322
http://docs.cntd.ru/document/420397322#7DQ0KA
http://docs.cntd.ru/document/557198369
http://docs.cntd.ru/document/557585067
http://docs.cntd.ru/document/557585067#7DU0KC
http://docs.cntd.ru/document/550773124
http://docs.cntd.ru/document/553897332
http://docs.cntd.ru/document/560658954
http://docs.cntd.ru/document/564747974
http://docs.cntd.ru/document/565416479
http://docs.cntd.ru/document/565416479#65A0IQ
http://docs.cntd.ru/document/563906253
http://docs.cntd.ru/document/563906253#6520IM
http://docs.cntd.ru/document/573156779
http://docs.cntd.ru/document/573037717
http://docs.cntd.ru/document/603816816
http://docs.cntd.ru/document/603816816#BV80PL
http://docs.cntd.ru/document/350303013#64U0IK
http://docs.cntd.ru/document/351176038
http://docs.cntd.ru/document/351176038#7EI0KI

O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps CTtpaHuua 3
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

®denepanbHbiM 3akoHOM OT 5 aekabpsa 2022 rona N 478-03 (OdumumnanbHbii MHTEPHET-NOPTAN NPaBoBOW MHGOPMAaLIMK
www.pravo.gov.ru, 05.12.2022, N 0001202212050019).

Hactoswuin 3akoH B pegakumm PenepansHoro 3akoHa ot 9 aHeapa 1996 rona N 2-®3 BBeneH B genicteme ¢ 15 aHBaps
1996 roga, KpoMe MONMOXEHWUN, coaepXKalmxcs B NyHKkTax 2 n 4 cratbn 5, ab3aue nepBom nyHkTa 4 crtatbu 7 n B ab3aue
BOCbMOM nyHKTa 1 ctatbu 18. MNMonoxeHus, cogepkalimecs B NEPEYNCIEHHbIX NYHKTax, BCTyNatT B CUMY CO OHA YTBEPXKAEHMS
MpaButensctBoM Poccunckon depepauumnm COOTBETCTBYIOLLMX NEPEYHEN - CM. cTaTbio 3 denepanbHOro 3akoHa ot 9 siHBaps
1996 roga N 2-93.

- MpumeyaHne narotoBuTens 6asbl AaHHbIX.

KommeHTapuin k 3akoHy Poccuiickon Penepauum "O 3awmTe npas notpebutenen”

HacTtosawuin 3akoH perynupyeT OTHOLLEHWsI, BO3HUKAKLLINE MEXAY NOTPeEOUTENAMU U U3rOTOBUTENSIMWU, UCTIONHUTENSIMMU,
uMmnopTepamu, npogdaBuamu, BragenbLamu arperatopoB MHGOpMauuMnm O ToBapax (ycnyrax) Mpu npoAaaxe TOBapoB
(BbINOMHEHUN paboT, OkasaHWM YCnyr), ycTaHaBnuBaeT npasBa noTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr)
Haanexallero kavyectsa 1 6e3onacHbIX A5is XKU3HKU, 300POBbs, UMYLLEECTBA NOTPEOUTENEN U OKpYXKatoLLen cpefbl, nofnyvyeHne
MHopmaumm o ToBapax (pabotax, ycnyrax) n 06 nx UsrotoBuTensax (MCNONMHUTENsX, NpoaasLax), 0 BNagenblax arperatopos
MHopmaumm o ToBapax (ycryrax), NPOCBELLEHNE, rocyQapCTBEHHYIO M OOLLECTBEHHYI 3alUUTy UX WMHTEPECOB, a Takke
onpegensieT MexaHu3M peanusauumn 3Tux npas.

(AB3aL B pepakuun, BBegeHHon B genctane ¢ 9 aHeapsa 2005 roga PepepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N
171-®3; pgononHeH ¢ 12 gekabpsa 2007 roga PenepanbHbiM 3akoHOM OT 25 okTabpsa 2007 roga N 234-03; B pepakumu,
BBeaeHHon B aericteue ¢ 1 aHBaps 2019 roga PenepansHbiM 3akoHoM oT 29 utona 2018 roaa N 250-93. - Cm. npeablayLuyto
penakumio)

OCHOBHbIE MOHATHS, ncnonb3dyembie B HACToALLEM 3akoHe:

noTpeduTens - rpaXaaHvH, UMEKLLUN HaMepeHne 3akasaTb Unu NpuobpecTy NbOo 3akasbiBaloLLUA, NpuobpeTaoLni nnm
UCMNONb3yLLNIA TOBapbl (paboTbl, YCMYrM) UCKIIOYUTENBHO AN NTUYHBIX, CEMENHbIX, AOMALUHUX U WHbIX HYX[, HE CBA3aHHbIX C
OCYLLECTBINEHMEM MPEeANPUHMMATENbCKON AeATensHocTy (ab3al B pegakuun, BBegeHHON B aencteue ¢ 21 gekabpsa 1999 roga
depneparnbHbIM 3akoHOM OT 17 aekabpsa 1999 rona N 212-03, - cm. npeabioyLLyo pefakumio);

W3roTOBUTENb - OPraHM3auus He3aBWCMMO OT €€ OpraHM3auMOHHO-MPaBOBOW (QOPMbI, a Takke WHAMBUAOYANbHbIA
npegnpvHumarens, NPoM3BoasLLMe ToBapbl Ans peanusauuu notpebutensm (ab3ay B pegakumun, BBeAEHHOW B AelcTBue ¢ 21
aekabpst 1999 roga ®epepanbHbiM 3akoHOM OT 17 Aekabpsa 1999 roga N 212-93, - cM. npegplayLLyo peaakuuto);

UCMONMHUTENb - OpraHuM3aumsi He3aBUCMMO OT €€ OpraHu3aLMOHHO-MPaBOBON (hOpMbl, a Takke WHAMBUAOYaNbHbIN
npeanpuHumaresb, BbINOMHSOWMe paboThbl UK OKasbiBaloLWMe yCryrn noTpedbutensm no Bo3mesgHoMy doroBopy (absau B
pefakumu, BBegeHHon B aenctaeure ¢ 21 aekabpsa 1999 roga dPegepanbHbiM 3akoHoM oT 17 aekabpsa 1999 roga N 212-93, - cm.

npeapblayLLyo peaakLyio);

npogaBel, - oOpraHu3auusi He3aBUCUMO OT €e OpraHW3aLMOHHO-NPaBOBON (OPMbI, a Takke WHAUBUAOYaANbHbIN
npeanpuHumaresnb, peanuayloliMe ToBapbl NOTpebuTensM No AOroBopy Kynnu-npodaxu (absau B pegakumu, BBeAEHHOW B
penctemne ¢ 21 gekabpsa 1999 ropa depepanbHbiM 3akoHOM oOT 17 gekabpsa 1999 roga N 212-93, - cm. npegbiayllyto
pegakumio);

ab3au ytpartun cuny ¢ 9 aHBapsi 2005 roga - ®egepanbHbin 3akoH oT 21 aekabpsi 2004 roga N 171-D3 - cM. npeabiayLLyto
peaaKuuio;

HegocTaTok ToBapa (paboTkl, ycnyru) - HECOOTBETCTBME ToBapa (paboTbl, ycryrv) unu obsizatenbHbiM TpeboBaHUSIM,
npenycMOTPEHHbIM 3aKOHOM NMGO B YCTAHOBMEHHOM MM MOpsAKe, WMIMU YyCroBMsIM [OroBopa (Mpv MX OTCYTCTBUM WU
HEMOJHOTE YCMOBUA 0ObIYHO NpeabsaBnsemMbiM TpeboBaHUSM), UK Lensam, Anst KoTopbix ToBap (paboTa, ycnyra) Takoro poaa
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O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps CTtpaHuua 4
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

00BbIYHO MCMONb3yeTCs, UMK LIENsIM, O KOTOPbIX NpoAasel, (MCNomnHMTENb) Obin NOCTaBeH B U3BECTHOCTbL NOTpPeduTEneM npwu
3aKrn4YeHun OoroeBopa, unu obpasuy M (Mnu) onMcaHu Npy nNpogaxe ToBapa Mo obpasuy 1 (unu) nNo onucaHuio (absay B
penakumm, BBegeHHon B geuncteme ¢ 21 gekabps 1999 roga deagepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-03;
pononHeH ¢ 12 pekabpsa 2007 roga PenepanbHbiM 3akoHOM OT 25 okTabpsa 2007 roaa N 234-03 - cMm. npegbiayLiyto
peaakumio);

CYLLECTBEHHbIN HegocTaTok ToBapa (paboTbl, YCryrm) - HeyCcTpaHUMbIA HeAOCTaTOK UMM HeQOCTaToK, KOTOPLIA He MOXET
ObITb yCTpaHeH 6e3 HecopaaMepHbIX PAacXo4oB UMW 3aTpaT BPEMEHU, UMK BbISIBMSIETCS HEOAHOKPATHO, UIW NPOSIBNSIETCA BHOBb
nocre ero yctpaHeHus, unu gpyrue nogobHole HegocTtatku (ab3ay B pegakumm, BBeaeHHOM B gencteue ¢ 21 gekabps 1999
roga depepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-d3, gononHeH ¢ 9 sHBapsa 2005 roga ®enepanbHbIM 3aKOHOM
oT 21 gekabps 2004 roga N 171-03 - cMm. npeabigyLLyo pegakunio);

©esonacHocTb ToBapa (paboTtbl, ycnyrn) - 6esonacHoCTb ToBapa (paboTbl, ycrnyrn) Ansa XU3HW, 340POBbS, MMYLLECTBA
noTpebuTens 1 oKpyxatoLlen cpeabl Npy 0ObIYHBIX YCNOBUSIX €ro UCMNOMb30BaHMWs, XpaHEHUs!, TPAHCMNOPTUPOBKM U yTURM3aLuK,
a Takke 6e3onacHoCTb Npouecca BbINONMHEeHNs paboTebl (OKasaHus ycryru);

YMONMHOMOYEHHAas U3rotoBUTENEM (MPOAABLOM) OpraHM3auus WM  YNormHOMOYEHHbIA M3roToBUTENEM (NPOAaBLIOM)
WHOMBUAYyanbHbIA NpeanpuHMMaTtens (ganee - YMNoNHOMOYEHHasi OpraHM3auus WnvM  YNoNHOMOYEHHbIN WMHAMBUAYANbHbIA
npegnpuvHuUmarenes) - opraHv3auusi, OCYLLECTBSIOWan onpederneHHy OesTenbHOCTb, UMM OpraHu3auumsi, Co3faHHas Ha
TeppuTopuun Poccuiickon ®enepaumm U3roToButenem (NpogasBLOM), B TOM YACIE MHOCTPAHHBbIM M3roToBuTenemM (MHOCTPaHHbIM
npogasLOM), BbIMOMHSALWMNE onpeaeneHHble (YHKUMM Ha OCHOBaHMM [0OroBopa C W3roToBuMTENeM (NpogaBLoM) U
YMONTHOMOYEHHbIE UM Ha MPUHATME U yAOBNETBOpPeHWe TpeboBaHUM NoTpebuTenen B OTHOLUEHUMU TOBapa HeHaanexaliero
KayecTtBa, NMbBO uWHOMBMAYaNbHLI NpeanpuHMMaTenb, 3aperMcTpupoBaHHbIN Ha Tepputopum Poccuiickon ®eaepaunu,
BbINOMHSAOLWNIA onpefeneHHble yHKUUN Ha OCHOBaHUKM 0roBopa C U3roToButenem (NpoaasLOoM), B TOM YKCIEe C MHOCTPaHHbIM
na3rotoBuTeNnemM (MHOCTPaHHbIM NPOAABLOM), WM YMNOHOMOYEHHbIN MM Ha MNPUHATME W YOOBNETBOpeHMe TpeboBaHun
notpebuTtenen B OTHOLIEHUN TOBapa HeHaanexaiwiero kavectBa (ab3al AOMONHUTENbHO BkMtodeH ¢ 9 aHBapa 2005 roga
depepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-93);

UMMNOPTEp - OpraHM3auns He3aBMCMMO OT OpraHM3aLMOHHO-NPaBoBOM OPMbl UMM MHAMBUAYANbHBIA NpeanpuHMMaTensb,
OCYLLECTBIAIOLWME MMMNOPT TOBapa AMs €ro nocriegywuwen peanusaumm Ha Tepputopum Poccuiickon depepaummn (absal
AononHUTENbHO BKItodeH ¢ 9 siHBapsa 2005 roga ®eaepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-93);

Brnagernew arperatopa UHgpopmaumm o ToBapax (ycnyrax) (ganee - Brnagerney, arperatopa) - opraHnsaumsi He3aBucuMo OT
OopraHM3aLMoHHO-NpPaBoBoOV hopMbl NGO MHANBMAYANbHLIA NPEeANnPUHUMATESb, KOTOPbIE SBNSAIOTCS BnagensuaMmm nporpamMmmbi
ONS 3MNEeKTPOHHBIX BbIYUCAWUTENbHBIX MalWMH U (UnNu) Bnagenbuamu cawta u (unu) cTpaHuubl caWTa B UMHEOPMALMOHHO-
TENEKOMMYHUKALMOHHON ceTu "MIHTepHeT" n KOTopble NPeLoCTaBMnsAT NOTPeOMTENto B OTHOLUEHUU OMpeaereHHoro ToBapa
(ycnyrn) BO3MOXHOCTb OOHOBPEMEHHO O3HAKOMUTBCS C MPearioKeHWeM npogaBLa (MCMOMHUTENS) O 3aKMYeHUn A0roBopa
Kynnu-npogaxu Topapa (0oroBopa BO3ME3OHOr0 OKa3aHMs YCIyr), 3akmnodnTb C NpoaaBLOM (MCNOMHUTENEM) AOroBOp Kymnnu-
npogaxwu (4oroBop BO3ME3[HOM0 OKa3aHus YCryr), a Takke Npou3BeCT NpeaBapuUTENbHYO ONnaTty ykasaHHoro Toeapa (ycryru)
nyTeM HanU4HbIX PacyeToB NMOO MepeBoda AEHEXHbIX CPeAcTB BrnafernbLy arperatopa B pamkax MNpUMEHsieMbIX hopM
Ge3HannYyHbIX pacyeToB B COOTBETCTBMM C NyHKTOM 3 cTaTtbk 16 _1 HacTosulero 3akoHa u PenepanbHbiM 3aKOHOM OT 27 UHOHSA
2011 ropa N 161-93 "O HaumoHanbHOW NAaTexHom cucteme".

(A63aL, gononHuTenbHO BkModeH ¢ 1 aHBapsa 2019 roga PenepanbHbiM 3akoHoMm OT 29 umiona 2018 ropa N 250-93; B
pefakumu, BBeaeHHon B genicteue ¢ 1 Hos6pst 2020 roga PenepanbHbiM 3akoHoM OT 31 mona 2020 roaa N 290-93. - Cwm.
ORebIAyLLYI0 peaaKumio)

KomMmeHTapui kK npeambyne

MABA
OBLUUE MNMOJNTOXEHUA

CTATbSA 1. MIPABOBOE PEIYJIMPOBAHUE OTHOLUEHWUA B OBNIACTU 3ALLUTHI MPAB NOTPEBUTENEN

1. OTHOWeHMs B obnacTu 3awmnThbl NpaB notpebutenen perynupytotesa [paxaaHckum koaekcom Poccunckon denepaiimu,
HacTosILLUMM 3aKkOHOM, OpyruMn defeparnbHbIMU 3aKoHaMuy (Janee - 3aKOoHbl) U MPUHMMAEMbIMU B COOTBETCTBMMW C HAMU MHBIMU
HOPMaTMBHbLIMK NMpPaBOBbIMK akTamu Poccuiickon ®enepaumm (MyHKT B pedakuuun, BBeaeHHon B aencteme ¢ 9 aHeapsa 2005
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O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps CTtpaHuua 5
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

roga ®enepansHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-93, - cM. npegplayLLyo peaakuuto).

2. lMpaButenbctBo Poccuickon Pepepauum He Bnpase nopyyatb degepanbHbIM OpraHam UCMOMHUTENbHOW BRacTu
NPUHMMAaTbL akTbl, cogepKallime HoOpMbI O 3aLlMTe npaB noTpebutenen.

MpaButensctBo Poccuiickon degepaummn BnpaBe nsgasatb ANs NoTpeduTensa n npogasua (M3roToBUTENS, UCNOMHUTENS,
YNOfTHOMOYEHHON OpraHM3auun Wnu  YNosIHOMOYEHHOrO MHAMBUAOYaNbHOrO npeanpuvHMMaTensi, MMMnopTepa, Bnagenbua
arperartopa) npaswuna, obsi3atenbHble MPU 3aKNOYEHUN U UCMONHEHNN NYONNYHBIX LOrOBOPOB (AOrOBOPOB PO3HMYHOWM KyMnnu-
npoAaxu, 3HeprocHabXXeHNs, AOroBOPOB O BbINOMHEHUN paboT 1 06 okaszaHum ycnyr).

(AB3aL, gononHuTenbHO BKNtodeH ¢ 9 sHBapsa 2005 roga ®eaepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-03; B
pegakumu, BBegeHHon B genctBume ¢ 5 mas 2020 roga PenepanbHbiM 3akoHOM OT 24 anpensa 2020 roga N 144-93. - Cwm.
NREeAbIAYLLYIO PeAaKLMio)

AG3au, gononHuTenbHO BKMoYeHHbI ¢ 10 gekabpsa 2006 roga PenepanbHbiM 3akoHOM OT 25 Hos6psa 2006 roga N 193-
@3, yrpatun cuny ¢ 1 aerycta 2011 roga - PenepanbHbii 3akoH ot 18 wions 2011 rona N 242-93. - Cm. npegpiayLLyto
pegakumio.

KommeHTapun k ctatbe 1

CTATbA 2. MEXXOYHAPOLOHbIE AOMOBOPbI POCCUNCKON ®EQEPALIUN

1. Ecnu wmexgyHapogHbiM goroBopoMm Poccunckon ®Pegepaumy yCcTaHOBMEHbl WHble npaBuna O 3awuTe npas
noTpebuTenen, Yem Te, KOTOpblE MPEAYCMOTPEHBbI HACTOALLUM 3aKOHOM, MPUMEHSIIOTCS NpaBuna MexayHapoagHoro 4orosopa.

(AB3ay B pepakuumu, BBeoeHHOW B aencteve PenepanbHbiv 3akoHOM oT 8 aekabpsa 2020 ropa N 429-903. - Cwm.
npenplAyLWYIo peaakLuio)

2. PelleHns MeXrocygapCTBEHHbIX OPraHoB, MPUHATbIE Ha OCHOBAHWM MOMNOXEHWA MeXOyHapoAHbIX OO0roBOpOB
Poccunckon depepauum B UX UCTONKOBaHWW, npotmBopedallem KoHctutyumm Poccuiickon Pepepaumu, He nognexat
ucnonHeHnto B Poccunckon depepauuun. Takoe npoTMBOpeYne MOXET ObiTb YCTAHOBMEHO B MOpsake, OnpeaesieHHOM
denepanbHbIM KOHCTUTYLMOHHBIM 3aKOHOM.

(AB3aL, gononHuTensbHO BKNtoveH PenepanbHbiv 3akoHoM OT 8 aekabpa 2020 rona N 429-03)

KomMeHTapum kK ctatbe 2

CTATbA 3. NPABO NOTPEBUTEJIEN HA NMPOCBELLEHUE B OBJTIACTU 3ALLUTbI NPAB MNOTPEBUTENEN

1. MNpaBo noTpebutenenm Ha npoceelieHne B obnactu 3awmTbl NpaB noTpebutenen obecnevmBaeTcsa NOCPELCTBOM
BKIMIOYEHNS1 COOTBETCTBYlOWMX TpeboBaHun B egepanbHble rocygapcTBeHHble obpasoBaTterbHble CcTaHgapTbl U
obpasoBaTenbHble NporpamMmbl, a Takke NocpeacTBOM opraHuM3auuy cucTembl UHOpMaUmm notpedbutenen ob ux npasax u o
HeobxoanMbIX AeNCTBUSAX MO 3aluTe 3TUX Npas.

(MyHKT B pegakumn, BBeaeHHom B genctene ¢ 1 mniona 2021 roga PepepanbHbiM 3akoHoM oT 11 uioHa 2021 roga N 170-
®3. - CM™. mpeapiayLLyo PeAAKLMI)

2. B uensax peanusauum npaBa noTpebutenen Ha npoceBelleHMe B obnactu 3awutbl nNpaB notpedbuTenen opraH
rocylapCTBEHHOro Haf3opa OCyLIeCcTBNsieT (hopMUpOBaHME U BeLAEHWEe OTKPbITOro U 06LLeOCTYMHOro rocygapCTBEHHOMO
MH(OPMALIMOHHOIO pecypca B obnacTu 3aliMTbl NpaB noTpeduTenen, kadyectsa M GesonacHocTu ToBapoB (pabor, ycnyr) B
nopsiake, yctaHoerneHHoM [NpaBuTtenscTBom Poccunckon degepaumm.

(MyHKT gononHuTensbHO BkNtoYeH ¢ 1 uonst 2021 roga ®enepaneHbiM 3akoHoM OT 11 moHa 2021 roaa N 170-93)

(Ctatbs B pegakumun, BBefeHHoN B genicteue ¢ 1 ceHTs6psa 2013 roga PenepanbHblM 3akoHoM ot 2 monsa 2013 roga N
185-03. - CM. MpeabIAyLLYI0 PEAAKLIMIO)

KommeHTapui k ctatbe 3

CTATbA 4. KAHECTBO TOBAPA (PABOTbI, YCITIYT W)

1. MNpopgasey, (McnonHuTenb) 0bsidaH nepenatb NOTPedbuTento ToBap (BbINOMHMTL pPabOTy, okasaTb YCnyry), kayecTBO
KOTOpPOro COOTBETCTBYET AOroBOpPY.
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O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps CTtpaHuua 6
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

2. lMpwu oTCyTCTBMM B JOrOBOpE YCMOBMI O KavyecTBe ToBapa (paboThl, ycryru) npogaseL (McnonHuTens) 0b6s3aH nepedaTb
notpebuTtento ToBap (BbIMOMHUTL paboTy, OkasaTb YCNyry), COOTBETCTBYIOLWMA OObIMHO MpeabsBnsemMbiM TPebGoBaHUSM U
NPUrogHbIA ONs Lenen, Ang Kotopbix ToBap (paboTta, ycnyra) Takoro poga obbl4HO ucnonb3yeTrcs (MYyHKT AOMOSfHeH ¢ 12
aekabps 2007 roga ®enepanbHbiM 3akoHOM OT 25 okTabpa 2007 roaa N 234-93 - cM. npeablayLLYI0 peaakLmo).

3. Ecnv npogasel (MCMOMHWTENb) MpW 3akmoueHun aorosopa 6bin noctaeBneH noTpebuTeneM B WM3BECTHOCTb O
KOHKPETHbIX Lensx npuobpeTeHns ToBapa (BbINOSIHEHWA pPaboTbl, OKasaHus ycryru), npogdasel (MCnofiHWTeNnb) obs3aH
nepegartb NoTpeGuTento ToBap (BbINOMHUTL PaBoTy, OKasaTkb YCNyry), NPUrOAHbLIA A4S UCMOMb30BaHKSA B COOTBETCTBUN C STUMU
LensMu.

4. Tpwn npogaxe ToBapa no obpasuy wu(Mnu) onucaHuio npogasel, 00s3aH nepefatb NOTPEOUTEND TOBap, KOTOPLIN
COOTBETCTBYET 06pasLy 1(1nn) onncaHnio.

4 1. MNpu npogaxe OTAenNbHbIX BUOOB TEXHNYECKM CIOXHBIX TOBAapOB C NPeABapUTENbHO YCTAHOBMEHHBIMU NporpaMmmMamu
ONS 3NEKTPOHHbIX BbIMMCIMTENbHLIX MallMH notpebutento obecneynBaeTcsd BO3MOXHOCTb MCMOMNb30BaTb OTAEMbHbIE BUAbI
TEXHUYECKM CIOXHbIX TOBapOB C MNpeABapuTEribHO YCTaHOBMEHHbIMWM MporpaMMaMuv AN SMAEeKTPOHHbLIX BbIMUCHUTENbHbIX
MallUuH, CTpaHaMW MPOUCXOXAEHMS KOTOpbIX ABnsTcA Poccunckas degepauns wnyv gpyrve rocygapcrsa - YreHbl
EBpasunckoro akoHoMuyeckoro corosa. [lepedeHb OTAenbHbIX BUOOB YKa3aHHbIX TEXHUYECKM CROXHbLIX TOBApOB, MOPSOOK
COCTaBIIEHUSA U BeAeHUS NepeyHsa nporpaMm Ans 3NeKTPOHHbIX BbIMUCAUTENBbHBLIX MALUWH, CTpaHaMM MPOUCXOXKAEHUS KOTOPbIX
asngaTca Poccunckans degepaums vnum gpyrme rocygapcrsa - uneHbl EBpasmMnckoro 3KOHOMWYECKOro cok3a M KOoTopble
OOIKHbI ObITb MpeaBapuTENibHO YCTaAHOBIEHbI, M MOPSAOK WX NpeLBapUTEnbHOM YCTaHOBKWM, BKMtoyasi TpeboBaHUs K
dyHKUMOHMpPOBaHUIo, onpeaenstotcd NpasutensctBoM Poccuiickon ®egepaumn.

MpenBapuTeNbHO  YCTAHOBMIEHHbIE  MpOrpaMmbl  AfS1  3NEKTPOHHbIX  BbIMUCIUTENbHbLIX  MalWMH,  UCMONb3yemble
notpebuTenem Ha OTAeNbHbIX BMAAX TEXHUYECKM CIOXHbIX TOBApoB pAnsa AO0CTyna K WHgopmaumm Ha canTax B
MHOPMALIMOHHO-TENEKOMMYHMKALMOHHON ceTn "WHTepHeT", [ormkHbl obecnevvBaTb BO3MOXHOCTb MCMOMb30BaHuUs 6e3
OOMNOSMHUTENBHbIX HacTpoek (M0 YMOnYaHW) NOUCKOBOM CUCTEMbI, CTPaHON MPOUCXOXAEHMA KOTOpou sABnsietTcst Poccuinckas
depepauna unu  gpyrme rocygapctea - uneHbl EBpasvMiACKOro 3KOHOMWUYECKOrO CO3a, B MNOPSAKe, YCTAHOBMEHHOM
MpaButensctBom Poccuiickon ®egepaumn. TpeboBaHUA K yKazaHHOM MOMCKOBOW CUCTEME M MOPSLOK €e onpeaerneHus
ycTaHaenuaatotcs lNpasutensctBom Poccuiickon depepauun.

(A63aL gononHuTenbHo BkMtodeH ¢ 1 monsa 2021 roga PepepanbHbIM 3akoHOM OT 2 Aekabpsa 2019 roga N 425-93 (c
N3MEHEHNsIMN, BHECEHHBbIMN DeaepanbHbIM 3akoHOM OT 22 Aekabpa 2020 rona N 460-93))

MpenBapuTenbHO  YCTAHOBMEHHbIE MpPOrpamMmbl  ANSl  3NEKTPOHHbIX  BbIMUCIUTENbHbLIX  MalluMH, UCMoNb3yeMble
notpedbuTenemM Ha OTAErNbHbIX BUAAX TEXHMYECKM CIOXHbIX TOBAPOB, AOIDKHbI B TOM YMCrE BKIMOYaTb MNpOrpaMmy Ansi
3MNEKTPOHHbIX BbIYMCIUTENbHBLIX MaLUWH, KOTOopasi NpedHasHavyeHa Ans novcka, NpocMoTpa M NpuobpeTeHns nporpamm Ansi
3MNEKTPOHHbIX BbIYUCITUTENbHBLIX MalUWH, NPUMEHSIEMbIX MOTPebUTensasMn ¢ MCMNOoNb30BaHMEM TEXHUYECKM CINOXHbLbIX TOBapoB
(Danee - eguHBIN MarasuH NPUMNOXeHWU), U PYHKLUMOHNPOBaAHNE KOTOPOW OCYLLECTBIISIETCA C Y4ETOM OCHOBHbIX MPUHLIAMOB,
yTBEPXXOAeMbIX pefeparnibHbIM OpraHoOM UCMOMHUTENBHOM BIACTU, OCYLLECTBASOWUM (DYHKLUMM MO BbIpaboTke 1 peanunsauum
rocyAapCTBEHHOW MOMUTUKM U HOPMATMBHO-MPABOBOMY pPErynupoBaHMid B cdepe MHGOPMALMOHHBIX  TEXHOMOMUNA.
depneparnbHbI OpraH UCMOMHUTENBHOW BRACTU, OCYLLECTBASOWMIA YHKUMK NO BbipaboTKe M peanu3aumu rocygapCTBEHHOWN
NONMUTUKM U HOPMAaTUBHO-NPABOBOMY PErynmpoBaHuio B cchepe MHOPMAaLMOHHBLIX TEXHOMOMMI, Takke YTBEPXAaAeT nepeveHb
nporpamMmm Ansi 3NeKTPOHHbIX BbIMUCIIUTENbHbIX MalUWH, pa3MellaeMbliX B €4MHOM MarasvHe MNpUnoXeHuin B obsizaTeribHOM
nopsiake.

(AB3aL, gononHUTEnNbHO BKNtOYEH ¢ 1 ceHTAbps 2022 roga PenepansHbiM 3akoHoM OT 14 mnions 2022 rona N 266-93)

(MyHKkT gononHuTensbHO BKNtodeH ¢ 1 anpena 2021 roga PeaepanbHbiM 3akoHOM OT 2 Aekabpsa 2019 ropa N 425-93 (c
N3MEHEHNSIMN, BHECEHHBbIMN DeaepanbHbiM 3akoHOM OT 22 fekabpa 2020 rona N 460-93))

5. Ecnn 3akoHamMmyn unu B YCTaHOBIIEHHOM UMW NMopsaKe NpenycMoOTpeHbl obs3aTenbHble TpeboBaHns k ToBapy (paborte,
ycnyre), npogasel (McnonmHuTenb) o06s3aH nepepatb noTpebutento ToBap (BbIMONHUTL paboTy, okasaTb ycnyry),
COOTBETCTBYIOLWMIA 3TUM TpeboBaHusAM (MyHKT B pegakuumn, BBedeHHoW B genictBue ¢ 9 aHBaps 2005 roga PepepanbHbiM
3akoHom oT 21 gekabps 2004 roga N 171-®3, - cM. npeapiayLLyo peaakumio).

KommeHTapun Kk ctatbe 4

CTATbA 5. MPABA U OBA3AHHOCTU U3FrOTOBUTENSA (MCMONHUTENA, MPOOABLIA) B OBJIACTU
YCTAHOBIEHUA CPOKA CIYXBbl, CPOKA rOAHOCTU TOBAPA (PABOTbI), A TAKXKE TAPAHTUAHOIO
CPOKA HA TOBAP (PABOTY)
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O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps CTtpanuua 7
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

1. Ha ToBap (paboTy), npegHasHayYeHHbI ANs ANUTENBHOrO WCMOMNb30BaHUS, WU3roTOBUTENb (MCMOMHWUTENBL) BrpaBe
yCTaHaBNMBaTb CPOK CNyxObl - nepuod, B TEYEHMEe KOTOPOro M3roToBUTENb (MCMonHWUTEnb) 06si3yeTcs obecnevvBaThb
noTpeduTento BO3MOXHOCTb MCMOMb30BaHWs ToBapa (paboTbl) NO Ha3HAYEHU0 U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE
HeJoCTaTKM Ha OCHOBaHUWM NyHKTa 6 ctatbm 19 1 OyHKTa 6 cTatbn 29 HacTodAwero 3akoHa (NyHKT B pefakuun, BBEAEHHOW B
aewncteue ¢ 9 aHBapsa 2005 roga ®egepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-93, - cM. npegbiayLLyo pegakumio).

2. NarotoBuTenb (McnonHuTenb) 06s3aH ycTaHaBnMBaTh CPOK Cy0bl ToBapa (paboTbl) ANUTENLHOro NoNb30BaHMS, B TOM
yucne KOMMMEKTYOLWMUX M3Oenuin (oetanewn, ysnoB, arperatoB), KOTOpblE MO WCTEYEHUWU OMPeAEeneHHOro nepuoga MoryTt
npeacTaBnsATb ONACHOCTb AN XKM3HMW, 340POBbS MOTPEOMTENS, NPUUMHATL Bped ero UMYLLECTBY UMW OKpyxatolwen cpeae
(nyHKT B pegakumn, BBeaeHHon B gencteue ¢ 9 aHeapsa 2005 roga PenepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-
D3, - cM. NpeabioyLwyo pegakumto).

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET MCHUCIIATLCA €OUHULAMU BPEMEHM, a TaKkKe WHbIMW eQUHULAMU U3MEPEHMS
(knunomeTpamu, MeETPAMM U MPOYUMU eOMHULLAMU U3MEPEHUST UCXOAA U3 (DYHKLMOHANbHOMO HasHavyeHus ToBapa (pesynbraTta
paboTbl)) (NyHKT gononHeH ¢ 21 gekabpsa 1999 roga depepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-903 - cwm.
npenbIayLLyo peaakuuio).

4. Ha npopgykTbl NuTaHusl, napOMepHO-KOCMETMYECKUE TOBapbl, MEAWKAMEHTbl, TOBapbl ObITOBOM XUMUN U WHbIE
nofgob6Hble ToBapbl (paboTbl) U3roTOBUTENL (MCMOMHUTENb) 00s13aH yCTaHaBNMBATb CPOK FOAHOCTU - MEPUOA, MO UCTEYEHUU
KOTOporo ToBap (paboTta) cuMmtaeTcs HenpurogHbIM A5 UCMONb30BaHWUST MO Ha3HavYeHuo (MyHKT B pedakuun, BBEOEHHOW B
aenicteue ¢ 9 aHBaps 2005 rona PegepanbHbIM 3akoHOM 0T 21 gekabps 2004 roga N 171-D3, - cMm. NpeabigyLlyo pefakumio).

5. Mpopaxa ToBapa (BbINoOnHeHWe paboTbl) MO MCTEYEHUUN YCTAHOBMEHHOIO CPOKA rOAHOCTU, a Takke ToBapa (BbIMNOSIHEHWE
paboTbl), HA KOTOPbIA AOMKEH ObITb YCTAHOBMEH CPOK FOAHOCTM, HO OH HE YCTaHOBMEH, 3anpelaeTcs (MyHKT B pedakuuu,
BBEeOEHHOW B penctBue ¢ 21 pekabps 1999 roga dPepepanbHbiM 3akoHoM oT 17 gekabpa 1999 roma N 212-93, - cwm.
npeablayLLyo peakumio).

6. WarotoButenb (MCnonHuMTenb) BnNpaBe yCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHBLIN CPOK - NEPUOA, B TEYeHue
KOTOPOro B cnyyae obHapyxeHusi B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCMOMHUTENL), NpogaBel, YnonmHOMOYEHHas
opraHusaums 1nvM ynoriHOMOYEHHbIN WMHAMBUAYaNbHbIN NpeanpuHuMaTens, uMmnoptep obs3aHbl YOOBMEeTBOpUTL TpeboBaHuA
noTpebuTensi, ycTaHOBIEHHble cTatbamun 18 n 29 HacTtosiwero 3akoHa (NyHKT B pegakuun, BBEAEHHOW B Aenctene ¢ 9 sHeaps
2005 roga depepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-P3, - cM. npeablayLLyo pegakumio).

MN3rotoBuTenb BnpaBe MNpuWHATb 00S3aTENbCTBO B OTHOLIEHUM HEOOCTaTKOB ToBapa, OOHapyXeHHbIX MO WUCTeveHun
YCTaHOBIEHHOIO MM rapaHTUAHOIO CpoKa (JononHuTensHoe obs3aTensCcTBo) (ab3aw AononHUTENBHO BKAoYeH ¢ 9 sHBapsa 2005
roga PegepanbHbIM 3akoHOM oT 21 gekabps 2004 roga N 171-93).

CopepkaHve JononHuTenbHOro obsisaTenbCcTBa W3rOTOBUTENS, CPOK OEWCTBMS Takoro obsizatenbctBa M Mopsigok
OCYLLECTBINEHNA MOTpebuTenem npaB Mo TakOMy 00S3aTenbCTBY ONpedensTcs u3roToButenem (absay OOMONHUTENBLHO
BKItoveH ¢ 9 sHBapsi 2005 roga ®efepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-03).

7. I'IponaBeu, Brnpaee yCTaHOBUTb Ha TOBap FapaHTVIIZHbIV’I CPOK, €CInn OH He YCTaHOBIEH U3rotoBuUTenem.

I'Ipo,u.aBeu, Brnpaee nNpuHATb 00a3aTenbCTBO B OTHOLIEHUW HEAOCTaTKOB TOBapa, O6Hapy)l(eHHbIX no wucre4yeHun
I'apaHTMVIHOFO CpOKa, yCTaHOBJ1IEHHOIO N3rotoButenem (,D,OI'IOJ'IHVITeﬂbHoe O6$|3aTeJ'IbCTBO).

CopepxaHume [pgononHuUTenibHOro obsizatenbcTBa MNpodaBLa, CPOK AEWCTBUMS Takoro o0b6s3aTtenbCcTBa M NOpPSOoK
OCYLLECTBINEHNST MOTpebuTenem npaB Mo TakoMy o6s3aTenbCTBY OMNpPeaensoTcs [AOroBOpOM Mexay noTtpebutenem wu
npoaasLOM.

(MyHKT B pegakumn, BBeaeHHOM B aenctene ¢ 9 sHeapsa 2005 roga PeaepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roga N
171-03. - CM. npegbiayLlyto pegakumio)

8. N3rotoBuTens (NpogaseL,) HeCeT OTBETCTBEHHOCTb 3a HEAOCTaTKU ToBapa, OGHapYyXXeHHbIe B TEYEHWe CpoKa OeNCTBUS
OOMOMHUTENBHOrO 0bsA3aTenbCTBa, B COOTBETCTBMU C ab3auem BTOpbIM OyHkTa 6 ctatbu 18 HacTosiwero 3akoHa, a nocne
OKOHYaHUS cpoKa AeWCTBUSI OOMONMHUTENBHOrO 0bs3aTenbCcTBa - B COOTBETCTBUM C MYHKTOM 5 cTatbu 19 HacTosiwero 3akoHa
(MyHKT gononHUTenNbLHO BKItoYeH ¢ 9 sHBaps 2005 roga ®enepanbHbiM 3akoHoM OT 21 gekabps 2004 roga N 171-03).
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O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps CTtpaHuua 8
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

KommeHTapui K ctatbe 5

CTATbA 6. OBA3AHHOCTb U3rOTOBUTENA OBECNEYNTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOI'O
OBCITYXXUBAHUA TOBAPA

M3rotoButenb 06s13aH 0becnevymTb BO3MOXHOCTb UCMONb30BaHUS TOBapa B Te4YeHue ero Cpoka CJ'Iy)K6bI. [Onsa aton uyenu
M3roToBuUTENbL ObEecneynmBaeT PEMOHT N TexXHU4YecKkoe O6CJ'Iy)KI/IBaHI/Ie TOBapa, a TakKXKe BbINyCK N MNMOCTaBkKy B TOProBbie U
PEMOHTHbIE OpraHun3aunn B HeobxoaMMbIx Ans PeMOHTa N TeXHN4YeCcKoro 06Cﬂy)KI/IBaHI/I$-I obbeme U aCCoOpPTUMEHTE 3anacCHbIX
yacTen B TedeHune CpOKa npoun3BoacTBa ToBapa M nocrie CHATUA ero ¢ npomn3BoacTBa B TeH4EHNE CPOKa Cﬂy)K6bI TOBapa, a npu
OTCYTCTBMM TAKOIro CpoKka B Ted4eHne OecATn et co AHA nepenadn toBapa r|0Tpe6|/|Temo.

KomMmmeHTapui K ctaTtbe 6

CTATbA 7. NPABO NOTPEBUTENA HA BESOIMNACHOCTb TOBAPA (PABOTbI, YCITYTI)

1. MoTpebutens nmeetT npaBo Ha TO, 4TOObLI TOBap (paboTa, ycnyra) nNpu OOLIYHBIX YCMOBUAX €ro MCMOSib30BaHWs,
XpaHeHus, TPaHCMOPTUPOBKN 1 yTunusaummn 6uin 6esonaceH Ans XusHKW, 300poBbsa NOTpeduTens, okpyxaroLlen cpedbl, a Takke
He Mpu4mHAn Bpea umyllecTtBy notpebutens. TpeboBaHus, koTopble AOMKHLI obecneunBaTb 6esonacHOCTb ToBapa (paboTsl,
yCcnyru) Ans XuU3Hu 1 300poBbs NOTPEBUTENS, OKpy>KatoLen cpefbl, a Takke npeaoTBpalleHne NpUYNHEHUs Bpeaa UMyLLEecTByY
notpebutens, ABNATCA 06A3aTeNbHLIMN U YCTaHABNUBAKOTCA 3aKOHOM UMW B YCTAHOBMNEHHOM MM Nopsaake (MYHKT B peaakumm,
BBEOEHHOW B penctBue ¢ 21 pekabpss 1999 roga dPepepanbHbiM 3akoHoM oT 17 gekabpa 1999 roma N 212-93, - cwm.
npeablayLLyo peaakumio).

2. NarotoBuTtenb (ncnonHuTens) 0bs3aH obecneymBaTtb 6Ge3onacHOCTb ToBapa (paboTbl) B TEHEHUE YCTAaHOBIIEHHOIO CpokKa
cnyx06bl UNK cpoka rogHoOCTK ToBapa (paboThl).

Ecnu B cootBeTcTBUM C MyHKTOM 1 cTatbm 5 HacTosiwero 3akoHa M3roTOBUTENb (MCMOMHUTENb) HE YCTaHOBW Ha TOBap
(paboty) cpok cnyx6bl, OH 06s13aH obecneunTb Be3onacHOCTb ToBapa (paboTbl) B TeueHWe OeCcsTU NET CO OHA nepedaydv
ToBapa (paboTkl) noTpebutento.

Bpen, NPUYMHEHHBIV XN3HU, 300POBLI0 UMW MMYLLIECTBY NOTpeduTens BCNeacTeue HeobecnedeHus 6e3onacHoCT ToBapa
(paboTbl), NOANEXUT BO3MELLIEHUIO B COOTBETCTBUM CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnu gna 6e3onacHoro Mcnonb3oBaHWsi ToBapa (paboTbl, ycryru), ero XpaHeHusl, TPaHCMOPTUPOBKA U yTUNM3auum
Heobxoammo cobnogaTe cneunanbHble npasuna (ganee - npaswna), U3rotoBuTeNb (UCMNONHUTENbL) 06513aH yKasaTb 3TU
npaBuna B CONPOBOAUTENLHON AOKYMeHTaLMn Ha ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKMPOBKOW MM MHbIM CMocobom, a
npogaseL, (McnonHuTenb) 06513aH OBECTU 3TW NpaBuna 4o CBeAeHMs noTpebutens.

4. Ecnu Ha ToBapbl (paboTbl, ycnyri) 3akOHOM WM B YCTAHOBMEHHOM MM MNOpsigke YCTaHOBMEHbl 0bsi3aTenbHble
TpeboBaHusl, obecnednBalome ux 6e3onacHOCTb AN XKWU3HW, 300POBbs  MOTPEOUTENs, OKpyXKalwen cpegbl W
npenoTBpalleHe MNpUYMHEHUs Bpeda WMyLLecTBy noTpebuTensi, cooTBeTcTBMe ToBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHMAM noanexnT obsisaTernibHOMY MOATBEPXKAEHWIO B MOpsiAke, MPeayCMOTPEHHOM 3aKOHOM U MHbIMK MPaBOBbIMU
akTamu (ab3ay B pegakunmn, BBeaeHHon B gencteme ¢ 9 sHeaps 2005 roga PegepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N
171-03, - cM. NnpeablayLLylo peaakLumio).

He ponyckaeTcsa npogaxa ToBapa (BbIMONHeHWEe paboThl, OKasaHWe ycnyru), B TOM YUCNEe MMMOPTHOrO ToBapa (paboTsl,
ycnyrn), 6e3 uvHgopmauun ob obs3aTenbHOM MOATBEPXKAEHUM €ro COOTBETCTBUS TpebOBaHUSAM, yKa3aHHbIM B MyHkTe 1
HacTosILLEN CTaTbM.

(MyHKT B pegakumu, BBeaeHHoW B gencTtaume ¢ 21 gekabpsa 1999 roga ®PenepanbHbiM 3akoHOM OT 17 aekabpst 1999 roga N
212-03, - cM. npeablayLLyo pegakuuio)

4_1. He ponyckaetrca npopjaxa ToBapa, B TOM 4uCNe MMMOPTHOrO ToBapa, cofepxallero uHdopmauuio, 3a
pacnpocTpaHeHne KoTopor npegycMoTpeHa agMUHUCTPATUBHASA UMW YronoBHas OTBETCTBEHHOCTb.

(MyHKT gononHUTensHO BKNtoYeH PeaepanbHbiM 3akoHOM OT 5 Aekabpa 2022 rona N 478-93)

5. Ecnu ycTaHoBneHo, 4To npu cobrnogeHn notpebuteneMm yCTaHOBMEHHbLIX NPaBuIl UCMOMb30BAHUSA, XPaHEHUS WK
TPaHCNOPTMPOBKKN ToBapa (paboTbl) OH NPUYMHAET UM MOXET MPUYNHUTL BPEe[ >XN3HW, 300POBbLI0 U UMYLLECTBY NoTpebuTens,
OKpy>XaloLLen cpeae, M3rotoButenb (MCNOMHUTENb, Npodasel) obs3aH He3aMeanuTeNbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO
(peann3auunio) A0 YCTPaHEeHUs NPUYMH BPeaa, a B HEOBXOAUMBIX Criydasix MPUHATL Mepbl MO U3BbATUIO ero U3 obopoTa U OT3bIBY
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O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps CTtpannua 9
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

oT notpebutens (notpedutenen).

Ecnu npuumHbl Bpega ycTpaHUTb HEBO3MOXHO, M3rOTOBUTESb (MCMONHUTENL) 00513aH CHSATL Takon ToBap (paboTy, ycnyry) ¢
npounssoacTtea. [1pn HEeBbINONHEHWM W3roTOBUTENEM (UCMONHUTENEM) 3TON 06S3aHHOCTU YMOMHOMOYEHHbIV dheaeparnbHbIN
OpraH UCMOMHUTENBHON BMAcTU NPUHUMAET Mephbl MO OT3bIBY Takoro ToBapa (paboTbl, YCryrn) ¢ BHYTPEHHErO pbiHKa U (Unu) ot
notpebutens wnu notpebuTtenen B nopsiake, YCTaHOBMEHHOM 3akoHopaTenbcTBoMm Poccunckon depepaumm (absay B
penakumu, BeegeHHon B aencteue ¢ 9 aHeapsa 2005 roga ®epepanbHbiM 3akoHOoM OT 21 gekabpsa 2004 roga N 171-93; B
penakumu, BeegeHHon B gencteme ¢ 1 asrycta 2011 roga PenepanbHbiM 3akoHom oT 18 utonga 2011 rona N 242-93, - cm.
npeablayLLyo peaakLumio).

YObITKM, NPUYMHEHHbIE NOTPEOUTENIO B CBA3WM C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexar BO3MELLEHUIO
n3rotoBuTeNem (MCNonHUTENEM) B NOHOM o06beme.

6. MyHkT yTpatun cuny ¢ 9 aHBaps 2005 roga - PepepanbHbil 3akoH oT 21 gekabpsa 2004 roga N 171-903. - Cwm.
npeablayLwyo pegakumio.

KommeHTapun k ctatbe 7

CTATbA 8. MPABO NOTPEBUTENA HA UH®OPMALUIO O U3TOTOBUTEJE (MCMONMHUTENE, NPOOABLE,
BNAOENBbLE ArPEFATOPA) U O TOBAPAX (PABOTAX, YCIYTAX)

(HanmeHoBaHwue B pegakumu, BBegeHHon B gencteume ¢ 1 sHeapst 2019 roga ®enepaneHbiMm 3akoHom ot 29 mionga 2018 rona N
250-®3. - CMm. npeapIAyLLY0 PeaaKLmio)
1. MoTpebutens BnpaBe notpeboBaTb NpegocTaBreHMst HeobXoaMMOM U OOCTOBEpHOW MHdopMaumMm 00 mnsrotoBuTene
(ncnonHuTene, NpoaasLe), pexvMe ero paboTbl U peanuayeMbix UM ToBapax (pabotax, ycnyrax).

2. YkaszaHHasa B nNyHKTe 1 HacTosilen ctaTbn MHOpMaUnMsa B HarmsaHOM M OOCTYNHOW chopMe O0BOAUTCSA OO CBeAeHMs
notpebuTtenen Npu 3aknNOYeHUN JOroBOPOB KYNMn-NpOAaXn U AOTOBOPOB O BbIMNOSHEHUN paboT (okaszaHuu ycnyr) cnocobamu,
NPUHATBIMU B OTAENbHbLIX cdepax obcnyxuBaHus notpebutenen, Ha PycCKOM NA3blke, a AOMNOMHUTENBHO, MO YCMOTPEHUIO
M3roToBMTENSA (MCNOMNHUTENS, NPoAaBLa), Ha rocygapCcTBEHHbIX A3blkax cybbekToB Poccuickon degepauumn n pogHbIX a3blKax
HapogoB Poccunckon ®enepaumm.

3. YnonHoMoO4YeHHasi opraHusauusi Wnu  YNONHOMOYEHHbIN MHOMBMAYanNbHbLI NpegnpuHuMaTtens no TpeboBaHuio
notpebuTtens o6s3aHbl NPeAoCTaBUTb NOATBEPKAEHNE CBOMX MOSTHOMOYMI, BbITEKAIOLMX U3 3aKMOYEHHOrO UMK OOoroBopa C
narotosuTenem (MpogasBLIOM).

(MyHKT pononHuTensbHoO BKoYeH ¢ 1 aHBaps 2019 roga PenepanbHbiv 3akoHom ot 29 mionsa 2018 rona N 250-93)

KommeHTapum k ctatbe 8

CTATbSA 9. UHOOPMALINA Ob U3TOTOBUTENE (MCNONMHUTENE, NPOAOABLE, BNAOENbLE ArPEFATOPA)

(HaumeHoBaHue B pegakuun, BBeaeHHon B aencteume ¢ 1 aHBapsa 2019 rona PeaepanbHbiM 3akoHom oT 29 mtonsa 2018 rona N
250-03. - CM. NpeablayLLYo PeAaKLnio)

1. UNarotoBuTenb (ucnonHutenb, npogasel) obsisaH JOBECTM OO0 cBedeHus notpedutens OUPMEHHOEe HauMMeHOBaHue
(HaumeHOBaHME) CBOEN oOpraHu3auuu, MEeCTO €e HaxOXOeHus (agpec) u pexum ee pabdotel. lNpoaaBel (MCMONHUTEND)
pasmMellaeT ykasaHHyl MHdopmaumio Ha BbiBecke (ab3al B pegakuuu, BBedeHHon B Aenicteue ¢ 9 aueapst 2005 roga
depneparnbHbIM 3akoHOM 0T 21 aekabpsa 2004 rona N 171-D3, - cm. npeabioyLLyo pefakumio).

M3rotoButenb (VICI'IOJ'IHI/ITeJ'Ib, FlpO,lJ,aBeLL) - VIH,EI,VIBI/I,D,yaJ'IbeIIZ npeagnpunHuMmarternb - OOJDKeH npeaoctaBUTb n0Tpe6|/|Temo
I/IHd’.)OpMaLI,VII-O o FOCWJ,apCTBeHHOIZ perncTtpaumn 1 HamMeHoBaHNN 3aperncTpmupoBaBLLEro ero opraHa.

WarotoBuTenb (npogaeel) obsi3aH OOBECTM OO cCBedeHusi notpebutenss oupmeHHoe HaumeHoBaHWe (HauMeHOBaHue),
MECTO HaxoXaeHusi (agpec) u pexum paboTbl YNONHOMOYEHHOW OpraHu3aumMum WM YMNOSIHOMOYEHHOro WHAMBUAYaNbHOro
npegnpuHumarens.

(A63aL, gononHuTenbHO BKNtoYeH ¢ 1 aHBaps 2019 roga PenepansbHbiM 3akoHoM oT 29 uionga 2018 roga N 250-93)

1_1. YNONHOMOYEHHas opraHM3auusi Uim yNnorHOMOYEHHbI MHAMBWUAYanbHbIA NpeanpuHMmaTens B cliyvyae obpalleHusi
notpebutenss obsisaHbl OOBECTM OO €ro ceBefeHuss uHdopmauuio o cebe u wmsrotoButene (npogasue) (pmpmeHHoe
HanMeHOBaHWe (HauMeHOBaHMe), MECTO HaxoXAeHus (agpec), pexuMMm paboTbl, roOCY4APCTBEHHbIN PErMCTPaLMOHHbBIA HOMEP
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O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps Ctpanuua 10
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

3anucu 0 Co3faHuM PUAMYECKOro nuua, dpamunuio, UMs, OTY4ECTBO (€Cnn MMEeeTCsl), roCYAapCTBEHHbIV PErMcTpaLMoHHbIN
HOMEep 3anucyu O rocy4apCTBEHHOW perncrpaumn M3NYecKoro nuua B KavyecTBe WHAMBMOYaNbHOrO MpeanpuHMMaTtens).
YNonHoMo4eHHas opraHM3aums Uu ynorIHOMOYEHHBIV MHOAWBUAYanNbHbIN NpeanpuHUMaTtefb BnpaBe OOBECTU [0 CBeAeHMs
notpebutenen wuHgopmaumio o cebe nocpeacTBOM ee pas3MeleHWs Ha CcBoeM canTe B MHGOPMAaLUOHHO-
TeNneKoMMYHUKaLMoHHON ceTn "NHTepHeT", nHpopmaumio o6 nsrotosmTene (NpoaasLEe) NOCPEACTBOM pa3MeLLeHNs Ha CBOeM
canTe B MHPOPMALMOHHO-TENEKOMMYHUKALIMOHHON ceTn "VHTepHeT" CCbIfK1 Ha CTpaHuuy cailTa usrotosuTens (npoaasua) B
MHOPMAaLIMOHHO-TENEKOMMYHMKALMOHHOW ceTh "MIHTepHET", cogepkaluyto nHpopmaumto 06 narotosutene (npogasLe).
(MyHKT gononHuTenbHO BKMoYeH ¢ 1 sHBapsa 2019 roga ®enepanbHbiv 3akoHoM oT 29 miona 2018 roga N 250-93)

1_2. Bnapenew, arperatopa o00si3aH [OBecTUM [0 cBefeHus noTpebutenen wHdopmaumio o cebe n npogasue
(ncnonHutene) (bUpmeHHOe HaMMeHOBaHNE (HaMMEHOBaHUE), MECTO HaxXOoXAeHUs (agpec), pexmm paboTbl, roCy4apCTBEHHbIN
pPEerucTpaumoHHbIn  HOMEp 3anncu O CO3[4aHWM HPUAMYECKOro nuvua, GaMunuio, WMd, OoT4yecTBO (ecnn  MMeeTcs),
roCyAapCTBEHHbIA PErncTpauuoHHbIN HOMEpP 3anucyM O TOCYAApPCTBEHHOW perncrpaumm U3Myeckoro nuua B KadecTBe
WHOMBUAOYaNbHOro npeanpvHumatens), a Takke 00 WMEeWLIMXCAS W3MEHEeHMAX B yKasaHHOM WHdopmaumv. Brapgeneu
arperatopa [AOBOAOMT [0 cBedeHus noTtpebutenen uHdgopmaumio o cebe n npopasue (MCMONHWTENE) MOCPEACTBOM ee
pasMelleHuss Ha CBOMX caiTe u (unum) cTpaHuue cavWTta B MH(OPMaLMOHHO-TENEKOMMYHUKAUNOHHOW ceTn "UIHTepHeT".
Mudopmauuo 0 npogasLe (McnonHuTene) Bnagenel arperatopa BnpaBe JOBECTU A0 CBeAEeHUsl NoTpedbuTenen nocpeacTBom
pasMeLLeHus Ha CBOUX calTe u (Unu) cTpaHuue canTa B MHOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTn "VIHTepHEeT" CCbINKM
Ha canT npogasua (MCnonHUTENs) B UHOPMaLMOHHO-TENEKOMMYHUKaLMOHHOW ceTn "UHTepHeT".

(MyHkT gononHuTenbHO BKMoYeH ¢ 1 aHBapsa 2019 roga ®eaepancHbiM 3akoHoM OT 29 miona 2018 rona N 250-93)

1_3. lMpogasey (McnonHuTenb) 00si3aH NpegocTaBMTb Brnagenbuy arperatopa M pa3MecTUTb Ha CBOeM cainTe B
WHOPMALIMOHHO-TENEKOMMYHUKALMOHHOW ceTn "VIHTepHeT" (Npu ero Hanuuun) [JOCTOBEPHY WHdopmaumio o cebe,
yKkasaHHyl0 B NyHkTe 1 2 HacTosulen ctatbu. B cnydvae, ecnu mMMeroTcs M3MEHeHUsI B Takon WHdopmaumu, npogasel
(ncnonHuTenb) obs3aH B TeyeHMe OAHOro paboyero OHA C MOMEHTa BHECEHUS B Hee W3MeHeHuUW cooblwunTb Bragenbuy
arperatopa 06 3TMX WM3MEHEHWSX W pasMecTUTb UX Ha CBOEM canTe B MHAOPMaLUOHHO-TENEKOMMYHUKaALMOHHON ceTn
"HTepHeT" (Npyn ero Hanwuumu). Bnapgeneu arperatopa 00si3aH BHECTM 3TW M3MEHEHWss B WHopMauuio O npoaasLe
(ncnonHuTene) B TedyeHne odHOro paboyero OHs, eCcnu pasmelleHne yKkasaHHOW MHopMaLuM OCYLLIEeCTBRASETCA Ha canTe
BnagenbLa arperatopa u (Mnu) ero cTtpaHuue canTta B MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHON ceTh "VIHTepHeT".

(MyHKT pononHuTensbHo BKIoYeH ¢ 1 aHBaps 2019 roga PenepansHbiv 3akoHom ot 29 monsa 2018 rona N 250-03)

2. Ecnv Bua oesitenbHOCTM, OCYLLECTBSEMbIN U3roTOBUTENEM (MCMONMHUTENEM, NPo4aBLOM), NOANEXMUT NIMLEH3NPOBAHUIO
MU (MnK) WCMonHWUTENb WMEET FoCYOapCTBEHHYIO aKKpeauTauuio, OO0 CBedeHusi noTpebutens gomkHa OblTb goBedeHa
UHGpOpMaUMs O BUAE [OEATENbHOCTU W3rOTOBUTENsI (MCMONHWTENs, npodasua), HOMepe 5uMUEeH3UM W (Mnu) Homepe
CBUOETENLCTBA O FOCYAAPCTBEHHOW aKKpeauTaluMu, Cpokax AENCTBUS YKasaHHbIX NMUUEH3UN 1 (UNKn) CBUOETENLCTBA, a Takke
UHopmauums ob opraHe, BbiAaBLUEM YKa3aHHbIE NULEH3UIO U (MK) CBMAETENLCTBO (MYHKT B pefdakumv, BBEAEHHOW B AeACTBNE
¢ 29 oktabpsa 2006 rona PenepanbHeiM 3akoHOM OT 16 okTabps 2006 roga N 160-93, - cM. npeabiayLLy0 peaakLmio).

3. WHdopmauusa, npegycmoTpeHHass nyHkTamu 1 M 2 HacTosilen cTaTbW, AOMMKHA OblTb gOBegeHa OO0 CBedeHus
noTpebuTenen Takke Npu OCYLLECTBIEHUN TOProBMX, ObITOBOMO M MHbIX BUAOB OOCMYXMBaHUS NOTpeduTenen BO BPEMEHHbIX
NMoMeLLeHMsX, Ha sipMapkax, C FOTKOB W B APYrux criyyasix, €cnv TOprosnsi, ObITOBOe M MWHble BUAbl 0OCNYXUBaHUS
noTpebuTenen ocyLLecTBRAIOTCS BHE MOCTOSTHHOIO MECTa HaxOXAeHUsl NpogasLa (MCnonHUTens).

KomMmmeHTapui K ctatbe 9

CTATbA 10. UHOOPMALIUA O TOBAPAX (PABOTAX, YCIYTAX)

1. WsrotoButens (ucnonHutenb, npopasel) obsi3aH CBOEBPEMEHHO MPeaoCTaBnATb NOTpedbuTento Heobxooumylo U
OOCTOBEPHYI0 MHopMaunio o ToBapax (pabotax, ycnyrax), oGecneymBarolyto BO3MOXHOCTb MX MpaBunbHOro Beibopa. Mo
oTAenbHbIM BUaam ToBapos (paboT, ycnyr) nepeyeHb u cnocobbl AoBeAeHUs MHopMauun Ao noTpebuTens ycTaHaBnMealTCA
MpaButensctBom Poccuiickon degepaumu.

2. IHdpopmaums o ToBapax (pabotax, ycnyrax) B 06s13aTenbHOM nopsaKke OOMKHA cogepxarhb:
HauMeHOBaHWE TEXHUYECKOrO perfiaMeHTa WUnn MHOe YCTaHOBMEHHOe 3akoHopaTtenbcTBoM Poccuiickon ®epepauunm o

TEXHMYECKOM PEryrnMpoBaHNM U CBUAETENbCTBYOLEe 06 06s3aTenbHOM NoaTBEpPKOEHUN COOTBETCTBUS ToBapa 0003HaveHune
(ab3ay B pegakumu, BBegeHHon B aencteue ¢ 9 siHeaps 2005 roga ®eagepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-
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O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps Ctpanuua 11
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

D3, - cM. NpeabiayLLyo pegakumio);

CBefileHNs1 06 OCHOBHbIX MOTPEOUTENBCKNX CBOMCTBAX TOBAPOB (paboT, ycnyr), B OTHOLLEHUN MPOAYKTOB NUTaHUS CBeAEHUS]
0 cocTaBe (B TOM 4Yucrie HauMeHOBaHWe UCMOSb30BaHHbLIX B NMPOLECCe U3roTOBIMEHUS MPOAYKTOB NMUTaHUS NULLEBLIX 400aBOK,
BGuonormyeckn akTUBHbIX [06aBOK, MHGOPMALMSA O HaNMYMK B NPOAYKTax NMTaHMst KOMMNOHEHTOB, MOMYYEHHbIX C NPUMEHEHNEM
reHHO-UHXXEHEePHO-MOANMULIMPOBAHHLIX OpPraHM3MOB, B CIlydae, €Cnu CoAepXaHWe YKa3aHHbIX OpPraHM3MOB B TakoOM
KOMMOHEHTE coCTaBnsieT boriee AEBATU AecATbIX MPoLeHTa), NMUWEBON LEHHOCTW, Ha3Ha4YeHun, o6 ycrioBusX NPUMEHEHUsS 1
XpaHeHus1 NPOAYKTOB MUTaHWUsi, O crnocobax W3roToBneHWsl rotoBblx Ontogd, Bece (o6beme), oate M MecTe W3roTOBIEHUS U
yrnakoBku (pacdacoBkun) NPOAYKTOB NMUTaHWS, a Takke CBEeAEHMS1 O MPOTMBONOKA3aHUAX AN UX NPUMEHEHMWST NPU OTAENbHbIX
3aboneBaHusix. MepeyeHb ToBapoB (paboT, ycnyr), MHbopMaUMs O KOTOpbIX AOIMKHA codepkaTb MPOTMBOMOKa3aHUs Anst UX
NPUMEHEHNs1 NpU OTAENbHbIX 3aboneBaHusix, yTBepxxgaetcsa NpaButenscTBom Poccuinckon depepauun (absau B pegakuuu,
BBeAeHHoM B aenctene ¢ 9 sHeaps 2005 roga ®egepanbHbiv 3akoHoM oT 21 aekabps 2004 roga N 171-d3; gononHeH ¢ 12
aekabps 2007 roga ®enepanbHbiM 3akoHOM OT 25 okTabpst 2007 roga N 234-93 - cM. npeablayLLY0 peaakLmio);

ueHy B pybrisx 1 ycnosus npnobpeTeHus ToBapoB (paboT, ycnyr), B TOM Yncne npu onnate ToBapoB (paboT, ycrnyr) yepes
onpegeneHHoe BpeMs Mocre Mx nepegayun (BbIMOMHEHMWS, OKa3aHWsl) NoTpebuTento, NOMHy CymMy, Noariexallylo BbinnaTe
notpeduTenem, u rpacmk noraleHns 3Ton CyMMbI;

(AB3au B pegakumm, BBeeHHoM B AencTeume ¢ 1 nonsa 2014 roga PenepanbHbiv 3akoHoM oT 21 aekabpa 2013 rona N 363-
®3. - CM. mpeabIAyLLY0 PEAAKLIMIO)

rapaHTUMNHBIA CPOK, ecrnyv OH YyCTaHoBrneH (absau B pepakumu, BBeAeHHOM B pencteue ¢ 21 pekabps 1999 roga
depneparnbHbIM 3akoHOM OT 17 aekabpsa 1999 rona N 212-03, - cm. NpeablayLLyo peaakumio);

npasuna n ycrnosums adeKTMBHOrO U 6e30nacHOro MCnonb30BaHUs ToBapoBs (paboT, ycnyr);

nHpopmaumio 06 aHepreTMyeckon 3PMEKTUBHOCTN TOBaApOB, B OTHOLUEHWWM KOTOPbIX TpeboBaHMEe O Hannyuu Takow
MHGOpMaLMK onpedeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 00 3HeprocbepexeHnn M O NOBbLILIEHUWN 3HEPreTUHECKON

atpbekTnBHOCTM (ab3aL, JONOMHUTENBHO BKNOYEH € 27 HoA6ps 2009 roga PenepanbHbiM 3akoHOM OT 23 HoAbpsa 2009 roga N
261-93);

AG3aubl cegbMon - TpUHaguaThin npeabiaywen pegakumm ¢ 27 Hosiops 2009 roga cuMTaroTcs COOTBETCTBEHHO ab3auamm
BOCbMbIM - YeTbIpHaALUAaTbIM HacTosILEN pegakunm - PenepanbHbin 3akoH oT 23 HoAbps 2009 roga N 261-93.

CPOK Cny>0bl MNU CPOK rOQHOCTU TOBapoB (paboT), YCTAHOBMNEHHbIA B COOTBETCTBUM C HACTOSALMM 3aKOHOM, a Takke
cBeleHUss 0 HeobxoaMMbIX AENCTBMSAX MOTpPeduTens MO UCTEYEHUM YKa3aHHbIX CPOKOB M BO3MOXHBLIX MOCMNEACTBUSIX NP
HEBbLIMONMHEHUN TakMX OENCTBUN, ecnu ToBapbl (paboTbl) MO UCTEYEHUM yKa3aHHbIX CPOKOB MPeacCTaBMsAT ONacHOCTb Anst
XM3HW, 300POBbS N UMYLLECTBA NOTPEOUTENS UMY CTAHOBSITCA HEMPUIOAHBLIMU ANsi UCTONb30BaHUS MO HAa3HAYEHMUIO;

agpec (MecTo HaxoxaeHus), UPMEHHOe HaumeHoBaHWe (HaumMeHOBaHWe) W3roToBuTensd (UCnonHWTens, npogasua),
YMNONTHOMOYEHHOI opraHM3auum unm ynonHOMOYEHHOIO UHAMBUAYaNbHOro NpeanpuHMMaTtens, umnoptepa (absau B pegakuum,
BBeOeHHoW B aenctBue ¢ 12 agekabps 2007 roga PegepanbHbiM 3akoHOM oT 25 okTabps 2007 roga N 234-93, - cwm.
npeablayLLyo peaakLyio);

A63aL BOCbMOW NyHKTa 2 HACTOsILWEeN cTaTbu B YacTn JoBeAeHUsA 00 noTpebuTtens nHgopmauumn o6 nmnopTepe BCTyNvn B
cuny ¢ 30 mapta 2005 roga (Mo ncredeHMn AeBAHOCTa AHEN nocne AHs oguumnanbHoro onyonmnkoBaHus denepanbHOro 3akoHa
o1 21 nekabpsa 2004 rona N 171-93) - ctatbhsa 2 GeaepansHoro 3akoHa ot 21 gekabpsa 2004 roga N 171-03.

nHdopmaumio 06 obs3aTensHOM NOATBEPXKAEHUN COOTBETCTBUSA TOBApOB (paboT, yCryr), yka3aHHbIX B NyHKTE 4 cTatbu 7
HacTosilero 3akoHa (ab3au B pepakuuu, BBefeHHon B Aencteue ¢ 21 gekabpa 1999 ropa depepanbHbiM 3akoHOM OT 17
aekabps 1999 roga N 212-93, - cM. npeabiayLLy0 penakumio);

I/IHq)OpMaLLI/IlO O npaBuiax npogaxu ToBapoB (BbII'IOJ'IHeHI/Iﬂ pa60T, OKa3aHusa yCJ'IyF);

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/902074529#2E70961
http://docs.cntd.ru/document/499065472#6520IM
http://docs.cntd.ru/document/499072502#7DI0K7
http://docs.cntd.ru/document/902186281#8Q60M5
http://docs.cntd.ru/document/902186281#8Q60M5
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/9005388#7DQ0KD

O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps Ctpanuua 12
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

yKasaHue Ha KOHKpEeTHOoe nuuo, KoTopoe ByaeT BbINonHATE paboTy (OkasbiBaTb YCnyry), U MHOPMaLMIo O HEM, eCrn 3TO
UMeeT 3HayeHue, UCxods K3 xapaktepa paboTel (ycnyrn) (absau AgononHMTenbHO BKIOYeH ¢ 21 gekabps 1999 roga
depepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93);

yKkaszaHWe Ha WCnonb3oBaHWe ¢OHOrpaMM MpU OKa3aHWW pasBreKaTenbHbIX YCIyr WCMOMHUTENSMWU My3blKalbHbIX
npou3ssegeHun (ab3au gononHUTENbLHO BKMoYeH ¢ 21 aekabpsa 1999 roga ®egepanbHbIM 3akoHOM OT 17 aekabps 1999 roga N
212-93).

AG3au ognHHaguaTbii Npeablgylen pegakuum ¢ 21 gekabpa 1999 roga cumtaetcs absauem TpuHaguaTbiM HaCTOsLLEN
penakumm - degepanbHblvi 3aKoH OT 17 gekabps 1999 roga N 212-93.

Ecnn npnobGpetaembin notpedutenem toBap Obin B ynoTpebneHun unu B HEM YCTPAHSNCHA HEAOCTaToOK (HegocTaTku),
notpebuTento AomkHa ObITb NpeaocTaBneHa nHdopmMaumsa ob aTom.

3. WHdopmaumsa, npenycMoOTpeHHas MyHKTOM 2 HacTosilen cTaTbW, OOBOAMTCA [0 CBeAeHUs noTpebutenen B
TEXHMYECKOW LOKYMEHTaLUMW, Npunaraemon k Topapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMPOBKOW UMK MHbIM Cnocobom,
NPUHATBIM ONS OTAEnNbHbIX BUAOB ToBapoB (pabor, ycnyr). MHdopmauus o6 obsisaTensHOM MOATBEPXKAEHUN COOTBETCTBUS
TOBApOB MpeAcTaBnsercsl B nopsigke M cnocobamu, KOTopble YCTAHOBMEHbI 3akoHodaTenbcTBoM Poccuiickon degepauum o
TEXHUYECKOM perynmpoBaHum, 1 BKIOYaeT B cebs cBeAeHUss 0 HoMepe JOKYMEHTa, NOATBEPKAAIOLLEro Takoe COOTBETCTBUE, O
Ccpoke ero gencrtems u 06 opraHusauum, ero Belgasliel (absay B pegakumu, BBegeHHon B aevicteue ¢ 9 sHeaps 2005 roga
depnepanbHbIM 3akoHOM 0T 21 aekabpsa 2004 roga N 171-D3, - cm. NpedbloyLLyo pefakumio).

A63au ytpatun cuny ¢ 9 saHBapsa 2005 roga - ®epepanbHbii 3akoH OT 21 gekabpsa 2004 roga N 171-903. - Cwm.
npeabloyLyo pegakumio.

KommeHTapum k ctatbe 10

CTATbA 11. PEXXUM PABOTbI MPOOABLA (UCMOJIHATENSA)

1. Pexxum pa6OTbI rocygapCTBEeHHbIX, MyHULUNAbHbIX opraHmsau,MVl TOproesu, ObITOBOIO U MHbLIX BUAOB OGCﬂy)KVIBaHWiI
I'IOTpe6I/1TeJ'Ieﬁ yCTaHaBnnBaeTcAa No peleHno COOTBETCTBEHHO OpraHoB WCNOMNHUTENBHOW BnacTu Cy6'beKTOB Poccuinckon
dDe/J,epau,MM M opraHoB MECTHOIo camoynpaBneHus.

2. Pexvm paboTbl OpraHusaumi, OCYLLUECTBSIOWMX OEATEeNbHOCTb B cdepax TOProBoro, GbITOBOTO M WHbIX BUMAOB
obcnyxnBaHust NOTPedUTENen N He ykasaHHbIX B NyHKTE 1 HACTOsILLEN CTaTbW, @ Takke UHAMBMAOYalNbHbIX NpeanpuHuMmaTenem

yCTaHaBnMBaeTCcAa UM CaMOCTOATESIbHO.

3. Pexum paboTbl npogaBua (MCNonHWUTENS) AOBOAUTCA OO CBegeHus notpebutenen M OOMKEeH COOTBETCTBOBATb
YCTaHOBINEHHOMY.

KommeHTapum k ctatbe 11

CTATbA 12. OTBETCTBEHHOCTb U3rOTOBUTENA (MCMONHUTENA, NMPOOABLA, BNAOENBbLA
ATPEFATOPA) 3A HEHAONEXALWYIO UH®OPMALUIO O TOBAPE (PABOTE, YCINYTE)

(HanmeHoBaHwue B pegakumu, BBegeHHoM B genctaume ¢ 9 sHeapst 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabps 2004 ropa
N 171-93; B pegakuuun, BBegeHHon B aenctene ¢ 1 sHeaps 2019 roga PenepanbHbiM 3akoHoM oT 29 mtonsa 2018 roqa N 250-
®3. - CM. mpeapiayLwyo peaakumio)

1. Ecnu notpebutentio He npegocTaBrieHa BO3MOXHOCTb He3aMefnrMTeNbHO MOMyYMTb MpU  3akMoYeHun [oroBopa
WHcopmauumo o Toeape (pabote, ycnyre), oH BnpaBe MNoTpeboBaTb OT NpofaBua (MCMOMHUTENS!) BO3MELLEHUST YObITKOB,
NPUYNHEHHBIX HEOOOCHOBAHHBLIM YKIIOHEHMEM OT 3aKkfOYEHMST LOrOBOpA, a €Cnv [JOroBOp 3aKM4YeH, B pasyMHbIA CPOK
0TKa3aTbCs OT ero UCMOMHEHUA U NOTpeboBaTh BO3BpaTa ynnavyeHHONM 3a ToBap CyMMbl M BO3MeELLEHUS Apyrux ybbITkoB (ab3aly
B pedakuuu, BBegeHHon B aenctane ¢ 9 sHeapsa 2005 rona ®epepanbHbiM 3akoHOM oT 21 aekabpsa 2004 rona N 171-93, - cwm.
npeablayLLyo peaakumio).

Mpwn oTka3e OT MCNONMHEHUs JoroBopa noTpedutens obsizaH BO3BpaTUTL ToBap (pesynsraT paboTbl, ycrnyru, ecnu 3ato
BO3MOXHO MO MX Xapaktepy) npogasuy (ucnonHutento) (absay B pegakumm, BBegeHHou B aencteme ¢ 9 siHBapsa 2005 roga
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O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps Ctpanuua 13
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

depneparnbHbIM 3akoHOM 0T 21 aekabpsa 2004 rona N 171-D3, - cm. NpeabioyLLyo pefakumio).
(MyHKT B pegakumu, BBeaeHHoW B genctaue ¢ 21 gekabpsa 1999 roga ®PenepanbHbiM 3akoHOM OT 17 aekabpst 1999 roga N
212-03, - cM. npeablgyLLyo pegakuuio)

2. MNpoaasey, (MCNONHUTENL), HE NPEAOCTaBUBLLNIA NOKYNaTento NofHOM U JOCTOBEPHON MHopMaumm o ToBape (paboTe,
ycnyre), HeceT OTBETCTBEHHOCTb, NPeAyCMOTPEHHY0 nyHkTamu 1-4 ctatbun 18 munum nyHKTOM 1 cTatbun 29 HacTosiwero 3akoHa,
3a HegocTaTku ToBapa (paboThbl, ycnyru), BO3HMKLLWE NOCNe ero nepeaayy notpebutento BCrneactsme OTCYTCTBUS Y HEro Takowm
MHopMaumn (NyHKT OONOMHUTENBHO BKModeH ¢ 21 aekabpsa 1999 roga depepanbHbiM 3akoHOM oT 17 gekabpst 1999 roga N
212-93).

2_1. Bnapgeney arperatopa, nNpeaoCcTaBMBLUMIA MOTPEOUTENIO HEQOCTOBEPHYK WUIM HEMOSHYH MHAOPMAaLMIO O ToBape
(ycnyre) wunu npogasue (MCMOMHUTENE), HA OCHOBAHMM KOTOPOM MOTpebutenem Obin 3aknYeH [OroBOP Kymnn-Mpogau
(ooroBop BO3ME3OHOro OKasaHusi YCNnyr) ¢ npogaBLUOM (MCMOMHUTENEM), HECET OTBETCTBEHHOCTb 3a YObITKM, NMPUYMHEHHbIE
noTpebuTento BCNeaCTBME NpefoCcTaBneHns eMy Takorn MHpopmaumm.

Ecnu nHoe He npedyCcMOTPEHO cornalleHneM Mexay BragenbueM arperatopa v npogasLoM (MCMOMHUTENEM) UNKN He
BbITEKAET M3 CYyLLIECTBA OTHOLLUEHUA MEeXZY HUMW, OTBETCTBEHHOCTb 3a MCMOMHEHNE AO0roBopa, 3aKkiioyeHHOoro notpebutenem c
npogasLOM (MCMOMHUTENEM) Ha OCHOBaHUU MpefoCTaBMNEHHON BragenbLemM arperatopa nHdopmMauum o ToBape (ycnyre) nnu
npogasLe (McnonHuTene), a Takke 3a cobniogeHue npaB nNoTpeduTenen, HapyLLeHHbIX B pesynbrate nepegaym nortpeburtento
ToBapa (ycnyrv) HeHagnexaiwlero kavectBa M obmeHa HenpoAoOBOMNbCTBEHHOrO ToBapa HaAfexallero kadyecrtBa Ha
aHanorvyHbIv ToBap, HeceT npofasel, (MCNofHUTEND).

Bnapeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYMHEHHbIE NOTPEOUTENIO BCreaCcTBME MPeaoCTaBneHnst
€My HeJOCTOBEPHOW MMM HEMonHOM uHdopmauuu o ToBape (ycnyre), B cnydae, ecnu Brnaferney arperatopa He U3MeHsieT
uHdopmMaumio o ToBape (ycnyre), NpedoCTaBliEHHYO MPOAABLOM (MCMOMHUTENEM) M COOEPXaLlytoCcs B NPEOSIoKEHUUM O
3aKIMHYEHUN JOroBOPa Kynnu-npoaaxun (4oroBopa BO3ME3AHOro oKasaHus YCryr).

(MyHKT gononHuTenbHO BKMoYeH ¢ 1 sHBapsa 2019 roga ®enepansHbiv 3akoHoM oT 29 miona 2018 roga N 250-93)

2_2. MNotpebutenb BrnpasBe npeabsaBuTb TpeboBaHWe K BnagenbLy arperatopa O BO3BpaTe CyMMbl MPOW3BEAEHHON UM
npensaputensHon onnatbl ToBapa (ycnyru). Bnageney arperatopa Bo3BpallaeT CyMMY MOMyYeHHOW WM npeaBapuTenbHON
onnarbl ToBapa (ycnyru) B TedeHue AecaTn KaneHgapHblX AHEeN co AHA npeabsasreHns notpebutenem takoro TpeboBaHus npm
OOHOBPEMEHHOM Hann4umn criegyoLmx yCrnoBuii:

ToBap (ycnyra), B OTHOLIEHWM KOTOPOro noTpeduTenem BHeCeHa npeaBapwuTernbHasi onnata Ha OaHKOBCKMM CyeT
BnagenblLa arperatopa, He nepegaH notTpebuternto B CPok (ycrnyra He okaszaHa B CPOK);

notpebutens Hanpaswun npogasLy (MCNONMHWUTENO) yBedoMIeHne 06 OTka3e OT UCMOMHEHUSs1 JOroBopa Kynnu-npoaaxu
(DoroBopa BO3Me3aHOro oKasaHus ycnyr) B CBA3W C HapyLUeHneM npoaaBLoM (UcnonHutenem) o6a3atenscTBa nepefatb ToBap
(oka3aTb ycnyry) B yCTaHOBINEHHbIV CPOK.

Hapsgy ¢ TpebGoBaHmem O Bo3BpaTe CyMMbl NpeABapUTENbHOM oOnnartbl ToBapa (ycnyrn) notpebutenes Hanpaensiet
BNafenblLy arperatopa NOATBEPXAEHWE HanpaBrneHus npogaBLy (MCMOMHUTENK) yBeaoMneHus 06 OoTka3e OT MCMOMHEHUsI
A0roBopa Kynnu-npogaxu (4oroBopa BO3ME34HOro okasaHus yCryr).

Ecnu vHoe He npeaycMOTPEHO YCrOBUSIMM MONb30BATENbCKOTO UMM MHOMO COrMalleHuss noTpedbuTens c Bnagenbuem
arperatopa, yBedoMIieHMe npodaBuy (McnonHWTento) o6 oTkase OT WUCMOMHEHWs [OoroBopa Kynnu-npojaxu (goroBopa
BO3ME3[HOM0 OKa3aHwsi YCNnyr) MoXeT ObiTb HanpaBneHo BnagenbLly arperatopa, KOTopbi 006si3aH HanpaBuTb ero npogasuy
(ncnonHuTenio).

(MyHKT gononHuTenbHo BKMoYeH ¢ 1 sHBapsa 2019 roga ®enepanbHbiv 3akoHoM OT 29 miona 2018 roga N 250-93)

2_3. B cnyyae, ykasaHHOM B MyHKTEe 2_2 HaCTOsLIEN CTaTbW, Bnajenel arperatopa BnpaBe OTKasaTb NoTtpebuTento B
BO3BpaTe CyMMbl MpeLBapuTENbHOM onnaTtbl ToBapa (ycrnyru) npu nonyyeHny oT npogaBua (MCNONMHWUTENS) NOATBEPXKAEHNS
NPUHATUA NoTpebutenem ToBapa (OKasaHWs YCryrn) nNpy ycroBUW, YTO KOMUS Takoro noateBepxaeHust Bbina HanpasneHa
BragenbLem arperatopa notpebuTento B TedeHuWe AecATM KaneHOapHbiX OHEN CO OHA NonyyeHust BnagenbueM arperatopa
TpeboBaHMA O BO3BpaTe CyMMbl NpeaBapuTenbHoW onnaTtbl ToBapa (ycnyrn). B cnyvae Hecornacus notpebutens c
npeacTaBneHHbIMU  BragenblemM arperatopa fokasaTenbCcTBaMu NpPUHATUSE noTpebuTenem ToBapa (okasaHusi ycryru)
notpebuTens Bnpaee TpeboBaTb BO3BpaTa CyMMbl NPOU3BEAEHHOW UM NpeaBapuTENbHON onnaTbl ToBapa (ycnyru) B cygebHom
nopsiake.

(MyHKT pononHuTensbHO BKMoYeH ¢ 1 aHBaps 2019 roga PenepansHbiv 3akoHom ot 29 miona 2018 rona N 250-93)

3. MNpu NnpuynHEHUN Bpeaa XnM3HU, 300POBLI0 U MUMYLLECTBY NOTPEOMTENS BCreACTBME HENPEOOCTaBNEHUST MY MOMHON U
OOCTOBEpHOW WH(opmaumMm o ToBape (pabote, ycniyre) notpebuTens BnpaBe noTpeboBaTb BO3MELLEHWUS Takoro Bpeda B
nopsiake, NpenycMoTpeHHOM craTtben 14 Hactosiwero 3akoHa, B TOM YMCre MOTHOrO BO3MELLEHUST YObITKOB, MPUYUHEHHBIX
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O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps Ctpanuua 14
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

npupogHbIM obbekTaM, HaxoaswmMmcsa B COOCTBEHHOCTU (BrnageHwuu) notpebutensa (MyHKT OOMOMHUTENbHO BKIOYEH C 21
aekabpst 1999 roga ®enepanbHbiM 3akoHOM OT 17 Aekabps 1999 roga N 212-93).

MyHKT 2 npegblgywen pegakumm ¢ 21 gekabpsa 1999 roga cumTtaeTcs NyHKTOM 4 HacTosiwen pegakuum - ®enepanbHbin
3aKkoH oT 17 gekabps 1999 roga N 212-93.

4. Tlpn paccMoTpeHun TpeboBaHMM NOTPedoUTENss O BO3MELLEHUN YObITKOB, MPUYMHEHHBLIX HEOOCTOBEPHOM UMK
HeJoCTaToOvHO MOSTHOM MHbopMauuen o ToBape (pabote, ycnyre), HEOBXOANMO UCXOAUTL M3 NPeanonoXeHms o6 oTCyTCTBUM Y
noTpebuTens cneumanbHbIX NO3HaHUA O CBOMCTBAX U XapakTepucTukax Toeapa (paboTbl, ycryru).

KommeHTapum k ctatbe 12

CTATbA 13. OTBETCTBEHHOCTb U3rOTOBUTENSA (MCMONHUTENSA, NPOOABLA, YITOMTHOMOYEHHON
OPIrAHU3ALIMU NN YNTONHOMOYEHHOIO UHAUBUAYAINIBHOIO NMPEANPUHUMATENSA, UMIMOPTEPA) 3A
HAPYLULEHUE NPAB NOTPEBUTEJEN

(HaMmeHoOBaHWe B peaakummn, BBegeHHon B gencteune ¢ 9 sHeapsa 2005 roga ®enepanbHbiv 3akoHOM OT 21 aekabps 2004 roga
N 171-03, - cM. NpeablayLLy0 pegakuunio)

1. 3a HapyweHue npaB noTpedbuTenem MU3roToBUTEMb (MCMOMHUTEMb, MpPOAABEL, YMNOMHOMOYEHHAA OpraHuM3auus unu
YMONMHOMOYEHHBIN MHOVBUAYANbHbIA NpeanpyHUMaTenb, UMMOPTEP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM UNin
OOroBopoM (NyHKT B pefakuuun, BBegeHHon B aencteue ¢ 9 aHBapsa 2005 roga ®enepanbHbiM 3akoHOM oT 21 nekabpsa 2004
roga N 171-®3, - cm. npegpiayLUy0 Peaakuuio).

2. Ecnn nHoe He yCTaHOBNEHO 3aKOHOM, YObITKW, NPUYMHEHHBIE MOTPEbUTENto, NoANEXaT BO3MELLEHNIO B MOMHON CyMMe
CBEpX HeyCTOMKN (MeHn), yCTaHOBIEHHON 3aKOHOM UM OOroBOPOM (MYHKT B pedakuun, BBeAEHHOW B AeincTeue ¢ 21 nekadps
1999 rona PeneparnbHbIM 3akoHOM OT 17 gekabpsa 1999 rona N 212-03, - cm. NpeabloyLLyo pefakumio).

3. Ynnata HeycTovku (neHn) u Bo3MelleHMe YObITKOB He 0ocBOOGOXAalT W3roToBUTENs (MCNOnHUTENs, npodasua,
YMOSTHOMOYEHHYI0 OpraHM3auuto UM ynorTHOMOYEHHOTO MHAMBUAYANbHOIO NpeanpuHUMaTtensi, MMnopTepa) oT WUCMOSNIHEHUS!
BO3/OXEHHbIX Ha HEero 0b6aA3aTensCTB B HaType nepeq notpebutenem (MyHKT B pefakuum, BBEAEHHOW B AencTBUE ¢ 9 sHBaps
2005 roga depepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-P3, - cM. npeaplayLLyo pegakumio).

4. NarotoBuTenb (UCMOMHUTENb, NpoAaBeL, YMNOMHOMOYEHHasl OpraHuM3auus UM YnorHOMOYEHHbI WHAMBUAYaTbHbIN
npeanpuHumaresb, UMNopTep) ocBOOOXAAETCA OT OTBETCTBEHHOCTM 3a HEUCNoNHeHe obs3aTenbCTB UNKN 3a HeHaanexalee
UCMorHeHne 0653aTenbCTB, ECNN JOKAXET, YTO HEUCTONHEHMe 0653aTenbCTB UMM UX HEHad exallee UCMorHeHne Npou3oLLsio
BCINEACTBME HENnpeodosIMMON CUmbl, a Takke MO WHbIM OCHOBaHUSIM, MPEAYyCMOTPEHHbIM 3akKOHOM (MYHKT B pedakuuu,
BBEeOEHHOM B gencteue ¢ 21 gekabps 1999 roga depepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-03, B pegakuun,
BBeOeHHoM B gewnctBue ¢ 9 saHBaps 2005 roga ®PepepanbHbiM 3akoHom oT 21 pgekabpsa 2004 rogpa N 171-93, - cwm.
npenbIayLLyo peaakuuio).

5. TpeboBanua noTtpebutens o6 ynnare HeycTOMKM (MeHu), NPegyCMOTPEHHOM 3aKOHOM Wy AOroOBOPOM, Moanexar
YLOOBMETBOPEHUIO M3rOTOBUTENEM (MUCMOMHUTENEM, MpPOAaBLOM, YMOMHOMOYEHHOW OpraHM3auuei Unu yrnorHOMOYEHHbBIM
MHOMBUAYanNbHbIM NpeanpuHuMaTenem, UMNopTepom) B A06POBONBHOM nopsiake (MyHKT B pefakuuun, BBEOEHHOW B OEeNCTBUE C
21 pekabps 1999 roga ®eaepanbHbIM 3akoHOM OT 17 aekabps 1999 roga N 212-93; B pegakuuun, BBeAeHHON B aenicteue ¢ 9
saHBapsi 2005 roga ®efepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-93, - cM. npegbiayLLyo peaakuuio).

6. Mpu yooBneTBopeHun cynom TpeboBaHWi NOTpebuTensi, yCTaHOBMEHHbLIX 3aKOHOM, CyA B3bICKMBAET C M3rOTOBUTENS
(ncnonHuTens, npopaBua, YNONMHOMOYEHHOW OpraHvM3auMu WM YNofIHOMOYEHHOTO MHAMBWUAYanNbHOrO npeanpuHUMaTens,
mMnopTtepa) 3a HecobrniogeHne B [OOPOBOMBHOM MOPsSiAKE YOOBMNETBOpeHMs TpeboBaHun notpebutensa wrtpad B pasmepe
NSATbOECHAT NPOLEHTOB OT CyMMbI, NMPUCY>XOEHHOW CyAOM B Nonb3y noTpebutens (ab3ay B pegakuuv, BBEAEHHOW B AEWACTBUE C
9 anBaps 2005 roga PeaepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-P3, - cM. npegbiayLLyo pegakumio).

Ecnn c 3asBneHMem B 3awuTy npaB noTpeduTens BbICTynatoT OOLWECTBEHHble 00beaMHeHus noTpebutenen (mx
accoumauum, coto3bl) WM opraHbl MECTHOrO CaMoynpaBlieHusi, NATbOECAT MPOLEHTOB CYyMMbl B3biCKaHHOrO LTpada
nepedncrnaioTCs ykasaHHbIM 06beanHeHusam (MxX accoumalmsam, Co3amM) UNn opraHam.
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O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps Ctpanuua 15
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

KommeHTapum k ctatbe 13

CTATbA 14. AMYLLEECTBEHHASI OTBETCTBEHHOCTb 3A BPE[, MPUYNHEHHbIN BCNEACTBUE
HEOOCTATKOB TOBAPA (PABOTbI, YCNTYTW)

1. Bped, MpPUYMHEHHbIA 3KU3HW, 300POBbID UMM MMYLLECTBY NOTpeOuTens BCREACTBME  KOHCTPYKTMBHBbIX,
NMPON3BOACTBEHHbIX, PELENTYPHbIX MMM MHbIX HegocTaTKoB ToBapa (paboTbl, yCnyru), NOAMEXWT BO3MELLEHWIO B MOSTHOM
obbeme.

2. MNpaeo TpeboBaTtb BO3MeLLEHUSI Bpeaa, NPUYMHEHHOMO BCNEACTBUE HeOoCTaTkoB ToBapa (paboTbl, ycnyru), npuaHaeTcs
3a no6bIM NOTEPMNEBLUMM HE3ABUCUMMO OT TOFO, COCTOSIN OH B JOFOBOPHBIX OTHOLLEHMWSIX C NPOAABLOM (MCMONHUTENEM) UMN HET.

3. Bpea, NpUYMHEHHDBIN XN3HW, 300POBbIO UM MMYLLECTBY NOTPeGUTENs, NOANEXUT BO3MELLEHWIO, CIU Bped NPUYMHEH B
TeuyeHue yCTaHOBMEHHOrO CPOKa Cry»6bl UM cpoka rogHOCTM ToBapa (paGoThbl).

Ecnu Ha ToBap (pesynstaT paboTbl) AOMKEH ObITb YCTAHOBMNEH B COOTBETCTBUM C NyHKTaMu 2, 4 cTaTbM 5 HaCTOALLErO
3akoHa Cpok crnyX0bl NN CPOK FOQHOCTU, HO OH He YCTaHOBMEH, NMMOO noTpebuTento He Obina npegocTaBneHa MonHas u
AoCcToBepHas MHGOpMauus O CpPoKe CryXObl MMM CPOKe rogHOCTW, NMOO noTpedbuTtens He Obin NPOMHAOPMUMPOBAH O
HeobXxoaNMbIX AENCTBUSIX MO UCTEYEHNM CPOKa CryXObl UMM CpoKa roAHOCTM M BO3MOXHbLIX NOCNEACTBUSX NPU HEBLINONHEHWM
yKasaHHbIX AecTBUI, NMBo ToBap (pesynbraT paboTbl) MO UCTEYEHMU STUX CPOKOB MPEACTaBMSET OMACHOCTb AN KWU3HW U
300pOBbSl, Bpend MOAMNEXMT BO3MELLEHUIO HEe3aBUCUMO OT BpPEMEHW ero npuyuHeHus (absal B pepakuuun, BBEOEHHOW B
denictBne ¢ 21 pekabpss 1999 ropa depepanbHblM 3akoHOM OT 17 pgekabpsa 1999 rogma N 212-03, - cMm. npenbiayLiyto
peaakuuio).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTatbu 5 HacToswero 3akoHa M3roToBUTeNb (MCMOMHUTENb) HE YCTaHOBUI Ha ToBap
(paboTty) cpok cnyx6bl, Bped MOAMNEXWT BO3MELLEHMIO B Crydae ero NpuYvMHEeHUs B TeYeHue OEeCsiTM NEeT CO AHA nepejayuu
ToBapa (paboTbl) noTpebuTento, a ecnv AeHb Nepeaavn yCTaHOBWUTb HEBO3MOXHO, C AATbl M3TOTOBIEHMS ToBapa (OKOHYaHUs
BbINOMHeHNs paboThbl).

Bpen, nNpyuMHEHHbIN BCMNEACTBME HEOOCTATKOB TOBapa, MOAMNEXUT BO3MELLIEHUIO NPOAABLIOM UMW M3roTOBUTENEeM ToBapa
no BbIGOPY NoTepneBsLUEro.

Bpe/J,, I'IpVI‘-IVIHeHHbIIZ BCreacTteme HegocTaTkoB pa6OTbI nnun ycnyru, nognexmT BoO3MeLLEHNIO NCNONTHUTENEM.

4. N3rotoButenb (MCMOSMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpef, MPWUYMHEHHbIN XU3HW, 300POBLI0 UMM UMYLLECTBY
noTpeduTens B CBSI3W C UCMONb3OBaHWEM MaTepuanoB, 060pyaOBaHWS, UHCTPYMEHTOB M MHbIX CPEACTB, HEOOXOAMMBIX ANs
NMpoOM3BOACTBA TOBApOB (BbIMOMHEHUs paboT, OKasaHus YCIyr), He3aBWCMMO OT TOro, MO3BOMSAN YPOBEHb HAyYHbIX W
TEXHWYECKUX 3HaHWI BbISIBUTb UX OCOObLIE CBOMCTBA MINN HET.

5. UarotoBuTenb (McronHuTenb, npofaBel) OCBOOOXAAETCH OT OTBETCTBEHHOCTW, €CRN [OKaXeT, YTO Bpen MPUYMHEH
BCMeACTBUE HEMPEOOONMMON CUMbl UMW HapyLUeHWs1 NoTpebuTenem yCTaHOBMEHHbIX MPaBuil UCMONB30BaHNS, XPaHEHUS UMK

TPaHCMOPTMPOBKM ToBapa (paboThkl, ycnyru).

KommeHTapun k ctatbe 14

CTATbA 15. KOMNEHCALUA MOPAIIbHOIO BPEOA

MopanbHbIi Bpef, NPUYUHEHHBIN NOoTpebuTento BCNeACTBUME HapyLUEHWs U3roToBUMTENEM (MCMOMHUTENEM, NPOAAaBLIOM,
YMONHOMOYEHHOW OpraHu3aumMen WUnu  yrnorHOMOYEHHBIM  WHAMBWAYaANbHBIM  NPEeAnpuHMMAaTeneM, WMMOPTEPOM) MpaB
noTpebuTens, NpeayCMOTPEHHbIX 3aKOHaMU 1M NpaBoOBbIMM akTamu Poccuiickon depepaumu, perynmpyrolmMn OTHOLLEHNST B
obnactu 3aWwuTbl NpaB noTpedbuTenein, NOANEXUT KOMMEHcauun NpUYMHUTENEM Bpeda Mpu HanmmMyuum ero BuHbl. Pasmep
KOMMNeHcauum MoparnbHOro Bpeda onpefensercsa CcygoM U He 3aBMCUT OT pasmepa BO3MELLEeHUS MMYLLEeCTBEeHHOro Bpeaa
(ab3ay pononHeH ¢ 21 gekabpsa 1999 rogpa PepepanbHbIM 3akoHOM OT 17 gekabpsa 1999 rogpa N 212-03; B pemakuum,
BBeOeHHoW B pgenctBue ¢ 9 aHBapsa 2005 roga ®depepanbHbiM 3akoHom oT 21 pgekabpa 2004 rogpa N 171-903, - cwm.
npeablayLyio peaakumio).

KomneHcauns mMopanbHOro Bpefa OCyLUECTBSETCA HE3ABUCUMO OT BO3MELLEHUS] MMYLLECTBEHHOIO BPeAa M MOHECEHHbIX
notpebuTtenem yobITKOB.
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O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps Ctpanuua 16
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

KommeHTapun k ctatbe 15

CTATbA 16. HEOQOMYCTUMBIE YCNOBUA OOINOBOPA, YLLEMIAIOWWE NMPABA NMOTPEBUTENA, SAMNPETbLI U
OBA3AHHOCTU, HANNATAEMbIE HA NMPOOABLA (MCNONHUTENA, BNAOENBbLA ATPEFTATOPA)

1. HegonyctumbiMy ycnoBusiMu JOroBopa, YLLEMASIOWMMU NpaBa noTpebutensi, SiBRSIOTCS YCIOBUWS, KOTOPbIe HapyLlaT
npaeuna, YCTaHOBMEHHbIE MeEXAyHApPOAHbIMKM AoroBopamu Poccuiickoin depepauunn, HacTosilUMM 3aKOHOM, 3aKkoHaMu WU
NPUHUMaAEMbIMU B COOTBETCTBUM C HMMU WHBIMW HOPMAaTUBHLIMW MpaBoBbIMM akTamu Poccuiickoii  Pepepauum,
peErynupylowmnMm OTHOLLIEHUS B obracTu 3almTbl npae notpebuteneir. HegonycTumble ycrnoBusi AoroBopa, YLEMsioWmne
npaea noTpeduTens, HUYTOXHbI.

Ecnu BknoveHne B JOroBOP YCIOBUIA, YLLEMAAIOWMX NpaBa NoTpebuTens, NoBnekno npuyMHeHne youiTKOB NoTpebutento,
OHW MoanexaT BO3MELLEHNIO NpoaaBLOM (M3roTOBMTENEM, UCTIONHUTENEM, UMMOPTEPOM, BradenbLeM arperatopa) B NOSIHOM
obbeme B cOOTBETCTBUM CO cTaTber 13 HacTosLlero 3akoHa.

TpeGoBaHne noTpebuTens o BO3MELLEHUN YObITKOB MOANEXWUT YOOBNETBOPEHUIO B TeYeHue OecATW OHeil co OHA ero
npeabsaBneHus.

2. K HejonycTUMbIM YCINOBUSIM AOMOBOPA, YLEMISOWMUM Npasa noTpebutens, oTHOCATCS:

1) ycnoBusi, KOTOpble NPEOOCTaBMST MPOAaBLy (M3rOTOBUTEMH, WCMOMHUTEND, YNONHOMOYEHHOW OpraHuM3auuMn wunu
YMNOMHOMOYEHHOMY WHAMBUAYaNbHOMY MPEeArnpUHMMATENto, MMMOPTepY, Brafernbly arperatopa) npaBo Ha OOHOCTOPOHHWIA
OTKa3 OT WCMONHeHUs obsizaTenbcTBa UM OOHOCTOPOHHEE M3MEHEHME YCroBWI 00sizaTenbcTBa (Npeamerta, LieHbl, Cpoka U
WHbIX COrMacoBaHHbIX C MOTPEOMTENeM YCMOBWUIA), 3a WCKIIOYEHMEM CIyYyaeB, €CnM 3aKOHOM MMM WHbIM HOPMaTUBHbLIM
npaBoBbIM akTom Poccuiickon degepauum npegycMoTpeHa BO3MOXHOCTb NPefocTaBneHns JOroBOPOM Takoro Npaea;

2) ycrnoBus, KOTopble OrpaHM4MBaloT npaso notpebutens Ha cBoboAHbIM BbIGOp TepputopuansHOW NOACYAHOCTY CMOPOB,
npeaycMOTPEHHbIN NyHKTOM 2 cTaTtbk 17 HacTosulero 3akoHa;

3) ycnoBusi, KOTopble yCTaHaBNMBalT ANA NoTpedbutens wrpadHble CaHKUMKU UK NHble 06A3aHHOCTW, NPenaTCTBYOLWME
cBOGOOHOW peanu3aLmm npaea, yCTaHOBMEHHOrO cTaTben 32 HacToswero 3akoHa;

4) ycrnoBusi, KOTOpble WCKMOYalOT WM OrpaHMYMBalOT OTBETCTBEHHOCTb MpogaBua (M3rOTOBWUTENS, WCMOMHUTENS,
YNONMHOMOYEHHON OpraHnsauuMm WnM YNorHOMOYEHHOTO WHAMBUAYaNbHOrO MpeanpuHUMaTensl, uMnopTepa, Bnagenbua
arperatopa) 3a HEWCNOSIHEHME WNW HeHaanexallee WCMoSiHeHUe 00513aTenbCTB MO OCHOBaHWSAM, HE MpeayCMOTPEHHbLIM
3aKOHOM;

5) ycnoBus, koTopble 00ycnoenmMBalT NpuobpeTreHne ogHNX ToBapoB (paboT, ycnyr) obs3atensHbiM NPUOBPETEHNEM UHBIX
ToBapoB (paboT, ycnyr), B TOM 4uicne npegycMaTpuBaloT 00si3aTenbHOEe 3aKMoYEHME WHbIX [JOrOBOPOB, €CMYM WHOE He
npegycMOTPEHO 3aKOHOM;

6) ycnoBus, koTopble MpeaycMaTpyvBalOT BbINOMHEHWE AOMOMHUTEMbHLIX PaboT (OkaszaHue AOMOMHWUTENbHBLIX YCryr) 3a
nnaty 6e3 nonyyeHus cornacusi notpebutens;

7) ycnoBusi, KOTOpble OrpaHM4MBalOT yCTaHoBMNeHHoe ctatbent 16_1 HacTosuwlero 3akoHa npaBo noTpebutens Ha BbIOOp
cnocoba 1 popmbl onnatel TOBapoB (paboT, ycnyr);

8) ycnoBusi, koTopble cogepxaT OCHOBaHMS JOCPOYHOIO pacTOpPXKeHUsi JoroBopa Mo TpeGoBaHMio NpodaBua (MCNonHUTenNs,
BnagesnbLa arperatopa), He NpefyCcMOTPEHHbIE 3aKOHOM UMW MHBIM HOPMaTUBHLIM NPaBoOBbIM akToM Poccuiickoi Pefepauuu;

9) ycrnoBus, KOTOPbIE YMEHbLLAIOT pasMep 3aKOHHOW HEYCTOMKM;

10) ycnoBusi, KOTOpble OrpaHMYMBalOT MpaBo Bblbopa Buaa TpeboBaHMW, NPEeQyCMOTPEHHbIX OyHKTOM 1 ctatbn 18 un
nyHkTOoM 1 cTatbu 29 HacTosuwlero 3akoHa, KoTopble MOryT ObiTb MpeabsaABneHbl Npogasuy (M3roTOBMTENHO, MCMOMHUTEN!HO,
YNOMHOMOYEHHOW OpraHM3auum UM YnorHOMOYEHHOMY WHOUBUAYanbHOMY MpeanpUHUMaTento, UMMopTepy) Npu npogaxe
TOBapOB (BbIMNONTHEHUN PabOT, OKasaHUM YCryr) HeHaanexallero kauecTea;
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O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps Ctpanuua 17
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

11) ycnoBwusd, KOTOpPbIE€ yCTaHaBMNBaKT obsi3aTenbHbI ﬂOCWJ,e6HbII7I nopAnoK pacCMOTpeHunsa cnopos, ecinn Takon nopAaokK
He npefgycMoTpeH 3aKOHOM;

12) yCnoBusa, KOTOpble yCTaHaBnMMBakT aOnd n0Tpe6|/|Ten;| 0053aHHOCTb NO 4OKa3bIBaHMIO onpeneneHHbIX obcTOATENLCTB,
6peM$| A0Ka3blBaHUA KOTOPbIX 3aKOHOM HE BO3J10’)KEHO Ha I'IOTpeGMTeﬂﬂ;

13) ycnoeusi, KOTOpble OrpaHNYMBalOT NOTPEGUTENSA B CPeACcTBax U cnocobax 3aLiMTbl HapyLUEHHbIX Npas;

14) ycnoBus, KOTOpble CTaBAT yAOBMETBOpeHWe TpeboBaHMI noTpebuTenen B OTHOLWEHWM ToBapoB (paboT, ycnyr) ¢
HegocTaTkamy B 3aBUCUMOCTb OT YCIOBUIA, HE CBSI3aHHBIX C HeocTaTkaMu ToBapoB (pabort, ycnyr);

15) WHblE yCnoOBUSA, Hapyllalolme npaBuna, YCTAaHOBIIEHHbIE MeXayHapoaHbiMM goroBopamu Poccuickon denepaumm,
HacToAWMM 3aKOHOM, 3aKOHaMuM U MPUHMMAeMbIMW B COOTBETCTBUM C HUMU WMHBLIMW HOPMAaTUMBHLIMW MPABOBbLIMW aKkTamu
Poccuinckon ®eaepaumm, perynupyrowmmmn oTHOLWEHMSA B 00nacTy 3awmThl NpaB noTpeduTenen.

3. lMpopasey (ncnonHWTenb, BNafenel arperatopa) He BrnpaBe OTKasbiBaTb B 3aKIMHOYEHWM, MCMOMHEHWW [O0roBopa,
HarnpaBreHHOro Ha npuobpeTeHne ofHuX ToBapoB (paboT, ycrnyr), No NpuyMHE OTKasa noTpedutens B NpPUOOPETEHUM UHbIX
ToBapoB (paboT, ycnyr). YObITKM, NPUYUHEHHbIE MOTPEOUTENIO BCreACTBME HapyLUEHWs ero npaBa Ha CBOOOOHbIN BbIGOP
TOBapoB (paborT, ycnyr), BO3MeLLaTCs NpoaaBLOoM (MCMonHMTENeM, BrnagenbLemM arperatopa) B NofiHoM obbeme.

3anpeluaeTca ynoeneTBopeHue TpeboBaHWii noTpebuTene B OTHOLEHWM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamu
CTaBWTb B 32aBUCMMOCTb OT YCMOBUIA, HE CBSA3aHHbIX C HeocTaTkaMu ToBapoB (paboT, ycnyr).

3anpeLlaeTca oTkas B 3aKMioYeHUM J0roBopa U BO BHECEHWN U3MEHEHWIN B [OTOBOP B Criyyae MpaBOMEPHOro yKasaHus
notpebuteneM Ha HeaomnycTUMble YCMOBWSI [OrOBOpPa, YLWEMISIOWME NpaBa NoTpeGuTens, B LENsSX WUCKIOYEHWS Takux
ycnosuii. Mpy npegbseneHnn notpebutenem TpeGoBaHWs 06 UCKIIOYEHUM M3 [OroBOpa HedomnyCTUMbIX YCMOBUIA [OroBopa,
YLLEMNSIOLWMX NpaBa noTpebuTens, ykasaHHoe TpeGoBaHWe MOASIeXUT PacCMOTPEHUIO B TeYeHMe OAEeCATU OHEeW CO AHSA ero
npeabsiBrieHnss ¢ o6s3aTenbHbIM M3BeLLEHeM MOTPeGuTens o pesynbratax PacCMOTPEHUS U MPUHSATOM MOTMBMPOBaHHOM
peLUeHnn Mo CyLLEeCTBY yKkasaHHOro TpeboBaHus.

MpopaBey (McnonHuTenb, Brageney arperatopa) He BrnpaBe 0e3 nonyyeHuWss cornacus noTpebutens BbINOMHATL
JononHuTenbHble paboThl (OKa3biBaTb AOMNONMHUTENBHBIE yenyri) 3a nnaty. [NoTpebuTens BnpaBe oTka3aTbCsl OT ONnaThbl Taknx
pabot (ycnyr), a ecnv oHM onsayeHbl, BnpaBe notpeboBaTb OT NpogaBua (MCNOMNHUTENs, Bnagenbua arperatopa) Bo3spara
ynna4yeHHoOM CyMMbI.

Cornacme notpebuTtend Ha BbINOMHEHWE AOMOMHUTENbHbIX pPaboT (okasaHuMe [OOMOMHUTENbHBLIX YCNyr) 3a nnaty
odhopmnsieTcs NPoAaBLOM (MCMONHMTENEM, BNagenbLuem arperatopa) B NMCbMEHHON dOpMe, eCriivu MHOe He NpedyCMOTPeHO
3akoHoM. OBs3aHHOCTb [AoKasaTb HanuymMe TaKoro cormacus unu obCcTosATenbCTBa, B CUIy KOTOPOrO Takoe corfacue He
TpebyeTcs, Bo3naraeTcs Ha npodasua (MCNonHUTENs, BNagenbLua arperatopa).

4. I'Ipo,u,aBeLL (VICI'IOJ'IHVITeJ'Ib, Briageney arperaTopa) He BMpaBe OTKa3biBaTb n0Tpe6MTemo B 3aKIo4YeHunn, UCcnojiHeHuu,
N3MEHEHUN NN pPacCTOpXeHUn [oroeopa C n0Tpe6|/|TeneM B CBA3N C OTKa3om r|0Tpe6|/|Ten;| npenocTtaBuUTb NepcoHalrbHble
OaHHble, 3a UCKN4eHnem cnydaen, ecnu 06583aHHOCTb npegoctaBneHnd Takmx OaHHbIX npegycMoTpeHa 3akoHOoOaTeNbCTBOM
Poccuickon d)e,qepau.mm nnn HenocpeacTeBeHHO cBA3aHa C UcnofiHeHnem gorosopa Cc I'IOTpe6VITeﬂeM.

Mpy npegbaBneHun notpeduteneMm TpeboBaHMs O NPenoCTaBNeHUN MHAOPMALMM O KOHKPETHBLIX MPUYMHAX U NPaBOBbIX
OCHOBAaHUSIX, ONpPeaensiowmx HEBO3MOXHOCTb 3aKIIOYEHUs!, UCMOMHEHWSl, W3MEHEHMsI WUNU pacTOPXXEeHUs noroeopa 6es
NpenocTaBreHnsl NepcoHasbHbIX AaHHbIX, B MUCbMEHHOW hopme (B TOM Yucrne B hopMe 3MEKTPOHHOTO AOKYMEHTa) npodaseL
(ucnonHuTenb, Bnagenel arperatopa) OOMKEH MPegoCTaBUTb Takyld MHGOPMauMio B TeYeHUe cemMu AHel co  OHs
npeabsiBreHnst ykasaHHOro TpeGoBaHusl.

MpopaseL, (McnonHuTEnNb, Briagenewl, arperatopa) npeaocTaBnseT MHgopmaumio notpebutento B Tom opme, B KOTOPOU
npenbsaBneHo TpeboBaHue notpebutens o npenocTaBneHnM MHPOPMAaLIMU O KOHKPETHBIX MPUYMHAX U NPaBOBbIX OCHOBAHWUSX,
onpefensitoLLnx HEBO3MOXHOCTb 3aKITHOYEHUs!, UCMOMHEHNs, U3MEHEHUS UMW pacTopXeHust aorosopa 6e3 npegocTaBneHus
nepCcoHanbHbIX AaHHbIX, €CMY UHOE He YKa3aHOo B 3TOM TpeboBaHuu.

I'Ile npegbdaBneHnn n0Tpe6|/|TeneM Tpe6OBaHVIF| O npepnocTaBneHnn VIHCbOpMaLI,I/II/I O KOHKPETHbIX NMpunynHax 1 npaBoOBbIX
OCHOBaHUAX, onpenenAaArwmnx HEeBO3MOXHOCTb 3akKImio4eHUA, WUCNONMHEeHUA, U3MEHEeHUA WUnm pactopXeHud Oorosopa oes

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/

O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps Ctpanuua 18
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

npenocTaBneHUsT MEpPCOHamnbHbIX [AaHHbIX, B YCTHOW dopMe Takass WHGpOopMauus [omkHa ObiTb npefocTaBneHa
He3ameanuTernbHO.

(Ctatbsa B pegakuun, BBegeHHoM B gencteune ¢ 1 ceHTabpa 2022 roga ®enepanbHbiv 3akoHoM oT 1 mas 2022 rona N 135-
®3. - Cm. NpeapblayLLyo peaaKLmio)

MonoxeHus ctatbn 16 HacToswero 3akoHa Poccuiickon ®enepaumm (B pegakumm deaepanbHoro 3akoHa ot 1 mas 2022
rona N 135-93), ycTtaHaBnMBalwLliMe MepeyvyeHb HeoonyCTUMbIX YCNOBUMA O0roBopa, YLIEMASWUX npaBa notpedurtens,
pacnpoCTPaHAOTCA Ha OTHOLUEHUSA, BO3HUKLLUME M3 paHee 3akIYeHHbIX AOroBOpOB, - CM. MYHKT 2 cTatbu 2 PeaepanbHOro
3akoHa ot 1 masa 2022 rona N 135-93.

KommeHTapum k ctatbe 16

CTATbA 16_1. ®OPMbI U MOPAOOK OMNATbI NMPU NPOAAXE TOBAPOB (BbINMONHEHUU PABOT,
OKA3AHWUWU YCIIYT)

1. MNpopaseL, (McnonHUTEnNb, Brajenew arperatopa B criydyae UCnonb30BaHWs B CBOEN AEATENBHOCTM HalNMUYHbIX pacyeToB
¢ notpebutenem) o6s3aH obecneunTb BO3MOXHOCTb OnnaThl ToBapoB (paboT, ycnyr) nyTem MCMNONb30BaHUSA HaUMOHANbHbIX
nnaTeXHbIX MHCTPYMEHTOB, @ TaKKe Hann4YHbIX pacyeToB Nno Beibopy noTpebuTens.

(AB3au B pegakumu, BBedeHHoM B aencteue ¢ 1 Hosi6pa 2020 roga PeanepanbHbiM 3akoHoM oT 31 mona 2020 roga N 290-
®3. - Cm. mpeaplAyLLY0 PEAAKLIMIO)

0O6sa3aHHOCTL 0becneunTb BO3MOXHOCTb OMNnaTtbl TOBapoB (paboT, ycnyr) ¢ MCMoMnb30BaHMEM HaLMOHANbHbIX MMATEXHbIX
WHCTPYMEHTOB B paMKax HaLMOHANbHOW CUCTEMbI MNMATEXHbIX KapT pacrnpocTpaHsieTcs Ha npopasua (MCNonHUTENs,
BNagenbLa arperatopa), Yy KOTOPOro Bblpyyka OT peanu3aumMum TOBapoB (BbIMOMHEHMST paboT, okasaHust ycryr) 3a
npeaLecTBYOLWNIA KaneHaapHbli rog NpeBbllaeT ABajuaTe MUITIIMOHOB pybnen.

(AB3au B pegakuum, BBegeHHON B Aericteue ¢ 1 Hosbpst 2020 roga PenepanbHbiM 3akoHoM oT 31 utong 2020 rona N 290-
®3; B pegakumn, BBegeHHon B genctaue ¢ 1 uona 2021 roga PeanepanbHbiM 3akoHoM ot 31 mona 2020 roaa N 290-93. - Cwm.
OpenplAyLWYIo peaakLuio)

Ecnu mecto onnatbl ToBapoB (paboT, ycnyr) Haxogutcs B MecTe, rae He NpedocTaBnsitoTCa YCIyr OCTyna K NogBUXKHON
paguoTtenedoHHOW CBA3M U (MnK) cpeacTBaM KOSMMEKTMBHOMO [OCTyna K WMHGOPMAaLMOHHO-TENEKOMMYHUKALNUOHHON CEeTU
"MHTepHeT", npogasel (MCnonHUTENb) ocBOOOXAaeTca OT 06si3aHHOCTU obecrneynTb B 3TOM MeCTe BO3MOXHOCTb onnarhbl
ToBapoB (paboT, ycnyr) ¢ MCMoNb30BaHNEM HaLMOHANbHBIX MATEXHbIX MHCTPYMEHTOB.

MpogaBel, ocBobOXpgaeTca OT 0083aHHOCTM  0becneynTtb BO3MOXHOCTb OMfaTbl TOBApPOB C  MCMOSMb30BAHWEM
HaUMOHAambHbIX NNATEXHbIX MHCTPYMEHTOB B TOProBOM OObLEKTe, Bbipydka OT peanusauumy TOBapOB B KOTOPOM COCTaBnseT
MeHee NSATU MUITIMOHOB pybrer 3a NpeaLLecTBYIOLWNIA KaneH4apHbIv rog,.

(MyHKT B peaakumun, BBegeHHoM B gencteume ¢ 1 oktabpsa 2017 roga PenepansHbiM 3akoHoM oT 1 maga 2017 rona N 88-93.

- Cm. OpenplAyLLyio peaakumio)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MNpoM3BOAWUTLCA NoTpebutenem B COOTBETCTBMM C yKa3aHuMeM npopasLa
(ncnonHuTensa) nytem pacyeToB Yepe3 CyObLEKTOB HaLUMOHANbHOW MIaTeXHOW CUCTEMbl, OCYLLECTBASIOWMNX OKasaHue
nnaTexHbIX yCnyr B COOTBETCTBUN C 3aKOHOAATeNbLCTBOM Poccuickon ®egepaumm o HauMOHarnbHOW NNaTexHon cucteme, ecnm
WHOE He yCTaHOBMeHo hedepanbHbIMK 3aKOHaMW MU MHBIMU HOPMaTKBHBLIMW NPaBoBbIMK akTamu Poccuiickon ®egepauun.

3. Mpu onnate ToBapoB (paboT, ycnyr) HanMuYHbIMKM OeHeXHbIMU cpeacTBamu obssaTenbcTsa noTpebuTens nepen
npogasLoM (MCMonHUTENeM) no onnare ToBapos (PaboT, YCyr) CYMTAIOTCA UCMOMHEHHLIMU B pa3Mepe BHECEHHbIX AeHEXHbIX
CPeacTB C MOMEHTa BHECEHUSI HalNMUHbIX JeHEXHbIX CpeACcTB npodaBsLy (MCMonHMTEnNo) NGO NnaTexxHoMy areHTy (cybareHTy),
OCYLLECTBNSAIOLLIEMY AEATENBHOCTL MO NpUeMy nnatexen uanyecknx nu,.

Mpn onnarte ToBapoB (paboT, ycnyr) nyTem nepesoga NpegocTaBnsieMblX NOTPEOUTENEM HaNMUYHbIX OEHEXHbLIX CPeacTB
6e3 oTKpbITMA BaHKOBCKOro cyeTa obA3aTenscTBa NoTpebutensa nepeq npoaasLOM (MCNONHUTENEM) No onnaTte ToBapoB (pabor,
YCMyr) CYMTAKOTCH UCMONMHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUS NoTpebutenem HanmyHbix
OEHEXHbIX CPEeACTB KPEeAWTHOM opraHuM3auunm numbo OGaHKOBCKOMY MMaTEXHOMY areHTy (cybareHTy), OCyLUEeCTBASAOLWMM
OeaATenbHOCTbL B COOTBETCTBUM C 3aKOoHOZATENbLCTBOM Poccuiickon degepauumn 0 HaumMoHanbHOM NiaTeXXHoW CUCTEME.
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O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps Ctpanuua 19
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda AEHEXHbIX CPeACTB B paMKax MpUMeEHsieMbIX popM Ge3HanmnyHbIxX
pacuyeToB obsizatenbcTBa NoTpebuTens nepen npoAaBLOM (MCNOMHMTENEeM) No onnare ToBapoB (paboT, ycnyr) cuutaroTcst
WCMONHEHHBIMU B CyMME, YKa3aHHOM B pacrnopsXeHuuM O NnepeBode OeHeXHbIX CPpeacTB, C MOMEHTa MOATBEPXKAEHUS ero
NCNonHeHns o6cnyKuatoLen NnoTpebutensa KpeauTHOWM opraHnsaumen.

4. MNpwn onnate ToBapoB (paboT, ycnyr) npogasuy (MCMONHUTENIO) 3anpeLLeHO yCTaHaBnMBaTb B OTHOLLEHUM OOQHOMO BuAa
TOBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBUCUMOCTU OT crocoba mx onnaTtbl NMOCPEACTBOM HalMYHbIX pacyeToB unu B
pamMkax npuMeHsieMblx popM 6e3Hanm4YHbIX pacHeToB.

5. MNMpopaeey, (MCNONMHUTENL) HECET OTBETCTBEHHOCTb 3a BO3HUKLIME Yy NOTPebuTens ybbITkW, Bbi3BaHHblE HapyLUEHUEM
TpeboBaHMI NyHKTa 1 HAacCTOALWEN CTaTbu.
(Ctatbs gononHuTenbHO BtodeHa PenepanbHbiM 3akoHoM oT 5 mMasa 2014 rona N 112-93)

KommeHTapun k ctatbe 16_1

CTATbSA 17. CYOEBHAS 3ALWMUTA NMPAB NOTPEBUTEJNEN

1. 3awmTa npaB NnoTpedbuTenemn OCyLLIECTBSETCA CYAOM.

3awmTta npaB notpebutener ycnyr, okasbiBaeMbiX (OUHAHCOBBIMW OpraHU3auMsiMu, OpraHu3yloLWMK B3anMOLEeNCTBMe C
YMNOITHOMOYEHHbIM MO MpaBaM noTpedutenen @UHaAHCOBBIX YCRyr B CcooTBeTcTBUM C PepepanbHbiM 3akoHom "O6
YNOMHOMOYEHHOM MO fpaBam notpebutenent (hMHAHCOBLIX YCnyr", OCYLEeCTBMASIETCH C OCOOEHHOCTSMM, YCTaHOBMEHHbIMU
yka3aHHbIM PefeparnbHbIM 3aKOHOM.

(AB3au gononHUTEnbHO BKIOYEH ¢ 3 ceHTs6psa 2018 rona PenepanbHbiM 3akoHOM oOT 4 mioHa 2018 rona N 133-93)

2. Vicku o 3awwmTe npas notpebuTtenen MoryT ObiTb NpeabsiBreHsbl No BbIOOPY UCTLA B CYA, NO MECTY:

HaxoXxXaeHna opraHn3auumn, a eCiin OTBETYUKOM ABNAETCA I/IHD,I/IBI/I,EI,yaJ'IbeIVI npegnpuHnUMaTtersnb, - ero XMUTenbCTBa,
Xutenbctea Unu I'Ipe6bIBaHI/I$-| ncrua,
3aKro4eHna nnn ncnofiHeHna goroeopa.

Ecnu nck kK opraHnsauum BelTEKaAeT U3 AeATeNbHOCTU ee dunmana unm NpeacTaBuTenbCTBa, OH MOXET ObiTb NpeabsiBneH
B Cy[ MO MECTY HaxoXxaeHust ee oununana unm npeacTaBuTenscTea.

(MyHKT B pegakumn, BBeaeHHOM B aenctene ¢ 9 sHeapsa 2005 roga PenepanbHbiM 3akoHOM oT 21 gekabpst 2004 roga N
171-03. - CM. npegbiayLlyo pegakumio)

3. MoTpebuTtenu, MHblE UCTLbLI MO UCKaM, CBSI3aHHbIM C HapyLleHUMeM npaB noTpebuTenei, ocBOGOXAATCA OT ynnaThl
rocygapCTBEHHOW MOLUSMHBbI B COOTBETCTBUM C 3akoHodaTenbCcTBoM Poccuiickon Pepepaumm o Hamorax u coopax (NMyHKT B
pedakumn, BBegeHHon B fencteue ¢ 1 aBrycta 2011 roga ®enepanbHbiv 3akoHoM ot 18 monga 2011 rona N 242-93, - cwm.
TREAbIAYLLYIO PEAAKLNIO).

KommeHTapun k ctatbe 17

rMABA Il
3ALLUUTA NPAB NOTPEBUTENEW NMPU NPOOAXE TOBAPOB NOTPEBUTENAM

CTATbA 18. MPABA NOTPEBUTENA NMPU OBHAPYXXEHUN B TOBAPE HEQOCTATKOB
(HaumeHoBaHWe B pefakuum, BBEAEHHOM B Aerncteue ¢ 12 nekabpsi 2007 roga ®efnepanbHbiM 3akOHOM OT 25 okTsibps 2007
rona N 234-03, - cM. NpeAblAYLLYIO PEAAKLMI0)

1. MotpebuTens B cnyyae obHapyxeHVs B TOBape HeOOCTaTKOB, €CNN OHW He ObiNv OroBOpeHbl MPOAaBLIOM, MO CBOEMY
BbIOOpY Brnpage:

notpeboBaTb 3aMeHbI Ha TOBap 3TON Xe MapKu (3TUX e Modenu n (Unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW Xe ToBap APYro Mapku (Modenu, apTukyna) C COOTBETCTBYHOLMUM MepepacyeToM
MOKYMHOW LiEHBb;
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2022 roga)
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noTpeboBaTbh COpa3MepHOro YMEHbLUEHWUSI MOKYMHOW LiEHbI;

FIOTpe6OBaTb He3ameanuTenoHoro 6e3Bo3me3gHoro YCTpaHEeHNA HeOoCTaTKoB TOoBapa Wi BO3MELLEeHNA pacxodoB Ha UX
ncnpasneHune r|0Tpe6|/|TeneM nnn TpeTbuM NnNLOoMm;

OTKa3aTbCA OT WUCNOSIHEHUA [orosopa Kynnu-npogaxu un I'IOTPGGOBaTb BO3Bpara ynnaquHoﬁ 3a TOBap CyMMbl. Mo
TpeGOBaHVHO npogasua u 3a ero cHet I'IOTpe6MTeJ'Ib [OOmXeH BO3BpaTnUTb TOBaAp C HeagoCTaTKaMu.

Mpu aToM noTpebuTenb BrnpaBe NoTpPeGoBaTb Takke MOSHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX emy BCneacTeue
Nnpodaxu ToBapa HeHaanexallero kayecTBa. YObITKM BO3MELLATCA B CPOKM, YCTAHOBMEHHble HaCTOALWMM 3aKoHOM [Ans
yOOBNETBOPEHUS COOTBETCTBYIOLLMX TpeGoBaHuii noTpebuTtens.

B OTHOLLEHMMN TEXHWUYECKM CNOXHOIO ToBapa NoTpebuTens B criyvyae obHapyXeHUs B HEM HEAOCTaTKOB BrpaBe OTKkasaTbCsl
OT MCMOMHEHNs1 AOoroBopa Kynnu-npogaxu u notpebosartb BO3BpaTa ynradeHHoOW 3a Takol ToBap CyMmbl Nubo npeabsBuTb
TpeboBaHME O ero 3ameHe Ha ToBap 3TOW Xe Mapku (Mogenu, apTuWKyra) Unu Ha TakoW e ToBap OpYyron mapku (mogenw,
apTvKyna) ¢ COOTBETCTBYHOLLUMM NepepacyeToM MOKYMHOM LEeHbl B TEYEHUe NATHaAuaTu AHEN co OHsS nepedayn notpeburtento
Takoro ToBapa. 1o McreyeHMM 3TOrO Cpoka ykasaHHble TpeboBaHUSA nogrnexar YLOBMETBOPEHUO B OLHOM M3 CreayrLLmX
Crny4aes:

06Hapy>+<eH|/|e CyLleCTBEHHOIo HeaoCTaTKa ToBapa;
HapyuwleHne yCtaHOB/TIEHHbIX HAaCTOALLMM 3aKkoHoM CPOKOB YyCTpaHeHUA HegOoCTaTKOB TOBapa,

HEBO3MOXHOCTb WMCMNOJNb30BaHUA TOBapa B Te4YeHue Kaxaoro roga FapaHTMVIHOFO CpOKa B COBOKYMHOCTU bonee 4yem
TpuguaTb [OHewn BcrneacTeme HEeOOHOKPAaTHOIo yCTpaHeHuA ero pas3fimiyHblX HeOCTaTKOB.

MepeyeHb TEXHNYECKM CIOXHbLIX TOBApOB yTBepxaaetcs MpaButensctBoM Poccuiickon degepaumu.
(MyHKT B pegakumun, BBeaeHHon B gencteue ¢ 12 gekabps 2007 roga PegepanbHbiM 3akoHOM OT 25 okTs16psa 2007 roga N
234-03, - cM. NpeablAYLLYI0 PEAAKLINI)

2. TpeboBaHus, ykasaHHble B nNyHkTe 1 HacTosiwen cTaTbu, NpeobsaBnsalTCs noTpebutenem npogaBuy nubo
YMONMHOMOYEHHOW OpraHn3aLmmn unu ynonHOMOYeHHOMY MHAMBUAYaNbHOMY npeanpuHuMmarento (NyHKT B pefakumu, BBeAEHHOW
B genctene ¢ 9 sHBaps 2005 roga PegepanbHbiM 3akoHoM OT 21 gekabpsi 2004 rogpa N 171-03, - cM. npeablayLuyto
peaakuuio).

3. MNMoTpebutens BnpaBe NpeabsBUTb TPEOOBaHUSA, yka3aHHble B ab3aliax BTOPOM M MATOM NyHKTa 1 HacTosLEN CTaTby,
W3roTOBUTENO, YNOMHOMOYEHHOW OpraHM3auuMmM WnvM YNOSTHOMOYEHHOMY WHAMBMAYanbHOMY MpegnpuHUMarento, umnoprepy
(ab3au B pepakuun, BBeAeHHoM B aencteue ¢ 9 sHeaps 2005 rona ®epepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-
d3; B pegakuun, BBeaeHHoN B aeicteue ¢ 12 gekabpsa 2007 rona degepanbHbiM 3akoHOM OT 25 okT6ps 2007 roga N 234-93,
- CM. NpeablayLLyo pegakumio).

BmecTto npeabsiBneHust aTux TpeboBaHW MNOTpebuTenb BrpaBe BO3BPaTUTb W3rOTOBUTEMK MMM MMMOpPTEpPY ToBap
HeHapgnexallero ka4ecTsa 1 notpeboBaTb Bo3BpaTa ynia4YeHHoN! 3a Hero cymmbl (ab3au B pegakuum, BBeOEHHON B feNCTBME C
12 pekabpsa 2007 roga PeaepanbHbiM 3akoHOM OT 25 okTa6psa 2007 roga N 234-03, - cM. npeabigyLLyo pegakuuio).

4. MNyHkT yTpatnn cuny ¢ 12 pgekabpst 2007 roga - PepepanbHbin 3akoH OT 25 okTsabpsa 2007 roga N 234-03. - Cwm.
npeablayLyo pegakumio.

5. OTcyTcTBUE Y NOTPEBUTENS KAaCCOBOIO MMM TOBapHOrO Yeka NIMGO MHOTO AOKYMEHTA, YAOCTOBEPSIOLLMX (hakT U YCroBuUs
MOKYMNKX TOBapa, He SIBMSIETCS OCHOBaHWeM Al 0TKasa B YAOBNETBOPEHUM ero TpeboBaHWiA.

MpoagaBeL, (M3roToBUTENb), YNONMHOMOYEHHAs! OpraHM3aums UnuM yrnorHOMOYEHHbI UHAMBUAYaNbHbIN NpeanpuHMMaTensb,
umnopTep 06513aHbl NPUHATL TOBAp HEHaZMeXallero kKayecTsa y notpeburtens u B cnyvyae HeOOXoAMMOCTU NPOBECTM NPOBEPKY
kayecTBa ToBapa. [loTpebutene BnpaBe y4acTBOBaTb B MPOBEpKE KadyecTBa ToBapa (abs3ay B pedakuun, BBEAEHHOW B
aenicteue ¢ 9 aHBaps 2005 rona PenepanbHbIM 3akoHOM OT 21 gekabpsa 2004 roga N 171-D3, - cm. npeabigyLLyo pefakumio).

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/902074529#1S0SBUP
http://docs.cntd.ru/document/9005388#7E60KE
http://docs.cntd.ru/document/9005388#7E60KE

O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps CrtpaHuua 21
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

B cnyyae cnopa o npuyMHax BO3HWKHOBEHMSI HeOOCTAaTKOB ToBapa npofasel, (M3roToBUTENb), YMNOSHOMOYEeHHasd
opraHusaums Unu ynorTHOMOYEHHbIA MHAUBUAYANbHbIA NpeanpuHMMaTenb, MNopTep 00si3aHbl MPOBECTU 3KCMEepPTU3y ToBapa
3a CBOW CYeT. OKcnepTu3a ToBapa NpPOBOAUTCHA B CPOKW, yCTaHOBMEHHble cTtatbamu 20, 21 u 22 HacTodulero 3akoHa Ans
YOOBMNETBOPEHUS COOTBETCTBYWOLWMNX TpeboBaHun notpebutens. MoTtpebutens BnpaBe NpPUCYTCTBOBaTb MNpy MNpPOBEAEHUMU
3KCMNepTu3bl ToOBapa W B Cryyae Hecornacus C ee pesynsraTamu OCMOpUTb 3aKMYeHWEe TaKoW 3KcnepTusbl B cygeGHoM
nopsigke (absay B pegakumu, BBegeHHon B aencteme ¢ 12 aekabpsa 2007 roga PegepanbHbiM 3akoHOM oT 25 oktabps 2007
roga N 234-03, - cM. npegbiayLLyo pegakumio).

Ecnn B pesynbrate aKkcnepTv3bl ToBapa YCTAHOBMEHO, YTO €ro HegoCTaTKM BO3HWKMIWM BCrieacTBMe OOCTOATENbLCTB, 3a
KOTOpble He OoTBe4yaeT npoaasel, (M3rotoBuUTENb), MOTpPebutens o006a3aH BO3MECTUTb npodaBuy (M3roTOBUTENHD),
YNOSTHOMOYEHHON OpraHvM3auuMn unuM YnorHOMOYEHHOMY MWHAMBUAYANbHOMY MpeanpuHMMaTento, UMMNopTepy pacxodbl Ha
nNpoBeaeHNe IKCMEPTU3bI, a TaKKe CBA3aHHbIE C €€ NPOBEAEHMEM pacxodbl HA XpaHeHNe 1 TPaHCNOPTUPOBKY ToBapa (absau B
penakumu, BBegeHHon B gencteue ¢ 9 siHaps 2005 roga PepepanbHbiM 3akoHoM oT 21 gekabpsi 2004 roga N 171-93, - cwm.
npeablayLLyo peaakumio).

(MyHKT B pegakumm, BBeaeHHoW B fencteue ¢ 21 gekabpsa 1999 roga ®enepanbHbiM 3akoHoM OT 17 aekabpst 1999 roga N
212-®3, - cM. NpeabIayLLy0 penakLmio)

6. MNponaeeL, (M3roToBMTENb), YNONHOMOYEHHAsI OpraHn3aumst UM yrnorHOMOYEHHbIN MHAUBUAYanbHbLIA NpeanpuHUMaTerns,
MMMOpPTEP OTBEYaEeT 3a HeQoCTaTKM ToBapa, Ha KOTOPbLIN He YCTAHOBMNEH rapaHTUMHBIA CPOK, Crn NOTPEeOUTENb AOKAXET, YTO
OHW BO3HMKNM [0 Nepedayun ToBapa noTpebuTento unm no npuymMHam, BOHMKLIMM [0 3TOFO MOMEHTA.

B oOTHOweHuMn TOBapa, Ha KOTOPbIA YCTAaHOBIEH rapaHTUMHbIA CPOK, MpoAdaBel (M3roTOBMTEMb), YMNONHOMOYEHHast
opraHusaumsi N yrnorTHOMOYEHHbIA MHOVBUAYANbHBLIA NpeanpuHUMaTenb, UMNOPTEP OTBEYaeT 3a HegocTaTkM ToBapa, ecnm
He [JOKaXeT, YTO OHWM BO3HUKIM MOCre nepegayn ToBapa MNoTpPebuTento BCNEACTBUE HapylleHUs notpebutenem npasun
MCMOMb30BaHUSA, XpaHEHUS! UM TPaHCNOPTUPOBKM TOBapa, AEUCTBUA TPETbUX MWL, NN HENPEOOONMMON CUTbI.

(MyHKT gononHUTEnNbHO BKIOYeH ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 gekabpa 1999 roga N 212-903; B
pefakumu, BBegeHHon B gencteue ¢ 9 sHeapsa 2005 roga PepepanbHbiM 3akoHoM oT 21 aekabpst 2004 roga N 171-93, - cwm.
npeabiayLLyo peaakumio)

MyHKT 6 Npegbloywen pegakumm ¢ 21 gekabpsa 1999 roga cumTaeTcs NyHKTOM 7 HacTosilwen pepakuum - degeparnbHbin
3aKoH oT 17 gekabpst 1999 roga N 212-93.

7. ocTtaBka KkpynHorabapuTHOro ToBapa W ToBapa BeCOM Ooree nsiTu KAMorpaMmoB Afs PeMOHTA, YLUEHKW, 3aMeHbl U
(nnn) BO3BpaT MX NOTPEOMTENIO OCYLLECTBNATCA CUNaMm 1 3a CHeT npogasua (M3roToBUTENS, YNONMHOMOYEHHOW opraH1M3aunm
UK YNONTHOMOYEHHOIO UHAMBUAYANbHOrO NpeanpuHnMarens, uvnoprepa). B cnyyae HevcnonHeHus gaHHoW obsi3aHHOCTH, a
Takke Npu OTCYTCTBUM MpoAaBua (U3roToBUTEMNsi, YNOMHOMOYEHHOW OpraHvM3aumyM Unm ynorHOMOYEHHOrO VMHAUBMAYAIbHOMo
npegnpvHuUmarensi, umrnopTepa) B MeCTe HaxOoXAeHusi noTpeduTens gocTtaBka M (Mny) BO3BpaAT yKa3aHHbIX TOBapoB MOryT
ocylecTBnATbCcA noTpedbutenem. Mpu aTom npopasel, (M3roTOBUTENb, YNOMHOMOYEHHAsA OpraHM3aumst U YNonHOMOYEHHbI
MHOMBUAYanNbHbIA NpegnpuHUMaTenb, MnopTep) o6s3aH BO3MECTUTbL NOTPEOUTENIO pacxodbl, CBA3AHHbIE C AOCTABKOM U (MNn)
BO3BPAaTOM YyKa3aHHbIX TOBApOB (NYHKT B pegakumu, BBegeHHoun B gencrtane ¢ 9 aHeapsa 2005 rona PenepanbHbIM 3aKOHOM OT
21 pekabps 2004 roga N 171-93, - cM. npeabiayLLy0 peaakLumio).

KommeHTapum K ctatbe 18

CTATbA 19. CPOKU NPEABABNEHUA NOTPEBUTENEM TPEEOBAHUA B OTHOLLEHWUM HEOQOCTATKOB
TOBAPA

1. MNoTpebuTtens BnpaBe nNpeobsiBUTL NpedycMOTpeHHble cTatber 18 HacTtoswero 3akoHa TpeboBaHus K npoaasuy
(M3roTOBMTENIO, YNONTHOMOYEHHON OpraHM3aLmmn Unm yrnoriHOMOYEHHOMY UHAMBMAYaNbHOMY NpeanpUHUMaTento, UMNopTepy) B
OTHOLLEHUWN HeOOCTaTKOB TOBapa, €cfnv OHW ODOHapyXeHbl B TeYeHue rapaHTUAHOrO cpoka Wiy cpoka rogHocTu (absauy B
penakumu, BBegeHHon B gencteue ¢ 9 sHapsa 2005 roga PepepanbHbiM 3akoHoM oT 21 aekabpst 2004 roga N 171-93, - cwm.
npeablayLLyo peaakumio).

B oTHOLWEHUN TOBapOB, HA KOTOPbLIE rapaHTUHLIE CPOKM WM CPOKU FOQHOCTM He YCTaHOBMEHbl, NOTpebuTenb BripaBe
NpeabsiBUTL ykasaHHble TpeboBaHUsA, ecrniv HELOCTaTKM TOBapOB OOHapy»XeHbl B pa3yMHbI CPOK, HO B Npeaenax AByX feT co
AHS nepefayn ux notpeduTento, ecnu 6onee AnUTeNbHbIE CPOKU HE YCTAaHOBMEHbI 3aKOHOM WIN JOTOBOPOM.
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O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps CTtpanuua 22
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

(MyHKT B pegakumu, BBeAeHHoW B aencTteue ¢ 21 gekabps 1999 roga ®PenepanbHbiM 3akoHOM OT 17 aekabpst 1999 roga N
212-03, - cM. npeablayLLyo pegakuuio)

2. MapaHTUHLIA CPOK TOBapa, a Takke CPOK ero cnyxbbl CHNCNSAETCS CO AHA nepefayn ToBapa noTpedutento, ecnu nHoe
He npegycMoTpeHo AoroBopoMm. Ecnin aeHb nepegayn ycTaHOBUTL HEBO3MOXHO, 9T CPOKM UCHUCTISIOTCSA CO AHS U3rOTOBMEHNS
ToBapa (abs3aL, B pegakuumu, BBegeHHoW B aencteue ¢ 21 gekabpsa 1999 roga denepanbHbiM 3akoHoM oT 17 gekabpsa 1999
roga N 212-93, - cM. npegbiayLLyo pegakumio).

[nsi ce30HHbIX TOBapoB (00YBW, oaexabl U MPOYMX) 3TN CPOKN UCHUCHISIIOTCS C MOMEHTa HaCTYMEHNs1 COOTBETCTBYIOLLErO
Ce30Ha, CpPOK HaCTYMMNEHWs KOTOPOro OMNpenensieTcsl COOTBETCTBEHHO cyObekTtamu Poccuiickoin depepaummn mcxoas u3
KNMMaTU4eCKMX YCIOBUIA MECTa HAaXOXAEHUS MOTpebuTenen.

Mpn npogaxe ToBapoB Mo obpasuam, No No4Te, a TaKKe B Criy4Yasix, €CNM MOMEHT 3aKModeHMs AoroBopa Kynnn-npogaxm
M MOMEHT nepegadn ToBapa NOTPebuTEN0 He COBMagatoT, 3TU CPOKU UCHUCNAIOTCS CO AHSI AOCTaBKM ToBapa noTpebutenio.
Ecnu notpebutens nueH BO3MOXHOCTU WMCMONb30BaTb TOBAp BCrieAcTBME OOCTOATENbLCTB, 3aBUCALMX OT npofaBua (B
YaCTHOCTU, TOBap HYXAaeTcss B CneumarnbHOM YCTaHOBKE, MOAKMOYEHUM unm cbopke, B HEM UMEKTCS HeaocTaTku),
rapaHTUAHBIA CPOK He Te4yeT [0 YCTpPaHeHWs MpoAdaBLUOM Takux obcToaTenbcTB. Ecnu geHb [JOCTaBku, YCTaAHOBKM,
NOAKIKYEHNS, COOPKM TOBapa, YCTPaHEHMs 3aBUCALLMX OT npogaBLa OOGCTOATENbCTB, BCNEACTBUE KOTOPbIX NOTpeduTens He
MOXET MCMOb30BaTh TOBApP NO HAa3HAYEHMIO, ONPEAENNTb HEBO3MOXHO, 3TU CPOKM NUCHUCTISKOTCS CO OHS 3aKMoYeHus Joroesopa
Kynnu-npogaxu (absay B pegakumm, BBegeHHon B genctere ¢ 21 gekabpsa 1999 roga depepanbHelM 3akoHOM oT 17 aekabpsi
1999 roga N 212-®3, - cM. NpegbiayLLyo pegakumio).

A63au ucknioveH ¢ 21 pekabps 1999 roga PegepanbHbiM 3akoHom OT 17 pgekabps 1999 roga N 212-03. - Cwm.
npeabiayLyo peaakumto.

CpOK roaHOCTWM TOBapa onpeaendeTtcda nepnogom, ncHncndaembiM CO OHA U3roToBJ1IEHUA TOBapa, B Te4eHne KOTOpPOoro OH
npurogeH K ncnosjib3oBaHuto, nnm aarton, oo HacTynneHuaA KOTOpOIZ TOBap nNpuroaeH K ncnonb3oBaHUIO.

MpoOomKkMTeNbHOCTbL CpoKa FOAHOCTM ToBapa [AOfXHa COOTBETCTBOBaTb 00si3aTeribHbiM TpeboBaHMsIM K 6e3onacHoCTh
ToBapa (ab3ay B pegakumm, BBegeHHom B fenctene ¢ 9 aHsaps 2005 roga depepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N
171-03, - cM. NnpeablayLLylo peaaKkLumio).

3. MapaHTUNHbIE CPOKM MOTYyT YCTaHaBNUBATLCS Ha KOMMIIEKTYHOLMNE M3OEeNns U COCTaBHble YacTM OCHOBHOMO ToBapa.
rapaHTVIVIHbIe CPOKM Ha KoMMNneKkTywLwne n3aenna n CoctaBHblie 4YaCTuU UCHUCAIOTCA B TOM Xe nopsagke, 4to n rapaHTmVleM
CPOK Ha OCHOBHOW TOBap.

apaHTUIiHbIE CPOKM Ha KOMMIEKTYIOLWME N3OENUS U COCTaBHbIE YaCcTy TOBapa CYMTAKOTCS PaBHbIMU rapaHTUAHOMY CPOKY
Ha OCHOBHOE M3gernue, ecnu MHoe He YCTaHOBMEHO AOroBOpoM. B cryyae, ecnv Ha KOMMMEKTylolWee U3genue u CoCTaBHYHo
YacTb TOBapa B [OrOBOpPE YCTAHOBMEH rapaHTUMHBLIA CPOK MEHbLUEW MNPOAOIPKUTENBHOCTU, YEM TapaHTUMHBIA CPOK Ha
OCHOBHOE u3aenue, NoTpeduTens BNpaBe NPeabsBUTbL TPeOOBaHUS, CBA3aHHbIE C HEAOCTAaTKaMM KOMMIIEKTYIOLLEro U3aenus u
COCTaBHOW 4acTu ToBapa, NMpu UX OOHapyXeHUM B TeYeHUe rapaHTUMHOIO CpoKa Ha OCHOBHOE W3fenue, ecriv UHoe He
npenycMoTpeHo AoroeopoM (ab3al B pegakuum, BBeaeHHoW B Aencteue ¢ 21 aekabps 1999 roga PenepanbHbIM 3aKOHOM OT
17 pekabpsa 1999 roga N 212-03, - cMm. NpeabiayLLyo pegakumto).

Ecnn Ha koMmnnekTywowee usgenve yCTaHOBIEH rapaHTUWHbBIA CPOK Gonbluen NPOLAOIMKUTENBHOCTU, YEM rapaHTUIAHbIN
CpOK Ha OCHOBHOW TOBap, NoTpebutens Bnpase NpeabsiBuUTb TpeboBaHMSA B OTHOLLEHWMM HEQOCTATKOB ToBapa npw yCroBuK, 4To
HeOoCTaTKN KOMMMEKTYOLWEro m3gennss obHapy>XeHbl B TEYEHME rapaHTUMHOrO Cpoka Ha 3TO M3genue, He3aBuMCUMO OT
NCTEYEHNA rapaHTUMHOIO CpoKa Ha OCHOBHOW ToBap.

4. CpoKu, yKasaHHble B HacTosilLen cTaTbe, AOBOAATCS A0 CBeAeHusi notpebutens B WMHGOpMaumMm O TOBape,
npeaocTaBnsiemMon noTpebutento B COOTBETCTBUMN CO cTaTben 10 HacToswero 3akoHa.

5. B cnyyasx, Korga npegyCMOTPEHHbIN AOrOBOPOM rapaHTUMHBIA CPOK COCTaBMSET MeHee ABYX NeT U HeaocTaTkm ToBapa
0oBHapyXeHbl NoTpebuTeNneM No UCTEYEHUU rapaHTUMHOIO CPOKa, HO B Mpeaenax AByX feT, noTpedbuTens BNpaBe nNpeabsBuTb
npogasLy (M3roToBUTEN) TpeboBaHUA, NPeAYyCMOTPEHHbIe cTaTben 18 HacToswero 3akoHa, ecrnivm LOKaXeT, YTO HeJoCcTaTKu
TOBapa BO3HMKNM OO0 €ro nepegayu noTpedbuTento unm no npuynMHamM, BO3HUKLIMM OO STOro MOMEHTA (MyHKT OOMOMHUTENbHO
BKIoYeH ¢ 21 gekabps 1999 roga PepepanbHbiM 3akoHOM OT 17 gekadps 1999 roga N 212-03).
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O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps Ctpanuua 23
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

6. B cnyyae BbISIBMEHUS CYLLECTBEHHbIX HEOOCTATKOB TOBapa NoTpebuTenb BNpaBe MpPeabsBUTb M3rOTOBUTENHO
(YyNOnNHOMOYEHHOW OpraHu3aumMn Unm yrnorHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuvHUMAaTento, uMnoprtepy) TpeboBaHue o
6e3B03ME3AHOM YCTPaHEHUM TakUX HeJOCTaTKOB, €CNW AOKaXEeT, YTO OHM BO3HMKIM A0 Nepegayn ToBapa notpedbutento unm no
npuyMHaMm, BO3HUKLWIMM OO 3TOr0 MOMeEHTa. YkasaHHoe TpeboBaHWe MOXeT ObiTb NpeabsiBNeHO, ecrnv HeaocTaTkn ToBapa
obHapyxeHbl NO UCTedeHMn OBYX fET CO OHSA nepegadn ToBapa noTpebuTtento, B Te4eHUe YCTaHOBMEHHOro Ha ToBap Cpoka
cnyx6bl NN B TeY4EHNE OECATU NET CO AHS nepedadn ToBapa NoTpebuTento B Cryyae HeyCTaHOBMEHMS cpoka cnyxbbl. Ecnin
yKkasaHHoe TpeboBaHWe He YAOBNETBOPEHO B TeveHWe OBajuatv OHEeW CO AHA ero npegbsABneHus notpebutenem wunm
OBHapyXeHHbIN MM HeJoCTaTOK ToBapa SABMSETCS HeyCcTpaHWMbIM, noTpebuTenb No cBoemy BbIGOpYy BnpaBe npeabsBUTb
N3roToBUTENO (YNONIHOMOYEHHON OpraHu3auuMn Unu ynorHOMOYEHHOMY WHAMBWAYanbHOMY NpeanpvHUMaTtento, MMnopTepy)
WHble NpeaycMOTPeHHble NyHKToM 3 cTatbu 18 HacToswero 3akoHa TpeboBaHMS wMnuM BO3BPATUTL TOBap W3roTOBUTEMHO
(ynonHoMo4eHHOV opraHuM3auum Unu ynoriHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento, nMmnoprepy) n notpebosatb
BO3BpaTa yniayeHHon OeHEXHON CyMMbl (NYHKT B pedakuuu, BBeaeHHon B genictBue ¢ 9 aHBapsa 2005 roga deneparnbHbiv
3akoHom oT 21 gekabpsa 2004 roga N 171-3, - cMm. npeablayLLyo pegakumio).

KommeHTapun k ctatbe 19

CTATbA 20. YCTPAHEHWE HE[JOCTATKOB TOBAPA U3IrOTOBWUTEJIEM (MPOOABLIOM, YMNONMHOMOYEHHON
OPIrAHU3ALUMEN UNN YNIONMHOMOYEHHBbIM MHOAMBUAOYATIbHLIM NPEANPUHUMATEJIEM, UMIMOPTEPOM)

(HaumeHoBaHue B pefakumm, BBeAeHHou B aercteue ¢ 9 auBapsa 2005 rona depepanbHbiv 3akoHOM oT 21 aekabpst 2004 roga
N 171-®3, - cm. npeabiayLLy0 peaakLmio)

1. Ecnu cpok ycTpaHeHus HedoCTaTKOB ToBapa He onpegeneH B MUCbMEHHOW ¢opme cornalleHvem CTOPOH, 3Tu
He#oCTaTKn JOMKHbI OblTh yCTpaHeHbl M3rotoButenem (NpogaBLOM, YNOMHOMOYEHHON OpraHu3auven unu ynornHOMOYEHHbIM
UHOMBUAYanNbHbIM NpeanpvHUMAaTENneM, MMMNOPTEPOM) He3aMensUTENbHO, TO €CTb B MWHMMAarbHbI CPOK, OOBEKTMBHO
HeoOXoOMMBIN ANS UX YCTPaHEHUs C y4eToMm OObIYHO npumeHsiemoro cnocoba. Cpok ycTpaHeHUs HegoCTaTKOB ToBapa,
onpegensieMbl B MMCbMEHHOW (pbopMe cornatleHnem CTOPOH, He MOXET NpeBbILaTb COPOK NATb AHEN.

B cnyyae, ecnu Bo Bpemsi yCTpaHeHWsi HEOOCTATKOB TOBapa CTAHET OYEBUAHBIM, YTO OHW He OyayT yCTpaHeHbl B
onpefeneHHbIn cornalleHeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOYMTbL CorfalleHMe 0 HOBOM CPOKe YCTpaHeHUs HedoCTaTKoB
ToBapa. [pn 3TOM OTCYTCTBUE HEOBXOOUMBIX AN YCTPaHEHMS HeQOCTaTKOB TOBapa 3anacHbIX YacTen (geTanem, Matepuarnos),
06opynoBaHUsA UnNu NoAoOHbIE MPUYMHBI HE SIBMSIKOTCA OCHOBAHWEM 111 3aKMOYEHUS COrMalleHnst O TakOM HOBOM CPOKe U He
0CBOBOXOAKT OT OTBETCTBEHHOCTU 3a HapyLUeHWe CpoKa, ONpPeaeeHHOro cornalleHMeM CTOPOH nepBoHaYasbHO.

(MyHKT B pegakumu, BBeaeHHon B gencteue ¢ 12 gekabps 2007 roga PegepanbHbiM 3akoHOM 0T 25 okTa6psa 2007 roga N
234-93, - cM. NpeablayLLyo peaakumio)

2. B oTHOLWEHMN TOBapOB OJSIMTENbHOMO MOMb30BaHUS U3rOTOBUTENb, NpodaBeL, MO0 YNONHOMOYEHHAs OpraHn3auus unu
YMNONMHOMOY€EHHbIN MHAMBUAYanNbHBIA NpeanpuHMMaTenb 00s13aHbl Npu NpeabsiBreHnn notTpeduTenem ykasaHHOro TpeboBaHust
B TPEeXAHEBHbI Cpok 6e3BO3ME3qHO MpenocTaBUTbL MOTPEOUTENo Ha Mepuod pemMoHTa ToBap ANMTENbHOIO MOb30BaHUS,
obnagatowmii STUMN e OCHOBHLIMU MOTPEOUTENBCKUMI CBOMCTBaMK, 0DecneumB 4OCTaBKY 3a CBOWM c4yeT. [lepeyeHb ToBapoB
ONUTENbHOro Nosib30BaHMS, Ha KOTOpble YKka3aHHoe TpeboBaHWe He pacnpocTpaHsieTcs, ycTaHaBnuBaeTcsl [1paBUTENbCTBOM
Poccunckon ®eagepaumm (MyHKT B pegakumm, BBegeHHonW B aencteune ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3aKOHOM OT 17
aekabps 1999 roga N 212-03; B pegakumu, BBegeHHOM B aenctBue ¢ 9 siHeapsa 2005 roga demepanbHbiM 3aKOHOM OT 21
aekabps 2004 roga N 171-93; B pegakumm, BBegeHHon B gencteue ¢ 12 gekabpsa 2007 roga depepanbHbiM 3aKOHOM OT 25
okTsi6ps 2007 roga N 234-93, - cM. npeabiayLLy0 peakumio).

3. B cny4yae ycTpaHeHMs HeQoCTaTKOB ToBapa rapaHTUMHBLINM CPOK Ha HEro npoarieBaeTcs Ha nepuop, B Te4eHUe KoToporo
TOBap He MCNonb30Bancs. YkasaHHbI Nepuoa UCHMCRSeTcs co OHA obpalleHusa notpedutens ¢ TpeboBaHnem 06 ycTpaHeHun
HedoCTaTKoB ToBapa A0 AHSA BbidayM €ro Mo OKOHYaHuM peMoHTa. [lpu Bblgaye ToBapa u3rotoBuTENb (NpoaaBel,
YMONTHOMOYEHHAas OpraHn3auust UM ynornHOMOYEHHbIV MHAMBUAYaNbHbIA NpeanpuHuMaTenb, MMnopTep) obsi3aH NpeaocTaBUTb
B MUCbMEHHOW (hopMe noTpebutento uHbopmaumMi o Aate obpalleHust noTpedbuTtens c TpeboBaHWeM 06 ycTpaHeHuu
0BHapy)XeHHbIX UM HEOOCTaTKOB TOBapa, O AaTe nepefdadqu ToBapa notpebutenemMm Ans ycTpaHeHWst HeJoCTaTKoB ToBapa, O
AaTte ycTpaHeHuUs HeAOCTaTKOB ToBapa C UX onMcaHueM, o6 MCMoNb30BaHHbIX 3anacHbIX YacTsax (getansx, matepuanax) u o
Aarte Bblaayun ToBapa nNoTpedbuTento No OKOHYaHUM yCTpaHEHUss HeQoCTaTKOB ToBapa (MyHKT fononHeH ¢ 12 aekabps 2007 roga
depepanbHbiM 3akoHOM oT 25 okTsbpsa 2007 roga N 234-03 - cm. npeabiayLLyo pegakuuio).

4, I'IpM yCTpaHeHUM HedoCTaTKOB TOBapa MOCPEeACTBOM 3aMeHbl KOMIMMEKTYIOWEro usgenus uimM CcoCTaBHOM 4acTu
OCHOBHOIO u3genuns, Ha KOTopble YCTAHOBMEHbl rapaHTUMHbIE CPOKW, Ha HOBblE KOMMIIEKTYIOLWEee M3fenve Unn COCTaBHYHo
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O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps Ctpanuua 24
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

YaCTb OCHOBHOIO W3Aenus YCTaHaBNMBAETCH apaHTUWHBIN CPOK TOW >Xe NPOAOIMKUTENbHOCTU, YTO M Ha 3aMEHEeHHble
KOMMMNEKTYyLWee u3genve WunM COCTaBHYK YacTb OCHOBHOMO M3genus, ecnv WHoe He npedycMOTPEeHO [OroBopoMm, WU
rapaHTUNHbIA CPOK UCHMCMSIETCA CO AHS BblAayu NOTPeOUTENto 3TOro ToBapa MO OKOHYaHWW pPeMOHTa (NYHKT B pedakuuu,
BBeOEHHOW B penctBue ¢ 21 pekabps 1999 roga dPepepanbHbiM 3akoHoM oT 17 gekabpa 1999 roma N 212-93, - cwm.
npeablayLLyio peaakLumio).

KommeHTapun K ctatbe 20

CTATbA 21. BAMEHA TOBAPA HEHAONEXALLEINO KAYECTBA

1. B cnyyae obHapyxeHuns notpebutenem HegocTaTkoB TOBapa M npedbsBneHus TpeboBaHUS O ero 3aMeHe npogasel
(n3rotoBMTENDb, YMOMHOMOYEHHAs OpraHu3aums WM YNONHOMOYEHHbI WHAMBMAYANbHbLIV NpeanpuHuMaTens, uMnopTep)
0653aH 3aMeHUTbL Takon ToBap B TeYEHWe cemMu [HeW CO OHS NpedbsBrneHus ykasaHHoro TpebosaHus notpebutenem, a npu
HeobxoaAMMOCTN [OMOSMHMTENBbHON MPOBEPKM KavecTBa Takoro TosBapa nNpogaBLOM  (M3roTOBUTENEM, YMNONHOMOYEHHON
opraHu3aumen Unu ynornHOMOYEHHbIM MHAMBUAYaNbHLIM NPeanpuHMmMaTrenem, UMNopTepoMm) - B TedeHne asaguatu AHen co
AHS NpeabsaBeHns ykasaHHoro TpebosaHus.

Ecnm y npogaBua (M3roTOBWTENS, YMONIHOMOYEHHOW OpraHU3auMu WM YNOMHOMOYEHHOTO  MHAWMBMAYaNbHOIO
npeanpuHUMaTensi, UMnopTepa) B MOMEHT NpeabsBneHus TpeboBaHusi OTCyTCTBYET HeOBXOAUMbIV AJ1si 3aMeHbl ToBap, 3amMeHa
[AOIMKHa ObITb NPOBEAEHA B TEYEHME MecsLa CO AHS NPeabsBNEeHUs Takoro TPeGoBaHuS.

B paroHax KpaiiHero CeBepa 1 npupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHne notpedbutens o 3ameHe ToBapa NoanexuT
YLOOBMETBOPEHUIO MO €ro 3asiBNEHVIO B CPOK, HEOOXOOMMBIN AN OYepefHOW OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3Tu
panoHbl, B Cnyyae OTCYTCTBMA Yy npodaBua (M3roToBUTENs, YMNOMHOMOYEHHOW OpraHusauuMmM WnnM  YnosriIHOMOYEHHOro
VMHOMBUAYANbHOrO NMpeanpuHMMaTens, umnopTepa) HeobXxoaAMMOoro Ans 3amMeHbl TOBapa Ha [AeHb NpeabsiBleHNst yKasaHHOro
TpeboBaHus.

Ecnu gns 3ameHbl ToBapa Tpebyetcs Gonee cemu gHewn, no TpebosaHuio noTpebutensa npogasel (M3rotoButenb nNnbo
YMOSTHOMOYEHHas OpraHM3auust UM YNorHOMOYEHHbI UHAMBMAYanNbHBLIA NpeanpuHUMaTenb) B TEYeHNEe Tpex OHEN CO AHS
npenobseneHnss TpeboBaHMs O 3ameHe ToBapa o00s13aH 06e3B03Me3OHO NPedoCTaBUMTb MOTPEbUTENto BO BPEMEHHOE
nonb30BaHWe Ha Nepuof 3amMeHbl ToBap AJIMTENbHOMO NONb30BaHMs, obragatLwmnii 3STUMKU Xe OCHOBHbIMU NOTPEBUTENLCKMMUN
cBoWCTBaMK, obecrneynB ero AOCTaBKy 3a CBOM CYET. OTO MpaBWiO He pacnpoCTPaHsIETCs Ha ToBapbl, NepevYeHb KOTOPbIX
onpegensieTca B COOTBETCTBMM C NYyHKTOM 2 ctaTtbu 20 HacTosiwero 3akoHa (ab3ay B pegakuumn, BBE4EHHOW B aencrane ¢ 12
aekabps 2007 roga ®enepanbHbiM 3akOHOM OT 25 okTabpsa 2007 roga N 234-3, - cM. npeablayLLY0 peaakumio).

(MyHKT B pegakumn, BBeaeHHOM B aenctene ¢ 9 sHeapsa 2005 roga PenepanbHbiM 3akoHOM oT 21 gekabpst 2004 roga N
171-®3, - cM. NnpeablayLLyo peaakLmio)

2. ToBap HeHagnexawero KayectBa [OO/KeH OblTb 3aMeHeH Ha HOBLIM TOBap, TO €CTb Ha TOBap, He ObiBLMA B
ynoTpebneHmu.

Mpu 3ameHe ToBapa rapaHTUMHbIA CPOK NCHUCTIIETCA 3aHOBO CO [IHS Nepeaayy ToBapa noTpeduTento.

KommeHTapun Kk ctatbe 21

CTATbA 22. CPOKM YOOBNETBOPEHUA OTAENbHbLIX TPEBOBAHUA NOTPEBUTENA

TpeboBaHMa nOTpPeOMTENS O COPa3MEPHOM YMEHbLUEHWM TMOKYMHOW UEeHbl TOBapa, BO3MELLEHMU pacxodoB Ha
UcnpaeneHue HeAOCTATKOB TOBapa NOTpebutenem unm TpeTbUM NMLOM, BO3BpATE yMnradeHHoW 3a ToBap OEHEXHOW CyMMbl, a
Takke TpeboBaHWE O BO3MELLEHMM YObITKOB, MPUYMHEHHBLIX MOTPEOMTEnto BCNeacTBME MpodaXy ToBapa HeHaanexallero
KayecTBa nubOO npenocTaBrneHus HeHagnexawen uHdopMauum o ToBape, NOANeXaT YAOBNETBOPEHMIO NPOAABLIOM
(nsrotoBuTENEM, YMONIHOMOYEHHOW  OpraHusauMen WNM  YNONTHOMOYEHHbIM  WHAMBMAYaNbHBIM  MpegnpuHMMaTenem,
MMMOPTEPOM) B TEYEHUE OECATM OHEWN CO OHSI NPEeLbsiBNEHNS COOTBETCTBYOLLEro TpeboBaHUs (CTaTbsl B pefakummn, BBEAEHHOM
B gencteune ¢ 9 aHBapsa 2005 ropa PepepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-93; pononHeHa ¢ 12 pekabps
2007 roga denepanbHbiM 3akoHOM OT 25 okTabpsa 2007 roga N 234-03 - cM. OpeabiayLLyo peaakumio).

KommeHTapui K ctatbe 22
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O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps Ctpanuua 25
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

CTATbA 23. OTBETCTBEHHOCTb NPOJABLA (U3rOTOBUTENA, YNONTHOMOYEHHON OPFAHU3ALMU UNK
YNONMHOMOYEHHOIO MHOAUBUAOYATNIbHOIO NPEOANPUHUMATENA, UMIMOPTEPA) 3A NMPOCPO4YKY
BbIMNONMHEHUA TPEEOBAHUN NOTPEBUTENSA

(HaumeHoBaHWe B pefakumu, BBeAeHHou B aericteue ¢ 9 aHBapsa 2005 rona PepepanbHbiv 3akoHOM oT 21 aekabpst 2004 roga
N 171-03, - cM. npeablayLLy0 pegakuunio)

1. 3a HapyweHue npedycMoTpeHHbIX cTatbamu 20, 21 1 22 HacToswero 3akoHa CpPOKOB, a TakkKe 3a HeBbINONHeHue
(3apepkky BbINONHeHMs) TpeboBaHMa NoTpPebuTenst 0 NMpPedoCTaBMNeHUN eMy Ha Nepuos PemMoHTa (3aMeHbl) aHarnorM4yHoro
ToBapa npogasel, (U3roToBMTENb, YNOMHOMOYEHHAsA opraHM3aunsa Unn ynonHOMOYEHHbIM MHAMBUAYanNbHbIM NpegnpuHMMmarens,
umnopTep), AOMYCTMBLUMIA Takne HapylleHWs, ynradyuBaeT noTpebutento 3a KaxAablh AeHb NMPOCPOYKM HEYCTOWKY (NeHlo) B
pasmepe O4HOro npoLeHTa LeHbl ToBapa (ab3au B pedakuuun, BBegeHHon B gencteue ¢ 9 aHsaps 2005 roga ®enepanbHbIv
3akoHom oT 21 gekabpsa 2004 roga N 171-3, - cMm. npeablayLLyo pegakumio).

LleHa ToBapa onpenensieTcs, UCX04s U3 ero LieHbI, CyLLECTBOBaBLLEN B TOM MecTe, B KOTOPOM TpeboBaHue notpebutens
AOIMKHO ObiNo ObITb YAOBNETBOPEHO NPOAAaBLOM (M3roTOBUTEMEM, YMONHOMOYEHHOW OpraHu3auver UnuM ynorHOMOYEHHbIM
WHAMBMAOYaNbHLIM MpeanpUHUMAaTEneM, UMMNOPTEPOM), B AeHb OOOPOBOMLHOIO YAOBMETBOPEHMS Takoro TpeboBaHus unu B
OeHb BblHECEHUA cyaebHoro peleHusi, ecnv TpeboBaHWe LOOPOBOMBLHO YAOBNETBOPEHO He 6bino (ab3ay B pepakumm,
BBeOEHHOM B gewnctBue ¢ 9 aHBaps 2005 roga ®PepepanbHbiM 3akoHom oT 21 pgekabpsa 2004 rogpa N 171-903, - cwm.
npeablayLLyio peaaKkLumio).

2. B criyyae HeBbINONHeHMs TpeboBaHWi NOTpedUTENs B CPOKU, NPEAYCMOTPEHHbIe cTatbamu 20 - 22 HacTodAwero 3akoHa,
noTpebuTenb BNpaBe No CBOEMY BbIOOPY NPEAbSABUTL MHble TPeOOBaHUSA, YCTAaHOBNEHHbIE cTaTbel 18 HacTosero 3akoHa.

KommeHTapum k ctatbe 23

CTATbA 23_1. NOCNEACTBUA HAPYLLEHUA NPOOABLIOM CPOKA NEPEOAYU NPEOBAPUTENIBHO
OMNJNAYEHHOI'O TOBAPA NOTPEBUTEIIO

1. JoroBop Kynnu-npogaxu, npeaycmarpusatoLmii 06s3aHHOCTL NOTPebuTens NnpeasapuTenibHO onnaTuTb ToBap, AOMKEH
cofepkaTb YCroBUe O CPOKe nepeaayn ToBapa notpeduTento.

2. B cny4yae, ecnu npogasel, NOMyYMBLUMA CYMMY MpedBapuTeribHOW onnaTtbl B onpegesieHHoOM [OroBOpoM Kynsiv-
npogaxu pasmepe, He UcnonHun obsa3aHHOCTbL MO Nepeadade ToBapa NOTpebuTento B YyCTAaHOBMNEHHbIA TakMMm AOrOBOPOM CPOK,
notpebuTenb No cBOEMy BbiGOpy BnpaBe noTpeboBaThb:

nepegadn onnayeHHoro ToBapa B YCTAHOBINEHHbIA UM HOBbIV CPOK;

BO3Bparta CyMMbl npep,BapMTeanoﬁ onnaTtbl TOBaApa, He nepeaaHHOoro npoaaBsLOoM.

I'IpV| 3TOM I'IOTpeGI/ITeJ'Ib Brnpase ﬂOTpeGOBaTb TaKkke NonHOoro BO3MELLEeHUA y6bITKOB, NPUYNHEHHbIX eMYy BcCleacTesue
HapyLweHNnA YCTaHOBJIEHHOIo 40roBOpPOM Kynnn-npogaxkn Cpoka nepenadun npeasapuTeribHO onnad4eHHOoro toeapa.

3. B cnyyae HapylleHUsi yCTaHOBIIEHHOMO AOrOBOPOM KYMNW-MPOAAXW cCpoka nepegayu npenBapuTEnbHO OMna4YeHHoro
TOBapa noTpebuTento MpofaBeL, ynradvMBaeT emy 3a KaxAbli [eHb MPOCPOYKM HEyCTOWKy (MeHM) B pa3Mepe MOMOBUHbI
npoLeHTa CyMMbl NpeABapuUTENbHON onnaTkl ToBapa.

HeycTolika (NeHu) B3bICKMBAETCH CO AHS, KOraa Mo AOroBopy Kyniv-mpoaaky nepepada ToBapa NoTpeGuTento AormkHa
Gbina 6bITb OCyLLEecTBIIeHa, A0 AHSA Nepedayy ToBapa NoTpebuTento Unu 4o AHA YAOBNETBOpeHUsl TpeboBaHWs notpebuTens o
BO3BpaTe eMy NnpeaBapuTenibHO yrnayeHHoW UM CyMMbI.

CyMma B3bICKaHHOW NOTPEGUTENEM HEYCTOMKM (MEHWN) HE MOXET MPEBbILATL CYMMY NpeaBapuUTENbHON onaTtbl ToBapa.

4. TpeboBaHuA NoTpebuTens o Bo3BpaTe ynnadeHHoW 3a ToBap CyMMbl M O MOMHOM BO3MELLEHUN YObITKOB noanexar
yOOBNETBOPEHUIO MPOAABLIOM B TeYEHUE AECATU AHE COo OHA NPeabaBNeHUs COOTBETCTBYIOLLEro TpeboBaHus.
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O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps CTtpanuua 26
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

5. TpeboBaHuns noTpeduTens, YCTaHOBMEHHbIE MYHKTOM 2 HACTOAUIEN CTaTbu, HE MoAanexaT yAOBNETBOPEHMWIO, €Cnu
npogasel, OOKaXeT, YTO HapylleHWe CPOKOB nepedayn notpebutento npeaBapuTeribHO OMIlavYeHHOro ToBapa MpPOWM3OLLNIO
BCMeACTBME HENPEOOONMMON CUIbl UM NO BMHE noTpebuTens.

(Ctatbsa gononHuTenbHO BKtodeHa ¢ 12 gekabpa 2007 rona PepepansbHbiM 3akoHOM oT 25 okTsabpsa 2007 roga N 234-93)

KommeHTapun Kk ctatbe 23 1

CTATbSA 24. PACHETbBI C NOTPEBUTEJIEM B CITYYAE NMPUOBPETEHUA UM TOBAPA HEHAONEXALLEIO
KAYECTBA

1. lMpn 3ameHe ToBapa HeHanexallero KayecTBa Ha TOBap 3TOW Xe Mapku (3TUX ke mMogenu u (unu) apTukyna)
nepepacyeT UeHbl TOBapa He npousBoauTca (MYHKT B pedakuuun, BBeAeHHoOW B pgenctBue ¢ 12 gekabpsa 2007 roga
depepanbHbiM 3akoHOM OT 25 okTsbpsa 2007 roga N 234-03, - cMm. DpeabIayLLY penakLmio).

2. MNpw 3ameHe ToBapa HeHagnexallero Ka4ecTBa Ha Takow e ToBap ApYron mMapku (Mogenu, apTukyna) B criydyae, ecrnu
LeHa ToBapa, Noarnexallero 3amMeHe, HWXe LeHbl ToBapa, NPeOoCTaBNEeHHOro B3aMeH, MOTpebuTenb AOMKeH AonnaTtuTb
pasHuLy B LeHax; B cfiyyae, ecnv LeHa ToBapa, Nnoanexallero sameHe, Bbille LeHbl ToBapa, NpedoCTaBNeHHOro B3aMeH,
pasHuLa B LeHax BbinnadnBaeTtcs notpedutento. LleHa ToBapa, nognexallero sameHe, onpeaernsieTcs Ha MOMEHT ero 3aMeHbl,
a ecnu TpeboBaHue noTpebuTens He YOOBNETBOPEHO NPOAAaBLIOM, LieHa 3aMeHsIeMoro ToBapa M LieHa nepegaBaeMoro B3ameH
TOBapa OnpeaensitoTcst HA MOMEHT BbIHECEHUSI CYAOM peLleHUst 0 3ameHe ToBapa (MyHKT B pefakuun, BBEAEHHOW B AENCTBUE C
21 pekabpsa 1999 roga ®enepanbHbIM 3akoHOM OT 17 gekabpst 1999 roga N 212-93, - cm. npefbiayLUyo peaakuuio).

3. B cnyyae npegbsaBneHns notpedbutenem TpeboBaHUS O COPA3MEPHOM YMEHbLLUEHMU MOKYMHOM LeHbl TOBapa B pacyer
NpYHUMAaETCS LieHa ToBapa Ha MOMEHT npeabsiBneHns notpeburtenem tpebosaHms ob yueHke unm, ecnm oHo 406POBOMNBHO He
YOOBNETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM peLUeHUs O COpasMEpPHOM YMEHbLUEHUM MOKYMHOWM LeHbl (MYHKT B pedakuuu,
BBEeOEHHOW B genctBue ¢ 21 pekabps 1999 roga dPepepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roma N 212-93, - cwm.
npeablayLLyo peaakLumio).

4. Mpw Bo3BpaTe TOBapa HeHaasnexallero kayectsa notpebuTtens Bnpaee TpeboBaTb BO3MELLEHMS PasHULIbI MeXJy LEHON
TOoBapa, yCTaHOBMEHHOM 4OroBOPOM, U LIEHOM COOTBETCTBYIOLLENO TOBapa Ha MOMEHT 40OPOBONBHOMO YAOBNETBOPEHMS TAKOIO
TpeboBaHusa unu, ecnu TpeboBaHue [OOPOBOMLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMSI CYAOM peLlleHUst (MyHKT
OOMNONMHUTENBbHO BKNtOYEH ¢ 21 aekabpsa 1999 roga depepanbHbiM 3akoHOM oT 17 gekabpa 1999 roga N 212-03; B pegakumm,
BBeOEHHOM B genctBue ¢ 9 aHBapsa 2005 roga ®PepepanbHbiM 3akoHom oT 21 pgekabpa 2004 rogpa N 171-903, - cwm.
npenbiayLyo peaakumio).

MyHKT 4 npegbloywen pegakumm ¢ 21 gekabpsa 1999 roga cumTaeTcs NyHKTOM 5 HacTosiwen pegakunmn - ®egepanbHbin
3aKkoH oT 17 gekabpst 1999 roga N 212-93.

5. B cnyyae Bo3BpaTa ToBapa HeHadnexallero kadyecTBa, NPOAAHHOrO B KpeauT, noTpebutento Bo3Bpallaercs
ynrnavyeHHasa 3a ToBap AeHeXHas CyMma B pa3mepe noralleHHOro Ko AHK BO3BpaTa yKasaHHOro ToBapa KpeauTa, a Takke
BO3MELLAETCs nnara 3a npefocTaBneHue kpeauTta (MyHKT B pedakuuu, BBedeHHOW B AewnctBue ¢ 9 aHBaps 2005 roga
®enepanbHbIM 3akoHOM OT 21 gekabps 2004 roga N 171-93, - cM. npedblgyLLYy0 pefakumio).

6. B cnyyae Bo3BpaTa ToBapa HeHagmnexallero kayecTtBa, NpuobpeTeHHoro noTpebutenem 3a cyYeT NoTPebMTENbCKOro
KpeguTa (3anma), npogaBel, 06s13aH BO3BpaTUTb NOTPEOUTENIO ynnayeHHYo 3a TOBap OEHEXHYH CYMMY, a Takke BO3MEeCTUTb
ynnayeHHble NoTpedbuTenem NPoLEHTLI U MHbIE NIIATEXN MO AOrOBOPY NOTPEOUTENBLCKOro KpeauTa (3anma).

(MyHkT gononHuTensHo BkMAoYeH ¢ 1 nions 2014 roga ®enepansHbiv 3akoHoM OT 21 aekabpa 2013 rona N 363-93)

KommeHTapum K ctatbe 24

CTATbA 25. NPABO NOTPEBUTENA HA OBMEH TOBAPA HAAJEXXALLUEITO KAYECTBA

1. MoTpebutenb BnpaBe OOMEHSITb HEMPOOOBONLCTBEHHLIN TOBap HaAfleXallero kavyecTBa Ha aHanoruyHbli ToBap Yy
npogasua, y KOTOporo aToT ToBap Obln NpuobpeTeH, ecnu ykasaHHbIM ToBap He nogowen no cdopme, rabapurtam, acoHy,
pacuBeTKke, pa3mepy unu komnnektaumm (absal B pegakumm, BBeaeHHOM B gencteune ¢ 21 aekabpsa 1999 roga ®enepanbHbiv
3akoHoMm oT 17 gekabpsa 1999 roga N 212-3, - cM. npeablayLLyo pegakumio).
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O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps Ctpanuua 27
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

MoTpebutens UMeeT NpaBo Ha OOMEH HENpPOAOBONbLCTBEHHOIO TOBapa Haasexallero kKayectTsa B TeYeHue YeTblipHaaLuaTu
OHEW, He cuMTas OHS ero NokymnKu.

OOMeH HenpodoBOMLCTBEHHONO TOBapa HaAJflexallero kayecTBa MPOBOAWUTCS, €CNW YKasaHHblIA ToBap He Obin B
ynoTpebneHnn, coxpaHeHbl ero ToBapHbIA BUA, NOTpebuTensckne cBOMCTBA, NNOMOLI, habpuyHble SprbikK, a Takke UMeeTcst
TOBapPHLIA YEeK WM KacCoBbIA 4Yek Nnbo WMHOM NOATBEPXAAOWMIA OnnaTy ykasaHHOro ToBapa AOKyMeHT. OTcyTcTBue Y
noTpebuTens ToBapHOro Yeka MM KacCoBOro Yeka nnbo MHoro noaTBepXaatoLlero onnarty Topapa AOKYMEHTa He nuwaeT ero
BO3MOXHOCTM CCbINlaTbCsl Ha CBUAETENbCKME MokasaHusa (ab3au B pedakumu, BBeaeHHOW B gewncteue ¢ 9 sHeaps 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-P3, - cM. npeablayLLyo pegakumio).

lMepeyeHb TOBapOB, He Mognexawmx OOMEHy MO OCHOBaHWSIM, YKa3aHHbIM B HaCTOAWEW cTaTbe, YTBEpPXOaeTcs
MpaButensctBom Poccuiickon degepaumu.

2. B cnyyae, ecnn aHanoruuyHbIi TOBap OTCYTCTBYET B Mnpogaxe Ha AeHb obpalleHus notpebutensa K npoaasuy,
noTpedbuTenb BnpaBe OTKa3aTbCs OT WCMOMHEHUs [OO0roBopa Kynnu-npodaxu u notpeboBaTb BoO3BpaTa ynnayeHHoW 3a
yKa3aHHbIi TOBap AEHEeXHOW cymmbl. TpeboBaHve noTpebuTenss 0 Bo3BpaTe YNIavyeHHOW 3a yKas3aHHbI TOBap OEHEXHOW
CYMMbI NOANEXNUT YAOBNETBOPEHMUIO B TEYEHME TPeX AHEN CO OHA BO3BpaTa yKazaHHOro Tosapa.

Mo cornaweHuto notpebutensi ¢ NnpogaBLoM 06MeH ToBapa MOXET OblTb MPeayCMOTPEH NPW NOCTYNMEHUN aHANOrMYHOIo
ToBapa B npogaxy. Npogaeel 06s13aH He3amMeanUTENbHO COOOLWNTL NOTPEOUTEND O MOCTYMNIEHUN aHanorM4Horo ToeBapa B
npopaxy.

(MyHKT B pegakuunn, BBeaeHHow B aercteue ¢ 9 sHBaps 2005 roga ®enepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N
171-®3, - cM. NnpeablayLLylo peaakLmio)

KommeHTapum K ctatbe 25

CTATbA 26. MPABUIA NPOAAXU OTAENbHBbIX BUAOB TOBAPOB

(cTatba yTpatuna cuny ¢ 12 gekabpsa 2007 roga - PegepanbHbiin 3akoH oT 25 okTabps 2007 roga N 234-93 - cM. npeablayLLyo
penakuuio)

KomMmeHTapui kK ctatbe 26

CTATbSA 26_1. AUCTAHLUMOHHbIX CNOCOB NPOAAXWU TOBAPA

1. [OroBop pO3HUYHOW KYMNU-NPOAaXU MOXET OblTb 3akMi4eH Ha OCHOBAHMM O3HAKOMIEHWs noTpebuTtens c
npeafioKeHHbIM MPOAaBLOM OMNMCaHMEM TOBapa MOCPEACTBOM KaTaroroB, MpOCrnekToB, GykneTtoB, POTOCHMMKOB, CpeacTB
CBSA3M (TENEBM3NOHHOW, MOYTOBOW, PAgUOCBA3M U APYTMX) UMM UHBIMU MCKITHOYALWUMN BO3MOXHOCTb HEMOCPEACTBEHHOIO
O3HaKoMIeHMs noTpebutensa ¢ ToBapoMm nNMbo obpasuomM ToBapa Npu 3akMYEeHUN TAKOro A0roBopa (AMCTAHLMOHHBIN cnocod
npogaxwu ToBapa) cnocobamu (MyHKT B pegakuun, BBegeHHON B aencteue ¢ 12 nekabpsa 2007 roga PepepanbHbIM 3aKOHOM OT
25 okta6ps 2007 roga N 234-03, - cM. NpenblAyLLY0 peaakLmio).

2. lMpogaBuoM [0 3aKfoyeHUss Jorosopa AofkHa GblTb MpedocTaBrieHa noTpebutento MHgopmauus 06 OCHOBHBLIX
noTpebuTenbCKUX CBOMCTBax ToBapa, 06 agpece (MecTe HaxoXAeHWs) npoaasLla, O MecTe W3roTOBMEeHWs ToBapa, O MOSTHOM
PMPMEHHOM HaMMeHOBaHWUN (HauMeHoBaHMK) NpodaBua (M3roToBUTENS), O LieHe U 06 yCroBusiX NpuobpeTeHus Toeapa, o ero
[OCTaBKe, Cpoke Cryx0bl, CpOKe roAHOCTU M rapaHTUIiHOM Cpoke, O MOpsiAKe onmaTtbl ToBapa, a Takke O CPOKe, B TEYeHue
KOTOPOro AeiCTBYET NpeanoXeHue o 3akloYeHn 4orosopa.

3. lMoTpebutento B MOMEHT OOCTaBKM ToBapa AO/MKHA ObiTb B NMUCbMEHHOW ¢opmMe npedocTaBneHa mHopmauus o
ToBape, npegycmoTpeHHas cratber 10 HacTosuwlero 3akoHa, a Takke npefyCMOTPEeHHas NMyHKTOM 4 HacTosWen cTaTbu
MHopMaLMa O NOPsiAKE M CPpOKax Bo3BpaTa ToBapa.

4. MoTpebutenb BNpaBe 0TKasaTbCsl OT TOBapa B N0b0e BpeMsi 40 ero nepegayn, a nocre nepegadn Toeapa - B Te4eHMe
CEMU JHEN.
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O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps CTtpaHuua 28
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

B cny4yae, ecinm MHd)OpMaLlVIﬂ O nopsaake n Cpokax BO3BpaTa ToBapa Haglexallero Kkadecresa He Obina npenocrtaBlieHa B
NUCbMEHHOM cbopme B MOMEHT OOCTaBKM TOBapa, ﬂOTpeGI/ITeJ'Ib BrnpaBe O0TKa3aTbCA OT TOBapa B Te4YeHue Tpex mMecdueB C
MOMEHTa nepenadyu ToBapa.

BosBpaTt ToBapa Hagnexallero kadecTBa BO3MOXEH B Crydae, €CnU COXpaHeHbl ero ToBapHbIA BUA, NOTpebuTenbckue
CBOWCTBA, a Takke AOKYMEHT, NoaTeepxaatownii dakT U yCroBus MOKYMKWU ykasaHHoro ToBapa. OTcyTcTBue Y noTpebutens
AOKYMEHTa, MOATBEPXKAALWEro (akT M YCrOBUSI MOKYMKU TOBapa, He NULIAEeT ero BO3MOXHOCTWU CCbINaTbCA Ha Apyrue
[AoKa3aTenbcTBa NpMobpeTeHns ToBapa y A4aHHOro npoaasLa.

MoTpebuTens He BrpaBe OTKa3aTbCs OT TOBapa HaAnexallero KavyecTBa, UMENLLEro MHAMBMAOYanbHO-ONpeaeneHHble
CBOWCTBA, €CN YKa3aHHbIN TOBap MOXET ObITb MCMOMb30BaH UCKIIOUYUTENBHO NprobpeTatoWwmnmM ero notTpebutenem.

Mpu oTkase NoTpebuTens oT ToBapa NPoAaBeL, AOIMKEH BO3BPaTUTb eMYy AEHEXHYH0 CYMMY, yrnadeHHyo notpebutenem no
[OroBOpY, 3a UCKIIOYEHNEM pacxodoB NMpoAaBLa Ha J4OCTaBKy OT NoTpebuTens Bo3BpalLeHHOro ToBapa, He No3gHee YeM Yepes
AecsiTb AHEW CO OHS NMpeabsBMNeHUst NoTPebuTeNneM COOTBETCTBYIOLLErO TPeGOBaHMS.

5. MNocnencTeus npofdaxu ToBapa HeHaanexallero kayecTsa AUCTaHLUUOHHBIM CMOCOOOM Npodaxy ToBapa YCTaHOBMEHbI
NOMnoXeHusMu, NpeaycMoTpeHHbIMU cTaTbamu 18-24 HacTosulero 3akoHa.
(CtaTtbsa gononHuTenbHO BkMoveHa ¢ 9 aHBapst 2005 roga ®enepaneHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-03)

KommeHTapui k ctatbe 26 1

CTATbA 26_2. MPABUNA MNMPOOAXU OTAEJIbHbIX BUAOB TOBAPOB

MpaBuna npogaxu OTAeNbHbIX BUAOB TOBAPOB yCTaHaBnueawTcs MpasuTtensctBom Poccuiickon degepauun.
(Ctatbsa gononHuTenbHo BrntodeHa ¢ 1 aBrycta 2011 roga ®enepaneHbiv 3akoHoM oT 18 mona 2011 roga N 242-93)

KommeHTapui K ctatbe 26 2

rMABA .
3ALLUTA NMPAB NOTPEBUTENEW NPU BbINONMHEHUU PABOT (OKA3AHUU YCNYT)

CTATbA 27. CPOKU BbIMNOJIHEHUA PABOT (OKA3AHUA YCIIYT)

1. UcnonHuTtenb 06s13aH OCyLLecTBUTL BbINOSHEHME paboThl (Okas3aHWe Ycnyru) B CPOK, YCTaHOBMEHHbI MnpaBunamu
BbIMOSHEHWS OTAENbHbIX BUOOB paboT (OkasaHus OTAeNbHbIX BMOOB YCIyr) UM AOrOBOPOM O BbIMOMHEHUM paboT (okasaHuu
ycnyr). B goroBope 0 BbINOMHEHUN paboT (OKasaHUM YCIyr) MOXET NpeaycMaTpuBaTbCsl CPOK BbINOMHEHUS paboThl (OKkasaHus
ycnyru), ecnv ykasaHHbIMW MpaBunamMyM OH He MPEeLyCMOTPEeH, a TaKke CPOK MEHbLUeN MPOAOIHKUTENbHOCTU, YEM CpPOK,
YCTaHOBIEHHbIN YKa3aHHbIMY NpaBuniaMu.

2. Cpok BbINonHeHus paboTbl (OKasaHUA ycnyrum) MOXET onpedensitbCA Aaton (NnepuogoM), K KOTOPOW AOMKHO ObITb
3aKOHYEHO BbINONHeHNe paboTbl (OkasaHue ycnyrun), unu(u) gaTon (Nepnoaom), K KOTOpOM MCNOMHUTENb OOMMKEH NPUCTYNUTL K
BbINONHEHNIO paboThl (OKaszaHuio ycnyr) (MyHKT B pedakumu, BBeaeHHon B aencteme ¢ 21 gekabps 1999 roga ®enepanbHbiv
3akoHoM oT 17 gekabpsa 1999 roga N 212-3, - cM. npeablayLLyo pegakumio).

3. B cnyvyae, ecnu BbINONHEHNE paboTbl (OKasaHWe YCNyrn) OCYLLECTBISIETCS MO 4acTsiM (4OCTaBka Nepuoamnmyeckon
neyartu, TexHNn4eckoe obCnyxnBaHNE) B TEYEHNE CPOKa OENCTBUSA AOroBOpa O BbINOMHEHUN paboT (OKasaHWuu ycnyr), AOMMKHbI
npenycMaTprBaTbCsl COOTBETCTBYHOLLME CPOKM (Mepmofbl) BbIMOMHEHMS Taknx paboT (oka3aHusa ycnyr).

Mo cornalleHnto CTOPOH B JOrOBOpPE MOTyT ObiTb NMPeayCMOTPEHbI TaKkKe CPOKU 3aBepLUEHUS OTAENbHbIX 3TanoB paboTbl
(NpoMexXyTOYHbIE CPOKM).
(MyHKT gononHUTENBLHO BKIoYEH ¢ 21 aekabpst 1999 roga ®enepanbHbiM 3akoHOM oT 17 aekabps 1999 roga N 212-93)

KommeHTapun k ctatbe 27

CTATbS 28. NOCNEACTBUSA HAPYLLEHUS UCMONMHUTENEM CPOKOB BbIMOMHEHWUS! PABOT (OKA3AHUS
YCNyr)
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O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps CTtpanuua 29
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

1. Ecnu ncnonHWTenb HapyLUMIT CPOKU BbIMOMHEHUSS paboTbl (OKa3aHWst yCryru) - CpoKM Hayana u (Unm) OKOHYaHUs
BbINOMHEHUs paboThl (OKaszaHus ycnyru) n (Mnvm) NpoMexyTouHblE CPOKM BbINOMHEHWUsT paboThl (OKa3aHus yCnyrun) unm Bo BpeMsi
BbINOSNHEHNST paboTbl (OKa3aHWUs yCryrn) ctano o4YeBUMAHbIM, YTO OHa He OyaeT BbINOfIHEHa B CPOK, NOTpebuTens No cBoemy
BblGopy Bnpase (ab3ay B penakumu, BBeaeHHON B genctane ¢ 21 gekabpsa 1999 roga depepanbHbiM 3akoHOM OT 17 aekabps
1999 roga N 212-93; B pegakumu, BBegeHHon B aencteme ¢ 12 gekabps 2007 roga depepanbHbiM 3aKOHOM OT 25 oKTAGpSA
2007 ropa N 234-93, - cMm. npeablAyLwyo peaakumio):

Ha3Ha4YMTb UCMOMHUTENIO HOBLIN CPOK (ab3al, B pegakuun, BBeaeHHON B aenctene ¢ 21 gekabps 1999 roga degeparnbHbiM
3akoHom oT 17 gekabpsa 1999 roga N 212-3, - cM. npeablayLLyo pegakumio);

NOPYYMTb BbINOSIHEHWE PaGOThLI (OKa3aHWe YCryru) TPETbMM NULAM 3a PasyMHYHo LiEHY Ui BbINOSTHUTL €€ CBOUMM cUnamu
1 noTpeboBaTh OT MCMOSTHUTENS BO3MELLEHNS MOHECEHHbIX PAaCXOAO0B;

notpeboBaTb YMEHbLUIEHMS LeHbl 3a BbINOSIHEHME paboThl (OKka3aHmne ycrnyri);

oTKasaTbCH OT WCMOMHEHWUs O0roBopa O BbIMOMHEeHMM paboTbl (oka3aHuu ycrnyrn) (absau B pedakuvu, BBEOEHHOW B
aenicteue ¢ 9 aHBaps 2005 roga PenepanbHbIM 3akoHOM OT 21 aekabpsa 2004 rona N 171-D3, - cm. npeabigyLLyo pefakumio).

MoTpebutens BnpaBe NOTPeOOBaTh TaKkKe MOMTHOrO BO3MELLEHMST YObITKOB, MPUYMHEHHBLIX MY B CBS3M C HapyLUeHWeM
CPOKOB BbINOMHEHNs1 paboTbl (OKasaHus ycryrv). YObITKM BO3MELLAOTCS B CPOKW, YCTaHOBIEHHblE AONS YAOBNETBOPEHUS
COOTBETCTBYOWMNX TpeboBaHum notpebutens (absay B pedakuun, BBeAeHHOM B Aencteue ¢ 21 pekabps 1999 roga
depneparnbHbIM 3akoHOM OT 17 aekabpsa 1999 rona N 212-03, - cm. NpedblayLLyo pefakumio).

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbINOMHEHUA paboTbl (OKa3aHWs ycrnyrv) ykasbiBatoTCs B OroBope O
BbINONHEHNM paboTbl (OKasaHuu ycnyrn) (ab3au, B pegakumun, BBeaeHHon B aencrene ¢ 21 gekabpsa 1999 roga ®enepancHbiv
3akoHom oT 17 gekabpsa 1999 roga N 212-93, - cM. npeablayLLyo pegakumio).

B cnyyae npocpoykn HOBbLIX CPOKOB NOTPEOUTEND BNpaBe NpeabsBUTL UCMOMHUTENIO UHbIE TPeboBaHUS, YCTaHOBMNEHHbIE
MYHKTOM 1 HacTosILLEN CTaTbU.

3. LleHa BbINnonHeHHOW paboTbl (OKa3aHHOW ycryrn), Bo3Bpallaemasi noTpebutento npyn oTkase OT UCMONTHEHUSA JOroBopa O
BbINONMHEHNN paboTbl (OKa3aHUKM yCnyru), a Takke y4uTbiBaemasi Npu YMEHbLUEHMM LieHbl BbINONTHEHHOW paboThbl (OKa3aHHON
ycnyru), onpenensieTcs B COOTBETCTBUM C OyHkTamu 3, 4 u 5 ctatbun 24 HacToswero 3akoHa (NyHKT B pedakuun, BBEAEHHOW B
aencteue ¢ 9 aHBaps 2005 roga ®eaepanbHbiM 3akoHOM 0T 21 gekabps 2004 roga N 171-P3, - cM. npegblayLLyo pegakumio).

4. Mpun oTka3e OT UCMONHEHMS OOroBopa O BbIMOMHEHUN PaboThbl (OKa3aHWM yCnyru) UCMONMHUTENb He BnpaBe TpeboBaTb
BO3MELLEHNsI CBOMX 3aTpaT, MPOWM3BELAEHHbIX B MPOLECCe BbIMNONMHEHMS paboTbl (Oka3aHus ycnyrn), a Tawkke nnatbl 3a
BbINOMHEHHY paboTy (OKka3aHHYH YCryry), 3a WUCKIIOYEHMEM Crlyyasi, eCnu noTpeduTenb NPUHAN BbINOMHEHHYKD paboTy
(okasaHHyto ycnyry) (abs3ay B pegakuuun, BBeAeHHON B Aencteue ¢ 21 aekabps 1999 ropma depeparnbHbiM 3akoHOM OT 17
aekabpst 1999 roga N 212-93; B pegakumu, BeedeHHOM B aelictBue ¢ 9 siHBaps 2005 roga depepanbHbIM 3aKOHOM OT 21
aekabpsi 2004 roga N 171-93, - cM. npeabiayLLy0 peaakumio).

A63au ucknioveH ¢ 21 pekabps 1999 roga PenepanbHbiM 3akoHom OT 17 pgekabps 1999 roga N 212-93. - Cwm.
npeabloyLyo pegakumio.

5. B cnyyae HapyleHUsi YCTaHOBIEHHbIX CPOKOB BbINOMHEHUs paboTbl (OKasaHus YCryru) WM  HasHa4YeHHbIX
noTpebuTenem Ha OCHOBaHMW MyHKTa 1 HACTOSILLEN CTaTbW HOBbLIX CPOKOB MCMOMHUTESb YNadyMBaeT NOTPeOUTENO 3a Kaxabln
OeHb (4ac, ecnm Cpok onpegeneH B 4acax) NMPOCPOYKM HEYCTOMKY (MEeHt) B pa3mMepe Tpex NPOLEHTOB LEHbl BbIMNOMTHEHUA
paboTbl (OKa3aHMs yCcnyru), a ecnv LueHa BbiNofiHeHMA paboTbl (OKa3aHWs yCryrm) 4OroBOpoOM O BbINOSIHEHMM paboT (0KaszaHuu
ycnyr) He onpegeneHa - obuen LeHbl 3akasa. [JoroBopom O BbINOMHEHUM paboT (OKasaHuM ycryr) Mmexagy notpebutenem um
MCMONHUTENEM MOXET ObiTb yCTaHOBNEeH 6onee BbICOKMI pa3Mep HeycTovku (neHn) (absau B pepakuun, BBELEHHOW B
penctemne ¢ 21 gekabpsa 1999 ropa depepanbHbiM 3akoHOM oT 17 gekabpsa 1999 roga N 212-93, - cm. npegbiayllyto
pedakumio).

HeycTowika (neHs) 3a HapyLleHMe CPOKOB Hadana BbIMONHeHMs paboTbl (Oka3aHusa ycnyrv), ee atana B3bICKMBAETCs 3a
KaXabl OeHb (Yac, ecriv CpokK onpeaereH B Yacax) MPOCPOYKM BMOTh A0 Havana BbINOMHEHUsS paboThl (OKasaHus ycnyru), ee
aTana unv npegbsiBNeHus notpeduTtenem TpeboBaHMiA, NpeayCMOTPEHHBIX MYHKTOM 1 HacTosweln ctatby (ab3al B pegakuum,
BBeOEeHHOW B pgenctBue ¢ 21 pekabps 1999 roga PepepanbHbiM 3akoHoOM oT 17 gekabpsa 1999 roma N 212-93, - cwm.
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npeablayLLyo peakumio).

HeycTtolika (neHs) 3a HapyLleHne CpOKOB OKOHYaHUS BbINOSIHEHMS paboThbl (OKa3aHus ycryru), ee aTana B3bICKMBAETCS 3a
KaXkabl OeHb (Yac, ecnv Cpok onpeeneH B Yacax) NPOCPOYKM BMOTb 40 OKOHYAHUS BbINOMHEHUSA paboThl (OkasaHus ycnyru),
ee aTana wnu npegbsieneHus notpebutenem TpeboBaHUN, NPeQyCMOTPEHHbIX OyHKTOM 1 HacTodwen crtatbk (ab3ay B
pefakumu, BBegeHHon B genctaeme ¢ 21 aekabpsa 1999 roga degepansbHbiM 3akoHoM oT 17 aekabpsa 1999 roga N 212-93, - cwm.

npeabiayLLyo peaakuumio).

CymMmMma B3bICKaHHOW NoTpebuTenem HeycTOMKM (MeHW) He MOXET NpeBbIWAaTh LEHY OTAENbHOIO BUAa BbINOMHEHWUsI paboThl
(okasaHus ycnyrn) unu obLLyl LeHy 3akasa, ecnivM LeHa BbINOMHEHUst OTAenbHOro Buaa paboTbl (OkasaHWst ycnyru) He
onpegeneHa 4OroBOPOM O BbINMOMIHEHMM paboThl (OKasaHuK ycnyru).

Pasmep HeycTolku (NeHW) onpedensieTcs, Ucxoas M3 LieHbl BbIMOMHEHNs1 paboTbl (Oka3aHusa ycryrn), a ecrniv ykasaHHas
LeHa He onpefeneHa, Ucxoaa M3 obLLen LeHbl 3akasa, CyLecTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeGoBaHue notpebutens
AOIMKHO Bbino ObITh YAOBNETBOPEHO UCMONHUTENEM B A€Hb JOOPOBONLHOMO YAOBMNETBOPEHNUSI Takoro TpeboBaHus Unu B AeHb
BbIHECEHMS CyaebHoro peLleHusi, ecny TpedoBaHue notpebutens LOGPOBONLHO YOOBMETBOPEHO HE BbINO.

6. TpeboBaHuns noTpeduTens, yCTaHOBMEHHblE MNYHKTOM 1 HACTOsLWEN cTaTbu, HE noanexar yAOBNETBOPEHMIO, €Cnu
WCTIONMHUTENb [JOKaXeT, 4YTO HapyLleHMe CpPOKOB BbIMOMHEHUS paboTbl (OKas3aHWsi ycrnyru) npousoLwsno BCEeACTBUE

HeﬂpeO,D,OJ'II/IMOI?I Cunbl NN No BUHe n0Tpe6|/|Ten9|.

KommeHTapum Kk ctatbe 28

CTATbA 29. NPABA NMOTPEBUTENA NPU OBHAPYXXEHMU HELOCTATKOB BbIMNONMHEHHOW PABOThI
(OKA3AHHOU YCNYTW)

1. NoTpebuTtens Npyu 0BHAPYXEHUN HeJOCTaTKOB BhINOMHEHHON paboThl (OKa3aHHOW yCnyru) BnpaBe No cBOeMy BblOOpy
notpebosarthb:

6e3B03Me3JHOr0 YCTPaHEHNs1 HEAOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOM yCryri);
COOTBETCTBYIOLLENO YMEHbLUEHUS LieHbl BbINOMHEHHOW paboTkl (OKasaHHOW ycryru);

6e3B0O3ME3HOr0 M3roTOBMIEHUsT OpYro Bewy M3 OOHOPOOHOrO MaTtepuana Takoro e KavecTBa MM MOBTOPHOrO
BbINONHEHNs1 paboTbl. [pn 3ToM NoTpebutens 06a3aH BO3BpaTUTL paHee nepedaHHyto eMmy UCMONHUTENEM BeLLb;

BO3MELLLEHMS] MOHECEHHbIX UM PaCXO4O0B MO YCTPAaHEHWUIO HEQOCTATKOB BbIMOMHEHHOW paboTbl (OKa3aHHOM YCnyru) CBOMMU
cunamu unu TPETbUMM NULAMMU.

YnoeneTrBopeHue TpeboBaHun notpebutenst o 6€3803Me3qHOM YCTPaHEHUN HEAOCTATKOB, 06 M3rOTOBNEHMU OPYron BeLm
UM O MOBTOPHOM BbIMOMHEHWM PabOThbl (OKa3aHuW ycnyrm) He ocBODOXAAeT MCMOMHUTENs OT OTBETCTBEHHOCTU B hopme
HEeYCTOMKM 3a HapylUeHVWe CpoKa OKOHYaHMS BbINOMHeHWs paboTbl (Oka3aHus ycryrn) (absau B pedakuvu, BBEOEHHOW B
denictene ¢ 21 pekabps 1999 ropa depepanbHblM 3akoHOM OT 17 pekabpsa 1999 rogma N 212-03, - cMm. npenbiayLiyio
pefakumio).

MoTpebutens BnpaBe oTKasaTbCs OT WUCMOSIHEHUS OOrOBOpPA O BbINOMHEHWM paboThl (OKasaHuw ycnyru) n notpeboBaTb
MOMHOrO BO3MELLEHNs1 YObITKOB, €CNU B YCTAHOBIEHHbIA YyKa3aHHbIM [OTOBOPOM CPOK HEOOCTaTKM BbIMOMHEHHOW paboTbl
(okasaHHOW ycnyrn) He ycTpaHeHbl ucnonHutenem. MoTpebutens Takke BNpaBe OTKa3aTbCsi OT WUCMOMHEHWUs oroBopa o
BbINONHEHNM paboTbl (OKa3aHMK YCnyrun), eCnn nm obHapy>KeHbl CyLLECTBEHHbIE HEAOCTATKM BbIMNOSTHEHHOW paboThl (OKa3aHHON
yCMyru) Unn uHbIE CyLLLECTBEHHbIE OTCTYMNIEHUS OT YCNoOBUIA AorosBopa (abs3ay B pegakumu, BBeOEHHOW B AeNCTBME C 9 AHBaps
2005 roga PenepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-P3, - cM. npeablayLLyo pegakumio).

MoTpebuTens BnpaBe notpeboBaTb Takke MOSIHOTO BO3MELLEHUSI YObITKOB, NMPUYMHEHHBLIX €MY B CBSI3W C HegocTaTkamu
BbIMOMHEHHOW paboTbl (OKasaHHOW ycnyru). YObITKM BO3MELLATCA B CPOKW, YCTAHOBMEHHblE ANA YAOBNETBOPEHUS
COOTBETCTBYIOLLMX TpeboBaHWI NOTpeduTens.

2. LleHa BbInonHeHHoOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemasl noTpebutento npu otkase oT UCMOSHEHMS 4OroBopa O
BbINOMHEHUM paboThbl (OKka3aHuM ycryru), a Takke y4YnTbiBaemasi Mpu YMEHbLUEHUN LieHbl BbINOMHEHHON paboTbl (OKa3aHHOM
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ycnyru), onpegensieTcs B COOTBETCTBUM C NyHKTamu 3, 4 1 5 ctatbu 24 HacToswero 3akoHa (MyHKT B pegakuunn, BBe4eHHOW B
aenicteue ¢ 9 aHBaps 2005 rona PegepanbHbIM 3akoHOM OT 21 gekadbpsa 2004 roga N 171-D3, - cMm. NpeabiayLlyo pefakumio).

3. TpeboBaHus, cBSA3aHHbIE C HeJOCTaTKaMW BbIMONHEHHOW paboThbl (OKasaHHOM ycnyru), MoryT BbiTe NpeabaBreHbl npu
NPUHATUN BbINOMHEHHON pPaboTbl (OKasaHHOM YCMyrn) UnNu B XoAde BbIMNONHEeHUs paboTbl (okazaHusa ycnyrn) nubo, ecnu
HEBO3MOXHO OBHapyXWUTb HEQOCTaTKM MNpPU MPUHATUU BbINOMHEHHOW paboTbl (OKa3aHHOW YCryrun), B TeYeHue CpOKOB,
YCTAHOBIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutenb BNpaBe nNpeabsaBnaTb TpeboBaHWs, CBA3aHHbIE C HeQOCTaTKaMM BbINOMHEHHOW paboThl (OKa3aHHOM ycnyru),
€CInK OHN 0BHapyXeHbl B TE4EHUE rapaHTMIHOIO CPOKa, a Npu ero OTCYTCTBUM B pa3yMHbIA CPOK, B Npeaenax AByX NET CO OHS
NPUHATUA BbINOMHEHHOW PaboTbl (OKA3aHHOW YCMyrM) WM NSTU feT B OTHOLWEHWM HeOOCTaTKOB B CTPOEHUM W UHOM
HeaBWXUMOM UMYLLECTBE.

(MyHKT B pepakummn, BBeAeHHON B aencteme ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM oT 17 gekabpst 1999 roga N
212-03, - cM. npeabiayLLyo pegakumio)

4. VicnonHutenb OTBevYaeT 3a HedocTatkm paboTbl (ycrnyru), Ha KOTOPYIO He YCTaHOBIEH FapaHTUMHBLIA CPOK, €Crnun
noTpebuTenb OKaXKET, YTO OHU BO3HWKNN OO €€ MPUHATUS UM UMK NO NPUYMHaM, BO3HWKLLUM A0 3TOr0 MOMEHTa.

B oTHoweHnM paboTbl (ycrnyru), Ha KOTOPYIO YCTAHOBMEH FapaHTUMUHBIN CPOK, MCMOMHMTENb OTBEYAET 3a €e HeJoCTaTKy,
€CN1 He JOKAXKET, YTO OHW BO3HWKIM Mocrne NpuHATMS paboTbl (ycnyrn) notpebutenem BCNEACTBME HapyLUEHUs UM NpaBun
MCMomnb30BaHUA pesynbraTta paboTsbl (ycryru), 4eNCTBUI TPETbUX NNLL UM HENPEOLONMMON CUIbI.

(MyHKT gononHUTENbLHO BKItoYEH ¢ 21 aekabpst 1999 roga ®enepanbHbiM 3akoHOM oT 17 aekabps 1999 roga N 212-93)

5. B cnyyasix, korga npenyCMOTPEHHbIA LOrOBOPOM rapaHTWUHbIA CPOK COCTaBMnsieT MeHee ABYX NeT (NATv NeT Ha
HeOBWXUMOE MMYLLIECTBO) U HEAOCTAaTKN paboTbl (ycrnyrin) obHapyXeHbl MOTpeduTenem nNo UCTEYEHUN rapaHTUAHOIO cpoka, HO
B npegenax AByx neT (MATM NeT Ha HeOBWXKMMOE WMYLLEeCTBO), noTpebuTenb BhnpaBe npeabsBuTb TpebGoBaHus,
npesycMoTpeHHbIE NYHKTOM 1 HacTosILeln cTaTby, €CNN JAOKAXET, YTO Takne HeQoCTaTKM BO3HMKIM A0 MPUHATUSA UM pe3ynbraTta
paboTbl (ycnyru) unv no Nnpu4MHam, BO3HUKLLUM OO 3TOr0 MOMEHTa (MYHKT AOMNOMHUTENBHO BKItoveH ¢ 21 gekabpsa 1999 roga
depepanbHbiM 3akoHOM oT 17 aekabps 1999 roga N 212-93).

MyHKT 4 npegbloywen pegakumm ¢ 21 gekabpsa 1999 roga cumTaeTcs NyHKTOM 6 HacTosilwen pegakunm - ®egeparnbHbin
3aKkoH oT 17 gekabpst 1999 roga N 212-93.

6. B cnyyae BbIsIBNeHUs CyLLIECTBEHHbIX HeQOCTaTKOB paboThl (ycryr) noTpedbutens BnpaBe NPeabsBUTb UCTIONHUTENHO
TpeboBaHne o 6e3BO3ME3OHOM YCTPaHEHWM HEOOCTATKOB, €CMM [OKAaXeT, YTO HEedOCTaTKM BO3HUKIU [0 MPUHATUS UM
pesynbrata paboTbl (yCnyrn) nny no npuynHam, BO3HMKLLUM OO0 3TOr0 MOMeHTa. OTO TpeboBaHWe MOXeT OblTb NpeabsBIEHO,
€CNn1 Takue HepocTaTkM OOHapyXeHbl MO UCTEYEHUU OBYX NeT (NATU NEeT B OTHOLUEHUU HEOBWKMMOrO MMYLLECTBA) CO OHS
NpUHATUA pesynbTata paboTbl (ycnyru), HO B Npefenax YCTaHOBNEHHOTO Ha pesynbraT paboTbl (ycnyru) cpoka cryxobl unv B
TeyeHne OeCSTU NEeT COo OHA MPUHSTUS pesynbsrata paboTbl (ycryri) notpeduTenem, ecnm CpPok Cnyxobl He ycTaHoBneH. Ecnu
OaHHoe TpeboBaHWe He YOOBMETBOPEHO B TedeHUe ABajuaTu OHEeW CO [OHS ero npeabsBrneHust notpebutenem wunm
0BHapy)XeHHbIN HEeOoCTaTOK SBMSIETCA HeyCcTpaHMMbIM, NoTpebuTenb no ceoemy BbiIGOpy BrnpaBe TpeboBaTb (ab3al B
pefakumu, BBegeHHon B aenctaeme ¢ 21 aekabpsa 1999 roga denepanbHbiM 3akoHoM oT 17 aekabpsa 1999 roga N 212-93, - cwm.
npeablgyLLyo pegakumio):

COOTBETCTBYIOLLENO YMEHbLUIEHUS LiEHbI 3@ BbINOSHEHHYIO paboTy (OKasaHHy ycnyry);

BO3MELLLEHMS] MOHECEHHbIX UM PACXO4O0B MO YCTPAHEHWUIO HEQOCTATKOB BbIMOMHEHHOW paboTbl (OKa3aHHOM YCnyr) CBOMMU
cunamu unu TPETbUMM NLamMu;

OTKa3a OT MCMOSIHEHNSI OroBopa O BbINOMHEHMM paboTbl (OKazaHMKU ycryrm) n Bo3MmeLleHnsa yobiTkoB (ab3au B pegakumm,
BBeOeHHoM B pgewnctBue ¢ 9 saHBaps 2005 roga ®PepepanbHbiM 3akoHom oT 21 pgekabpsa 2004 rogpa N 171-93, - cwm.
npenbiayLLyo peaakuuio).

KommeHTapun k ctatbe 29

CTATbA 30. CPOKMN YCTPAHEHUA HEQOCTATKOB BbINMONHEHHOW PABOTbI (OKA3AHHOWM YCIYTN)
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HepocTaTtkm paboTbl (ycnyrun) OOMKHbI ObiTb YCTPaHEHbl UCMOMHUTENEM B pa3yMHbIA CPOK, Ha3Ha4YeHHbIN noTpebutenem
(ab3au B pegakumu, BBeAeHHoM B aencteue ¢ 21 gekabps 1999 roga ®epgepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-
D3, - cM. NpeabiayLLyo pegakumio).

A63au ucknoveH ¢ 21 pekabps 1999 roga PepgepanbHbiM 3akoHom OT 17 pgekabpss 1999 roga N 212-03. - Cwm.
npenbiayLyo peaakumto.

HasHadeHHbIn noTpebutenem CpoK YCTpaHeHUs HeLOCTaTKOB ToBapa YKasblBaeTcs B [OrOBOpe WM B WHOM
NoAnucbIBAEMOM CTOPOHaMK AOKYMEHTe NMbo B 3asiBNeHUM, HanpaBneHHOM noTpebutenem ucrnonHutento (absaw, B peaakumm,
BBeOEHHOM B genctBue ¢ 12 gekabps 2007 roga PegepanbHbiM 3akoHOM oT 25 oktsabpa 2007 roga N 234-93, - cwm.

NREAbIAYLLYIO PEAAKLMIO).

3a HapylweHne npeayCcMOTPEHHbIX HaCTOsIeNW CTaTbeil CPOKOB YCTPaHEeHWs HeOOCTaTKOB BbIMOMHEHHOW paboTobl
(okasaHHOW ycnyrn) WUCMOMHWTENb yNnadnBaeT MNOTPEOMTEN0 3a Kaabli LEHb MPOCPOYKM HEYCTOWKY (MEeHI), pasmep u
NOpsIAOK UCYNCINEHNS KOTOPOW ONPEAENATCA B COOTBETCTBMM C MYHKTOM 5 cTaTbu 28 HacTosiwero 3akoHa.

B cnyyae HapylweHusi ykas3aHHbIX CPOKOB noTpebuTens BnpaBe MpeabsBUTb WCMONMHUTENO UWHble TpeboBaHwus,
npenycMoTpeHHble nyHkTamu 1 u 4 ctatbu 29 HacTosiwero 3akoHa.

KommeHTapun k ctatbe 30

CTATbA 31. CPOKW YOOBNETBOPEHUA OTAENbHbLIX TPEBOBAHUA NOTPEBUTENA

1. TpeboBaHusa noTpebutenss 00 yMeHbLUEHWM LieHbl 3a BbIMOSIHEHHYH PaboTy (OKa3aHHyl YCryry), O BO3MELLEHMU
pacxofoB MO YCTPAHEHUIO HEAOCTATKOB BhINOMHEHHON paboTbl (OKa3aHHOW yCryrn) CBOMMM CUNaMy UNu TpeTbMMU nuuamu, a
Takke O BO3BpaTe ynnayeHHon 3a paboTy (ycnyry) OEHEeXHOW CyMMbl U BO3MELLUEHUU YObITKOB, MPUYMHEHHBIX B CBSI3U C
OTKa3oM OT UCMOMHEHUs JoroBopa, NpeaycMOTPeHHbIe NYHKTOM 1 cTtaTtbu 28 n nyHkTamu 1 n 4 ctatbu 29 HacToswero 3akoHa,
noanexar yOoOBMETBOPEHMI0O B OECATUOHEBHLIN CPOK CO [OHA NpeabsBAeHUMs COOTBETCTBYLEero TpeboBaHUA (MyHKT B
pegakumu, BeBegeHHon B gencteue ¢ 9 sHeapsa 2005 roga degepanbHbiM 3akoHoM oT 21 aekabpst 2004 roga N 171-93, - cwm.
npeablayLLyio peaakLumio).

2. TpeboBaHus noTpebutens o 6e3Bo03ME3QHOM W3rOTOBMEHWU APYrON BELLWM U3 OLHOPOAHOrO MaTepuarna Takoro e
KadyecTBa Uy 0 NOBTOPHOM BbIMNOSIHEHUM paboThl (OKasaHUM ycnyru) nognexar yooBNeTBOPEHNIO B CPOK, YCTaHOBMEHHbIA AN
CPOYHOrO BbINONHEHUst paboThbl (OKasaHus ycnyru), a B criyqae, €Cnu 3TOT CPOK He YCTaHOBIEH, B CPOK, NPedyCMOTPEHHbIN
JOrOBOPOM O BbINOMHEHUN PabOoThl (OKa3aHWMM YCNyrn), KOTOPLIN ObiN HEHaANexXalle UCNOSHEH.

3. 3a HapylweHne NpeayCMOTPEHHbIX HACTOsILLEN CTaTbell CPOKOB YAOBIETBOPEHMST OTAENbHbLIX TpeboBaHMI NoTpebutens
WCMONHUTENb yNiayvnBaeT noTpeduTento 3a Kaxabli AeHb MPOCPOYKM HEYCTOWMKY (MEeH0), pasMep U Mnopsgok MCYUCHEHMS
KOTOPOW ONpenensitoTcsi B COOTBETCTBMM C MYHKTOM 5 cTatbm 28 HacTosLero 3akoHa.

B cnyyae HapylleHusi CpOKOB, yka3aHHbIX B MyHKTax 1 M 2 HacToswew craTbu, nNoTpeduTens BnpaBe nNpeabsiBuTb
WCTONMHUTENIO MHble TpeOOBaHUA, NPeayCMOTPEHHbIE NyHKTOM 1 cTaTtbu 28 u nyHkTamu 1 1 4 ctatbn 29 HacToswero 3akoHa.

KommeHTapun k ctatbe 31

CTATbS 32. TPABO NOTPEBUTENS HA OTKA3 OT UCMONHEHMS OrOBOPA O BbINONMHEHUM PABOT
(OKA3AHWM YCNYT)

MoTpebutenb BnpaBe oTKa3aTbCs OT MCMOSTHEHNST 4OroBOpa O BbIMNOMHEHUN paboT (OkasaHum ycnyr) B noboe Bpemsi npu
YCINOBUW onnaTbl UCMONHUTENO PaKTUYECKN NOHECEHHBLIX UM PaCXOA0B, CBA3aHHbLIX C UCMNOSIHEHNEM 0053aTeNbCTB MO JaHHOMY
Aoroeopy (ctatbsl B pegakuun, BBegeHHon B gencteue ¢ 9 aHBapsa 2005 roga depepanbHbiM 3akoHOM OT 21 gekabps 2004
roga N 171-93, - cMm. npegbiayLlyo pegakumio).

KommeHTapum k ctatbe 32

CTATbA 33. CMETA HA BbINONHEHUE PABOTbI (OKA3AHUE YCITYT W)
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1. Ha BbInonHeHue paboTbl (OKaszaHwWe ycryru), npeaycMOTPEHHOM AOrOBOPOM O BbINMOMHEHUN paboThbl (OKasaHuM ycnyru),
MOXeT BbITb COCTaBneHa TBepaast unun npubnmantensHasi cMeTa.

CocTaBneHue Takon cMeTbl Mo TpeboBaHMo NOTPebuTena nnu ncnonHUTensa obssarensHo.

2. WcnonHutens He BripaBe TpeGoBaTb yBENMYEHWUs TBEPAOW CMETbI, a NoTpebuTernb - ee YMEHbLIEHUs, B TOM Yucre B
cnyvae, Korga B MOMEHT 3akSloYeHusl [oroBopa WCKIoYanach BO3MOXHOCTb MpedyCMOTPETb MOSHbIN 06beM noanexalux
BbINOSIHEHMIO PaBOT (OKa3aHWIo YCNyr) UM HeoGXOAMMbIX A5 3TOr0 PacXoAoB.

WcnonHutenb uMeeT npaBo TpeboBaTb YBENUYEHWs TBEPOOW CMETbl MPW CYLLECTBEHHOM BO3pacTaHWM CTOMMOCTMU
maTepuanoB u obopydoBaHus, NpedoCcTaBnsieMblX WCMOMHUTENEM, a Takke OKasblBaeMblX €My TPEeTbMMK NvuamMu YCRyr,
KOTOpOe Henb3si ObIfo NpeaycMOoTpeTb MpU 3aknoyveHnn gorosopa. [pu oTkase noTpebutens BbINOMHWTL 3TO TpeboBaHue
WCMONMHUTENb BrpaBe pacToprHyTb AOroBop B cyaebHoM nopsigke.

(MyHKT B pepakumun, BBegeHHOM B aencteme ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM oT 17 gekabpst 1999 roga N
212-®3, - cM. NpeabiayLLy0 penakLumio)

3. Ecnu Bo3HMKNa HeobXoaMMOCTb BbIMOMHEHUST AOMOMHUTENbHBLIX paboT (OkasaHusi AOMONHUTENbHBIX YCRyr) U No 3Ton
NpUYMHE CyLLECTBEHHOIO NPEBbILLIEHUSI NPUBIM3UTENBHOM CMETHI, UCNONHUTENDL 06513aH CBOEBPEMEHHO NpeaynpeanTb 06 3ToM
notpebutensi. Ecnv notpebutenb He gan cornacve Ha NpeBbllleHWe NPUONU3UTENBHOM CMETbI, OH BrpaBe OTKasaTbCs OT
ucnonHeHus goroeopa. B atom cnyyae ucnonHuTens MoxeT TpeboBaTb OT noTpebutens ynnaTtbl LeHbl 3a BbINOMHEHHYHO
paboTy (okasaHHyto ycnyry).

WcnonHutens, CBOEBpPEMEHHO He npe,qynpe,uMBLumﬁ n0Tpe6v|Ten;| 0 HeobxoguMocTu npesBbllUEeHnA ﬂpI/I6J'IVI3I/ITeJ'IbHOI7I
CMEeTbI, 0653aH NCNONHUTL A0rosop, CoOXpaHA4 npaBo Ha onnarty paGOTbI (yCJ'IyFI/I) B npeaenax l'lpl/l6]'II/13I/ITeﬂbHOI7I CMEThblI.

(MyHKT gononHUTEeNbHO BKMOYEH ¢ 21 aekabpsa 1999 roga ®enepanbHbIM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03)

KommeHTapum k ctatbe 33

CTATbA 34. BbINOJIHEHUE PABOTbI U3 MATEPUATA UCNONMHUTENA

1. icnonHutenb 06s13aH BbINONHWUTL paboTy, onpedeneHHyo JOrOBOPOM O BbINOMHEHUW paboTbl, N3 CBOeEro Matepuana u
CBOMMM CpeacTBaMu, ecnv MHOE He NpedycMOTPEHO OoroBopom (ab3au B pedakuvu, BBeaeHHOM B Aencteue ¢ 21 gekabpsi
1999 roga depepanbHbiM 3akoHOM OT 17 gekabpa 1999 roga N 212-P3, - cM. npeablayLLyo pedakumio).

McnonHuTtenb, NpegocTaBUBLUMA MaTepuan Ansi BbiNonHeHust paboTbl, OTBEYaeT 3a ero HeHaasnexallee KadecTBO Mo
npaeunam o6 OTBETCTBEHHOCTM NPOAaBLa 3a ToBapbl HEHaAexallero kadecTsa (ab3al B pegakumm, BBeAEHHOW B AecTBue C
21 pekabpsa 1999 roga dPenepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-3, - cM. npeablayLLyto peaakumio).

2. Matepuan uCnonHuTens onnadynBaeTcs NoTpebutenem npu 3akrioYeHWUM YKa3aHHOro [OoroBopa MOMHOCTbI0 WMMW B
pa3mepe, yKkasaHHOM B [OroBope O BbINONHEHn paboThbl C YCIIOBMEM OKOHYaTENbHOIO pacyeTa npy nonyyYeHnn notpebutenem
BbIMOMIHEHHOW McMonHuTenem paboTbl, ecrnu MHOW MOPSAOK pacyeToB 3a Martepuan MWCMNONHWUTENsS He npegycMOTPEH
cornalleHneM CTOpoH (MyHKT B pefdakuuu, BBeLeHHoW B aenicteue ¢ 21 aekabpst 1999 ropma ®epepanbHbiM 3akoHOM oT 17
aexkabps 1999 roga N 212-93, - cM. NpeablayLLyo pegakumio).

3. B cniyyasix, nNpegycMOTPEHHbIX [JOrOBOPOM O BbIMNOMHEHUMM paboTbl, MaTtepuan MoXeT OblTb npegocTaBreH
ucrnonHutenem notpebutento B kpeouT. [locnegyouiee M3MEHEHME LeHbl NPefoCTaBIEHHONO B KpeauT Matepuana
UCMONHUTENS He BrieveT 3a coboli nepepacyeta (MyHKT B pedakuvu, BBeOeHHoOW B JencteBue ¢ 21 aekabps 1999 roga
depepanbHbiM 3akoHOM oT 17 gekabpa 1999 roga N 212-03, - cM. npeablayLLyo pegakumio).

4, MaTepman NCNONHUTENA N HeobxoanMble ANA BbINOMHEHUSA pa6OTbI TEeXHU4eCKme cpencrtea, MHCTPYMEHTbI U npodee
OOCTaBNnATCA K MECTY BbINOJIHEHUA pa60T ncnonHuTenem.

KommeHTapum k ctatbe 34

CTATbA 35. BbINMOJNIHEHUE PABOTbI U3 MATEPUATA (C BELLILIO) MOTPEBUTENA

1. Ecnn pa60Ta BbINOJTHAETCA NOJIHOCTbIO UK YaCTU4YHO U3 MaTepunana (C BeLl.lblO) I'IOTp66VITeJ'IFI, ncnosiHnuTenb otBe4yaeT
3a COXPaHHOCTb 3TOro Mmartepuana (BeLl.lM) N nNpaBuiibHOE €ro UcnoJjib3oBaHue.

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/420229633#8PS0M3
http://docs.cntd.ru/document/420229633#8PK0LU

O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps Ctpanuua 34
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

VicnonHuTenb 0653aH:

npegynpeouTb NoTpebuTens o HENPUrO4HOCTM MNK HegoOGpPOKaYeCTBEHHOCTM MepedaHHoro notpebutenem martepmana
(Bewwm);

npencrtaBnUTb OTHET 06 n3pacxogoBsaHun martepumana n Bo3BpaTtuTb €ro oCTtaTok.

B cnyyae nonHon unu YactTuyHom yTpatbl (NOBpexaeHus) matepmana (BeLn), NPUHATOro OT NoTpebuTensi, CNONHUTESb
00513aH B TpexAHEBHbI CPOK 3aMEHWUTb €ro OAHOPOAHBLIM MaTepuanoMm (BeLLbi) aHanormMyHoOro KavyecTBa WU Mo XKenaHuto
noTpebuTens M3roToBMTbL U3OENUe U3 OAHOPOAHOIO MaTtepuana (BeliM) B pas3yMHbIA CPOK, a Npu OTCYTCTBUM OLHOPOLHOrO
mMaTepvana (BeluM) aHanorM4yHoro KavecrtBa - BO3MECTUTb MOTPEOUTENtO ABYKPATHYK LEHY yTpaydeHHOro (NMoBpeXgeHHOoro)
mMaTepuana (Bewm), a Takke pacxodbl, NOHeCEHHbIE NoTpebutenem.

2. LeHa yTpadeHHoro (MoBpexAeHHOro) martepuana (Bellm) Onpenensietcsi, Mcxogosd W3 LeHbl matepuana (Belm),
CyLLIeCTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHue noTpebutens AOMmKHO Obino ObiTe YOOBMETBOPEHO UCMOMHUTENEM B
OeHb 0OOPOBOMbHOIO YAOBNETBOPEHUS Takoro TpeboBaHWst UM B AeHb BblHECEHUS cyaebHoro pelleHus, ecnu TpeboBaHue
notpeburtens [O6POBONLHO YAOBNETBOPEHO He Bbino.

LleHa matepuana (Bewin), nepefaBaemMoro UCMONMHUTENO, ONpeaenseTcs B AOrOBOPE O BbIMOMHEHUN paboTbl MM B UIHOM
OOKyMeHTe (KBUTaHUMM, 3aka3e), MoaTBepXaallem ero 3aknioveHune (absau B pedakuun, BBeOeHHOM B Aencteue ¢ 21
Aekabps 1999 rona ®egepanbHbiM 3akoHoM OT 17 aekabps 1999 roga N 212-93, - cM. NpeabiayLLyo pegakumio).

3. VcnonHutenb ocBobOXAaeTcs OT OTBETCTBEHHOCTU 3a MOSMHYK WM YacTUYHYto yTpaTy (NoBpexaeHue) maTepuana
(BeLLm), NPUHATOrO MM OT NOTPEOUTENs, ecnu NoTpedbuTensb NpeaynpexaeH ncnonHuTeneMm o6 ocobbix CBOMCTBaxX Matepuana
(Bewm), koTopble MOryT MOBMEeYb 3a COOOM €ro MOMHYH WU YacTU4HYK yTpaTty (noBpexaeHue) nmbo ecnn ykasaHHble
cBoWCcTBa MaTepuana (Belim) He Mornu OblTb OBHapyXXeHbl Mpu Hagnexalwen npuemMke MCnosiHMTenem 3Toro MaTepuana
(Bewm) (NyHKT B pegakumm, BBegeHHon B aenctaeme ¢ 21 aekabpa 1999 roga PepepanbHbiM 3akoHOM oT 17 aekabpsa 1999 roga
N 212-03, - cMm. npeabiayLLyo pegakuuto).

KommeHTapum k ctatbe 35
CTATbA 36. OBA3AHHOCTb MCNOJIHUTENA MH®OPMUPOBATb MNMOTPEBUTENA OB OBCTOATENIbCTBAX,
KOTOPBLIE MOI'YT MNOBNUATb HA KAYECTBO BbINONMHAEMOW PABOThI (OKA3bIBAEMOl7I YCIyru) unum
NOBNEYb 3A COB0U HEBO3MOXHOCTb EE 3ABEPLUEHUA B CPOK

(HaMmeHoOBaHWe B peadakumun, BBegeHHoW B genctene ¢ 21 gekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999
roga N 212-®3, - cM. npegblayLLyo pegakumio)

VMcnonHuTtenb 06si13aH CBOEBPEMEHHO MHOpMMpOBaTbL NOTPedUTENa O TOM, YTO cobnoaeHne ykasaHui notpedutens m
MHble 0BCTOATENLCTBA, 3aBUCALME OT NOTPebuTens, MOryT CHU3UTb Ka4ecTBO BbINOMHAEMON paboThl (OKa3biBaeMOW yCryrn)
Unu noeneYb 3a cobo HEBO3MOXHOCTb €€ 3aBepLUeHus B CPoK (ab3all B pefakumm, BBEAEHHOM B AelcTBre ¢ 21 aekabps 1999
roga PegepanbHbIM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cm. npedblayLLYy0 peaakumio).

Ecnu notpebutenb, HECMOTPSi Ha CBOEBPEMEHHOE U 060CHOBAHHOE MH(POPMUPOBAHME UCMOSNHUTENEM, B Pa3yMHbIA CPOK
HEe 3aMEHUT HENPUrogHbIA UM HeJobpoKaYeCcTBEHHbIV MaTepuar, He U3MEHUT yKasaHWi O crnocobe BbINONMHEeHWsT paboThbl
(okasaHus ycnyrn) nMbo He YCTpPaHUT WHbIX OOCTOSATENLCTB, KOTOPblE MOFYT CHU3UTb KadecTBO BbIMOMHSEMON paboThl
(okasblBaeMoW ycryru), UCNONHUTENb BNPaBe OTKa3aTbCs OT UCMOMHEHUS 4OroBOpa O BhINOMHEHWUM paboTbl (OKa3aHUW ycryru)
n notpeboBatb NOMHOro BO3MelleHUs YObITKOB (4acTb B pedakuun, BBegeHHow B genctene ¢ 9 gaHeaps 2005 roga
depepanbHbiM 3akoHoM oT 21 gekabpa 2004 roga N 171-P3, - cM. npeablayLLyo pegakumio).

KommeHTapum K ctatbe 36

CTATbSA 37. NOPAOOK U ®OPMbl OMJIATbI BbINOTHEHHOW PABEOThI (OKA3AHHOW YCINYTW)

(HaMmeHoOBaHuWe B peaakumun, BBegeHHon B aencteue ¢ 9 sHeapsa 2005 roga ®enepanbHbiM 3akoHoM 0T 21 aekabpsa 2004 roga
N 171-®3; gononHeHo ¢ 9 aBrycta 2006 roga ®enepanbHbiM 3akoHOM OT 27 utona 2006 roga N 140-93 -cMm. npeabigyLyyto
pedakumio)
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MoTpebutenb 06si3aH ONNAaTUTL OKa3aHHbIE €My YCINyrn B MOPSAKE U B CPOKW, KOTOpblE YCTAHOBMEHbI AOrOBOPOM C
ucrnornHuTenem (4actb B pefakumm, BBegeHHow B aencteue ¢ 9 aHeapst 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabpsi 2004
roga N 171-®3, - cM. NpeabiayLLyo pegakumio).

MoTpebutens o06s13aH OMNaTUTb BbLIMOMHEHHYKD WCMONHUTENIEM B MNOMHOM oObeMe paboTy nocrie ee MPUHATUS
notpebutenem. C cornacus notpedutens pabota MOXET ObITb OnnavYeHa UM Mpu 3akn4YeHnM LOroBopa B MOMIHOM pa3mepe
Unu nyTem Bblaaum aBaHca (ab3ay B pedakumun, BBegeHHOM B aenctene ¢ 21 gekabps 1999 roga PenepanbHbIM 3aKOHOM OT 17
aekabps 1999 roga N 212-03; B pegakumu, BeegeHHon B aenicteue ¢ 9 aHBapsa 2005 roga depepanbHbIM 3aKOHOM OT 21
aekabps 2004 roga N 171-03, - cMm. npeabigyLLyo pegakuuio).

OnnaTa okasaHHbIX YCnyr (BbINOMHEHHbLIX PaboT) NPOM3BOANTCS MOCPEACTBOM HaNMYHbIX UK Oe3HanNM4YHbIX pPacyeToB B
COOTBETCTBUM C 3akoHopaTenbcTBOM Poccunckon degepaumm (Yactb OONONHUTENbHO BkoveHa ¢ 9 aerycta 2006 roga
depepanbHbiM 3akoHOM oT 27 uions 2006 roga N 140-93).

Mpu wmncnonb3oBaHWM HanWyHoW OPMbI pacyeToB omnnarta ToBapoB (paboT, ycnyr) notpebuTtenem npou3BoaUTCA B
COOTBETCTBMM C YKa3aHMEM npoJaBua (MCMOMHUTENs) MyTeM BHECEHWUSI HamnuuHbIX [OEHEXHbIX CpeacTB npoaasLy
(ncnonHuTento), NGO B KPEOMTHYIO OpraHvM3aumio, NMbo NNaTeXHOMY areHTy, OCYLLECTBMSIIOWEMY OEATENbHOCTb MO Mpuemy
nnatexen cusmdecknx nuu, nNnMbo 6GaHKOBCKOMY NMaTeXHOMY areHTy (cybareHTy), OCyLLeCTBNSHWeMy AesATeNnbHOCTb B
COOTBETCTBMM C 3aKOHOOATENbCTBOM O OaHkax M GaHKOBCKOW OESTENbHOCTU, €CNN MHOE HEe YCTaHOBIEeHOo dedepanbHbIMu
3aKOHaMW UNN MHBIMW HOPMAaTMBHbLIMW NMpaBoBbIMU akTamu Poccuiickon ®epepaumu. MNMpu sTom o0bsizaTenbCcTBa NOTpedbuTens
nepeg npogasBLOM (MCMOMHWUTENEM) No onnaTte ToBapoB (paboT, ycnyr) CYUMTalTCS WUCMOMHEHHBbIMU B pasMepe BHECEHHbIX
OEHEXHbIX CPeACTB C MOMEHTA BHECEHMSI HalNMYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBLUy (MCMOMHMTENO), NMbo B
KPeaouTHY opraHuMsauuto, nMbo nnaTtexxHoOMY areHTy, OCYLLUEeCTBRAILWEMY AesATEeNIbHOCTL MO Npuemy nnaTtexen uanyeckmx
nuy, nmMbo 6aHKOBCKOMY nnaTexHoMy areHTy (cybareHTy), ocylwecTBhsloWwemMy OeATEeNbHOCTb B COOTBETCTBUM C
3aKoHodaTenbLCTBOM O 6HaHkax M 6GaHKOBCKOM OeATenbHOCTM (4acTb AOMNOMHUTENbHO BkModeHa ¢ 9 asrycta 2006 roga
depepanbHbiM 3akoHOM oT 27 uiona 2006 roga N 140-03; B pemakuuun, BeBefgeHHon B gencteue ¢ 1 aueaps 2010 roga
®denepanbHbiM 3akoHOM OT 3 mtoHA 2009 rona N 121-P3; gononHeHa ¢ 29 ceHTsopsa 2011 roga PenepanbHblM 3akOHOM OT 27
nioHa 2011 rona N 162-93 - cm. NpeabiayLLyo pegakumio).

KommeHTapum k ctatbe 37

CTATbA 38. NPABUJIA BbITOBOIO U UHbIX BUAOB OECNY>XUBAHUSA NOTPEBUTENEN

(cTatba yTpatuna cuny ¢ 12 gekabpsa 2007 roga - PegepanbHbin 3akoH oT 25 okTabps 2007 roga N 234-93 - cM. npeablayLLyo
penakumio)

KommeHTapum k ctatbe 38

CTATbA 39. PEMNYNNIMPOBAHUE OKA3AHUA OTAEJIbHbLIX BUOOB YCNYT

MocrneacTBusl HapyLLEHWUS YCIIOBWIA 4OrOBOPOB 06 OKa3aHWM OTAEMbHbIX BWMOOB YCNYI, €CNU Takue [OroBopbl MO CBOEMY
XapaKTepy He noanagaroT nod AeViCTBUE HACTOSILLEN MaBbl, ONpeaenstoTcs 3aKOHOM.

KommeHTapun k ctatbe 39

CTATbA 39_1. MPABUJIA OKA3AHUA OTOENbHbLIX BUOOB YCNYT, BbINONHEHUA OTAEJNIbHLIX BUAOB
PABOT NOTPEBUTENAM

lMpaBuna okasaHus OTAENbHbIX BMAOB YCMYr, BbIMNOMHEHWS OTAENbHbIX BUAOB paboT noTpebuTtensm ycraHaenvBaloTCH
MpasutenbctBoM Poccuickon degepaumm.
(CraTtbst gononHuTenbHO BkntodeHa ¢ 1 aerycta 2011 roga ®enepanbHbiv 3akoHom ot 18 utona 2011 rona N 242-93)

KommeHTapun k ctatbe 39 1

MABA IV.
FOCYOAPCTBEHHASA U OBLUECTBEHHASA 3ALLUTA NMPAB NOTPEBUTENEWN
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CTATbA 40. ®EQEPANbHbIN TOCYOAPCTBEHHbIN KOHTPOI1b (HAA3OP) B OBJIACTU 3ALLMTBI NMPAB
NOTPEBUTENEN

1. ®epepanbHbIl rOCYAapCTBEHHBIN KOHTPOmNb (Hag3op) B obnactv 3almTbl NpaB noTpebuTenen OCyLlecTBRASETCS
denepanbHbIM OpPraHoOM UCMONHUTENBHOM BracTu, YMONMHOMO4YeHHbIM [MpaBuTtenbctBom Poccuiickon Pepepauun (oanee -
opraH rocyaapCTBeHHOro Hagsopa).

2. MpegmeTtom hegepanbHOro rocyaapCTBEHHOTO KOHTPONs (Hag3opa) B 06nacTy 3awmThl NpaB NoTpedbutenen aenaTcs:

1) cobrniogeHne  M3rOTOBUTENAMM,  WCMOMHUTENSMKM,  NpoAaBuaMu,  YMOMHOMOYEHHLIMU  OpraHu3auusMu  UNu
YMOMHOMOYEHHLIMU UHAMBUAYaANbHLIMU MPeanpuUHUMAaTENSaMIA, MMMopTepamu, BnagenbLamy arperatopos 06s3aTenbHbIX
TpeGoBaHWii, yCTaHOBMNEHHbIX HACTOSILLMM 3aKOHOM, ApYrMMM doeeparibHbiMU 3aKOHAMU U UHBIMWU HOPMAaTUBHBLIMU NPaBOBbLIMU
akTamu Poccuiickon ®Pefepauun, a Takke akTtamu, COCTaBMsloWMMKU NpaBo EBpasuiickoro 9KOHOMMWYECKOro COoHo3a,
perynpyowyMmn oTHOLLEHUs B 06nacTy 3alwuTbl Npae notpebuTenei;

2) cobniogeHne UW3roToBUTENEM, WCMONHUTENEM (NIMLOM, BbINOMHAKWMUM  (OYHKLUMN  MHOCTPAHHOIO M3roToBUTENS),
npogaBuomM TpeboBaHWIA, YCTAHOBMEHHbIX TEXHUYECKUMW perfiameHTaMu, Unu ob6s3aTenbHbIX TpeboBaHUW, noanexalmx
NPUMEHEHMIO 40 AHS BCTYMMEHUS B CUIY TEXHUYECKUX PETTIAMEHTOB B COOTBETCTBUM ¢ PeeparnbHbiM 3akoHOM OT 27 fekabps
2002 rona N 184-93 "O TexHu4eckoM perynnposaHun'.

3. OpraHuszaumst u ocyliecTterneHne denepanbHOro rocyqapCcTBEHHOrO KOHTPonsi (Hags3opa) B obnactv 3awuTbl npas
notpebutenen perynupyttca PenepanbHbiM 3akoHom OoT 31 wonga 2020 rona N 248-®3 "O rocyaapCTBEHHOM KOHTpRoMe
(Hap3ope) u MyHMuMnansHoM koHTpone B Poccuiickon Penepaumu’.

4. lMonoxeHne o denepanbHOM rOCYOApCTBEHHOM KOHTpore (Haasope) B obnactn 3awuTbl npaB notpebutenen
yTBepxaaetcs [pasutenscTBom Poccunckon ®enepaumu.

5. B nonoxeHun o depepanbHOM rocyaapCTBEHHOM KOHTpone (Hagsope) B obnactv 3awmtbl npaB noTpebutenen
YKa3blBalOTCA HaMMEHOBaHWE W CTPYKTYPHblE 3MEMEHTbl TEXHUYECKOro pernameHta u (unu) obsizaTenbHbiX TpeboBaHWW,
nognexatymx NpMMEHEHWIO 40 OHSA BCTYMNEHUS B CUIY TEXHUYECKUX PErniamMeHToB B COOTBETCTBMU ¢ PeaeparnbHbiM 3aKOHOM
oT 27 pekabpa 2002 rona N 184-®3 "O TexHMYECKOM perynupoBaHun”, oueHka cobnogeHUsa KOTOpbIX OCYLLECTBRASETCA B
pamkax cegepanbHOro rocygapCTBEHHOrO KOHTponsi (Hagsopa) B obractv 3awuTtbl npaB notpebuTenei, a Takke Buabl
npogykuuy, siBnsiiomecss obbektamy egepanbHOro rocydapCTBEHHONO KOHTponsi (Hagsopa) B obnactu 3awuTbl npaB
notpeduTenen.

6. OpraH rocyqapCTBEHHONO Haasopa eXerogHo roTOBMT rOCyAapCTBEHHbIM AOKMag O 3alumTe npaB notpebutenen B
Poccunckon ®enepaumm B nopsigke, yctaHoBneHHom MpaButensctBom Poccuickon degepauuu.

7. OpraH rocyaapcTBEHHOrO Hag3opa BrpaBe obpallatbCs B Cyd C 3asiBNEHVMsIMKW B 3aliMTy npaB notpebuteneit u
3aKOHHbIX MHTEPECOB OTAENbHbIX NoTpedbuTenen (rpynnbl NOTpebutenen, HeonpeaeneHHoro kpyra notpebuteneit), a Takke ¢
3asBNEHVAMU O NUKBUAALIMN U3rOTOBUTENS (MCNONHUTENS, NPOAaBLa, YNONHOMOYEHHOW OpraHu3aLmmu, umnoprepa, Brnagensua
arperatopa) nMbo O MpeKkpaLleHnn AESTENBHOCTU MHAUBMAYANBHOIO NpeanpuHnMmartens (YnornHOMOYEHHOro MHAUBUMAYAINbHOIO
npegnpvHumarensi) 3a rpyboe (moenekwlee cCMepTb UMM MaccoBble 3aboneBaHWsl, OTpaBMneHUs Maen) HapylleHue npas
notpeburenen.

8. OpraH rocyaapCTBEHHOro Haa3opa B Mopsiike, YyCTaHOBMEHHOM 3akoHoaaTtenbcTBoM Poccuiickon depepaunn, MOXeT
ObITb NPMBMEYEH CYAOM K y4acTuiO B Aefe, a Takke BrnpaBe BCTynaTb B AENO N0 CBOEW UHMLMATMBE UMK NO MHMUMATUBE NiL,
yyacTByOLWNX B Aene, ANs gadun 3aknodeHusa no Aeny B Lensx 3awuTtbl npaB notpebutenen B pamkax rpakgaHCKoro mnm
aAMWHUCTPATUBHOIO Cy40NpoOn3BoaCTBa.

9. OpraH rocynapCTBEHHOrO Haj3opa BripaBe [aBaTb Pa3bsiCHEHWMSI MO BOMNPOCaM MNPUMEHEHWUSI 3aKOHOB M UHbIX
HOPMaTMBHLIX NPaBOBbIX akToB Poccuiickoii eaepauum, perynupyoLLmx OTHOLLEHNA B 06nacTui 3awuTbl npae notpebuTenei.

10. KoHcynbTrpoBaHune, NpodunakTnyeckuin Bu3nT, HabnogeHne 3a cobniogeHnem obssaTenbHbix TpeboBaHni, Bble3gHOe
obcnegoBaHMe MOryT npoBoAMTbCA hedeparnbHbIMU  FTOCYAAPCTBEHHBIMU  YUPEXOEHUSMW, MNOABEAOMCTBEHHBIMU OpraHy
rocynapcTBEHHOro Haa3opa, B MOpsaKe U criyyvasix, yCTaHOBMEHHbIX MONOXEHWEM O dheaeparnibHOM rocyaapCTBEHHOM KOHTpone
(Hagsope) B obnacTu 3awmTbl NpaB noTpebutenen.
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O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps Ctpanuua 37
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

(Ctatbsa B pegakuun, BBegeHHon B aenctaue ¢ 1 nons 2021 roga ®enepancHbiv 3akoHom ot 11 mioHa 2021 rona N 170-
®3. - CM. mpeabIAyLLY0 PEAAKLIMIO)

KommeHTapun Kk ctatbe 40

CTATbA 41. OBA3AHHOCTb U3rOTOBUTENSA (MCNONMHUTENSA, NPOAABLA, YINONTHOMOYEHHOMN
OPTAHU3ALU UK YIIONMHOMOYEHHOIO MHANBUAYAJNIbHOIO NPEANPUHUMATENA, UMIMOPTEPA,
BNAOEJNbLUA ArPErATOPA) NO NPEAOCTABNEHUIO UH®OPMALIUN OPITAHY TOCYOAPCTBEHHOIO
HAO3OPA

(HaumeHoBaHune B pegakuun, BBeaeHHon B aencteme ¢ 1 aHeapsa 2019 roga PeaepanbHbiM 3akoHoM oT 29 miona 2018 rona N
250-93. - CM. npeablayLLYIO peaakLuio)

M3rotoButens (MCMONHUTENb, MpogaBel, YMOMHOMOYEHHAA OpraHuM3auuMs WNn  YNomHOMOYEHHBIN WHAVBUAYASbHbLIN
npeanpvHUMaTens, UMMNopTep, Bnagenew arperartopa) no TpeboBaHMIO opraHa rocyaapCTBEHHOrO Haa3opa, ero AOMKHOCTHbIX
nuuy 06513aH NpefoCTaBUTb B YCTAHOBITEHHbLIA UMW CPOK LOCTOBEPHbLIE CBEAEHUS, JOKYMEHTALMIO, OObSCHEHMS B MMCbMEHHOW Y
(nnn) ycTHOM dhopme 1 MHY MHbOopMaLMo, HEOBXoOUMYO ON1S OCYLLUECTBIIEHUSA OpraHOM roCyAapCTBEHHOro Hags3opa M ero
OOIMKHOCTHBIMM NMLIaMM MOSTHOMOYMIA, YCTaHOBMEHHbIX 3aKkoHOAATeNbLCTBOM Poccuiickon depepauunn.

(Ctatbs B pegakunn, BBeaeHHon B gencteme ¢ 1 aBrycta 2011 roga PenepanbHbiM 3akoHoM oT 18 uionga 2011 rona N 242-
®3; B pegakunn, BBeaeHHon B gencteue ¢ 1 aHBaps 2019 roga PenepanbHbiM 3akoHoM OT 29 umtong 2018 roga N 250-93. -
CMm. npeaplayLLyio peaakLmio)

KommeHTapun k ctatbe 41

CTATbSA 42. NONTHOMOYNSA GEOQEPATIbHBLIX OPFAHOB UCMOJNTHUTENIBHOW BNIACTU (MX
TEPPUTOPUAIbHbIX OPTAHOB), OCYLWECTBNAOLWUX KOHTPOJIb 3A KAHECTBOM U BE3OIMNACHOCTbLIO
TOBAPOB (PABOT, YCIIYT)

(ctaTbs yTpatnna cuny ¢ 9 aHeaps 2005 roaa -®enepanbHbii 3akoH oT 21 gekabps 2004 roga N 171-03. - CM. npeabiayLuyto
pedakumio)

KommeHTapum K ctatbe 42

CTATbA 42_1. MOTHOMOYUSA BbICLLUMX UCMONMHUTENBHLIX OPFTAHOB FOCYOAPCTBEHHOM BIACTU
CYBBEKTOB POCCUACKOWU ®EOEPALINU B OBJIACTU 3ALLUTbI NMPAB NMOTPEBUTEIEN

1. BbICLUMI MCNONHUTENbLHLIN OpraH rocy4apCTBEHHOM BNacTU COOTBETCTBYOWeEro cybobekta Poccuinckon depepaumm
OCYLLECTBNSAET MEPONpUATMS No peanusaunn, obecneyeHunio 1 3alwmTe npas NoTpedutenen u B npegenax CBOUX NMOMHOMOYUIA
NPYHUMAaET onpeaeneHHbIe Mepbl.

(MyHkT B pepakuun, BBeAeHHOM B fenctame ¢ 29 mapta 2019 roga PenepanbHbiM 3akoHom o1 18 mapTta 2019 rona N 38-
®3. - Cm. mpeaplAyLLy0 PEAAKLIMIO)

2. B uenax cogencTeus 3almTte npae notpebutenei opraHbl UCMONHUTENBHOM BNacTu cyobekToB Poccuiickon denepavmu
pa3pabaTbiBaloT perMoHanbHble NporpaMMbl MO 3awmTe npaB NoTpebuTenen u okasbiBalT COAEWCTBME OpraHamM MECTHOro
camoynpaBeneHus 1 obLeCcTBEHHbIM 0ObeaMHEHMAM noTpebutenen (Mx accoumauusM, COK3am) B OCYLLECTBIEHUM UMK
3alnTbl NpaB NoTpeduTenen.

(MyHKT gononHUTensHO BKMNtoYeH ¢ 29 mapTa 2019 rona PenepanbHbiM 3akoHoM 0T 18 mapTa 2019 roaa N 38-93)

3. OpraH rocygapCTBEHHOro Hajsopa YTBEpXAaeT MeToguyveckne pekoMeHgaumm no paspaboTke v peanusauum
pervoHarnbHbIX 1 MyHULMMNANbHbIX MporpaMM no 3awmTe npas notpebuTtenen.

(MyHKT gononHuTenbHo BkMoYeH ¢ 1 nonsa 2021 roga ®enepansHbiv 3akoHoM OT 11 moHs 2021 roga N 170-93)

(Ctatbsa gononHuTenbHO BktodeHa ¢ 9 aHBapsa 2005 rona ®eaepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-03)

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/603816816#7DM0K9
http://docs.cntd.ru/document/542687779#8PI0M0
http://docs.cntd.ru/document/420229633#8Q20M4
http://docs.cntd.ru/document/550773124#7DG0K8
http://docs.cntd.ru/document/542639279#8PC0LS
http://docs.cntd.ru/document/902290189#7DG0K8
http://docs.cntd.ru/document/550773124#7DG0K8
http://docs.cntd.ru/document/542639279#8PC0LS
http://docs.cntd.ru/document/420229633#8Q20M3
http://docs.cntd.ru/document/420229633#8Q80M6
http://docs.cntd.ru/document/553897332#6520IM
http://docs.cntd.ru/document/542643683#8PG0LU
http://docs.cntd.ru/document/553897332#6540IN
http://docs.cntd.ru/document/603816816#7E00KD

O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps Ctpanuua 38
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

KommeHTapun k ctatbe 42 1

CTATbA 42_2. NEPEAAYA OCYLLECTBIIEHUSA NMONMHOMOYMA OPTAHA FOCYAAPCTBEHHOIO HA3O0PA
OPIAHAM UCMNOJNTHUTENIbHON BNIACTU CYEBLEKTOB POCCUUCKOW ®EQEPALIMA

lMonHOMoO4YMs opraHa rocygapCTBEHHOrO Hagsopa MO OCyLLeCTBNeHWo deaepansHOro rocyaapCTBEHHOro Haasopa B
obnacTtu 3awwmThl NpaB notpebuTener MoryT nepeaaBaTbCs ANnsl OCYLLECTBEHNS OpraHaM MCMONMHUTENBHOM BNacT CyObLekToB
Poccuinckon ®depepaumm noctaHosneHusmn [lpaButensctBa Poccuiickon ®epepauun B nopsiake, YCTaHOBNEHHOM
®denepanbHbiM_3akoHoM OT 6 okTabpa 1999 roga N 184-03 "O6 o6uinx OpuvHLUMNax OpraHuM3aumm 3aKkoHoAaTEeNbHbIX
(DpencraBUTENbHbIX) U UCNOMHUTENMbHbIX OPraHoB rocyaapcTBeHHON BNnactu cybbekTos Poccunckon Penepaumn’.

(Ctatbsa gononHuTenbHO BrtodeHa ¢ 24 wonsa 2015 roga PeaepanbHbiM 3akoHom oT 13 mtona 2015 rona N 233-93)

CTATbA 42_3. NOAAYA U PACCMOTPEHUE OBPALLEHMA NOTPEBUTEJEN

1. ObpalLeHne noTpebuTenss MOXeT ObITb HAaNPaBNeHO B MMCbMEHHON hopMe Ha OYMa)KHOM HOCUTENE UMK B 3NEKTPOHHON
¢opmMe B opraH rocyaapCTBEHHOIO Haf30pa, UHble YMNONHOMOYEHHbIE defeparibHble opraHbl UCMONMHUTENBHOW BNacTu, opraH
nucnonHuTensHon Bnactu cybbekta Poccuickon ®eaepaumm nmbo opraH MECTHOro camoynpaBsreHus.

2. OOb6paweHve noTpedbutenda MoxeT ObITb HanpaeneHo MO MovTe, C UWCMofnb3oBaHWeM WHHDOPMALIMOHHO-
TENEKOMMYHUKAUNOHHOW ceTn "UMHTepHeT", B TOM 4ncne oduuManbHOro camTa opraHa rocyqapCTBEHHOMO Haasopa, WHbIX
YNONMHOMOYEHHbIX hegepanbHbIX OpraHOB WUCMOMHUTENBHOW BNacTW, opraHa MUCNOMHUTENbLHON BnacTtu cybbekta Poccuiickomn
depepaunn nnbo opraHa MecTHOro camoynpasrneHusi (B cybobektax Poccuickon depepauum - ropogax deaepanbHOro
3HavyeHuss Mockee, CaHkT-lNetepbypre n CeBacTtonone ¢ WCNoOAb3oBaHMEM OdUUMANBHONO calTa opraHa MEeCTHOro
camoynpaBneHns B criydae, ecnv 310 NpegycMoTpeHo 3akoHamm cybobekToB Poccuiickon ®egepaumm - ropogos deaepansHOro
3HaveHuss Mockebl, CaHkT-leTepbypra n CeacTtonossi), €gUHOro nopTana rocygapCTBEHHbIX U MyHUUMMAnNbHbLIX YCrnyr nubo
pervoHanbHOro noprana rocygapCTBEHHbIX U MYHMUUNAmNbHbLIX YCMyr, @ Takke MOXEeT OblTb MPUHSATO MpU NIMYHOM npueme
3aaBuTens.

3, B MHoOrodyHKUMOHaNbHbIX LUEHTpax nNpedoCTaBreHUsl TroCyAapCTBEHHbIX W MyHWUMNAnbHbIX  YCRAyr  MOryT
OCyLLEeCTBNATLCA NpueM obpalleHuin notpebuTenen 1 KOHCYNbLTMPOBaHUE NOTpebuTenen no Bompocam 3alluTbl UX MpaB Ha
OCHOBaHWM COrMaLLEeHNA O B3aMMOLENCTBUN MeXAY MHOTOYHKLUNOHAMNBHBIMW LEHTPaMy NpeaoCTaBNeHNsi roCyAapCTBEHHbIX U
MYHULMMAnNbHBIX yCnyr n denepanbHbIMA OpraHaMy UCTMOMHUTENBHON BNacTy, OpraHaMy rocyaapCTBEHHbIX BHEOHIKETHbLIX
(POHI0B, OpraHamu rocygapcTBEHHON BrnacTu cybbekTtoB Poccurickon ®efepaumm, opraHaMmyM MECTHOTO CamMoyNpaBrieHuns!.

(Ctatbs gononHutenbHO BKodeHa ¢ 29 mapTa 2019 roga PenepansHbiM 3akoHom o1 18 mapta 2019 rona N 38-93)

CTATbA 43. OTBETCTBEHHOCTb 3A HAPYLWIEHUE MNMPAB FIOTPEBI/ITEHEV!, YCTAHOBIEHHbIX 3AKOHAMU
N UHbIMU HOPMATUBHbLIMU NMPABOBbIMUA AKTAMU POCCUNCKOU ®EONEPALIUNA

3a HapyLleHne npaB NnoTpedbuTenemn, yCTaHOBNEHHbIX 3aKOHAMW U MHBIMW HOPMaTMBHBIMW NPaBOBLIMW akTamu Poccumnckon
depepauun, npoaasel, (MCNOMHUTEND, N3TOTOBUTENb, YNOSTHOMOYEHHAsA OpraHn3aunst UM ynorHOMOYEHHbIM MHAMBUOYamNbHbIN
npeanpuHUMaTens, MMMIOPTEP) HEeCeT aAMWHUCTPATUBHYIO, YrOMOBHYKD WNW FPaXK4aHCKO-MPaBOBYK OTBETCTBEHHOCTbL B
COOTBETCTBUM C 3aKoHogaTenbCcTBOM Poccuiickon deaepaumm (CTatbs B pedakumy, BBeAeHHOW B aencteue ¢ 9 siHeaps 2005
roga degepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-P3, - cM. npegblayLlyo pegakumio).

KommeHTapun k ctatbe 43

CTATbA 44. OCYLLUECTBIIEHUE 3ALWMUTbI NMPAB NOTPEBUTENIEA OPTAHAMU MECTHOIO
CAMOYIPABINEHUA

B uensax sawmTbl NpaB noTpebuTenei Ha TeppUTOPUN MyHULMNANbHOrO 06pa3oBaHUsi OpraHbl MECTHOTO CamMoyrpaBneHust
BrnpaBe:

paccmaTpuBaTh obpalleHus noTpebuTenen, KOHCYNBETMPOBAThL UX MO BONpOCcam 3aluMThl Npas noTpebuTenei;
(AB3au B penakuuu, BBeAeHHoM B fenctame ¢ 29 mapta 2019 roga ®enepansHbiM 3akoHoM OT 18 mapTta 2019 roga N 38-
®3. - CM. mpeabIAyLLY0 PEAAKLIMIO)
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O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps Ctpanuua 39
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

obpallaTbcs B CyAbl B 3alMTy npae notpebuTeneit (HeonpeaeneHHoro kpyra notpebutenen);

paspabaTbiBaTb MyHMUMNAmNbHbIE NPOrpamMMbl MO 3aLyuTe Npae notpebutenen.
(A63aL, gononHUTenbHO BKNtoYeH ¢ 29 mapTta 2019 roga PenepanbHbiM 3akoHoM OT 18 mapTta 2019 rona N 38-93)

Mpwn BbiABNEHMM NO obpalleHuio noTpedbutena ToBapos (paboT, ycnyr) HeHaanexallero KayecTtsa, a TakkKe OnacHbIX And
XW3HW, 300POBbA, UMYLLECTBA NOTPebUTenen 1 oKpyxarloLlen cpedbl opraHbl MECTHOrO CaMoynpasneHus HesameanmnTensHo
usselwaotr o6 9ToM pedepanbHble oOpraHbl MCMNOMHUTENbHOW BMACTW, OCYLUECTBNSAKLINE KOHTPOMNb 3a KayecTBOM U
6e3onacHoCTb0 TOBapoB (paboT, ycnyr).

(Yactb B pegakuunn, BBegeHHon B gencrtene ¢ 29 mapta 2019 roga PenepansHbiM 3akoHoM oT 18 mapTta 2019 roga N 38-

®3. - CMm. mpeapiayLLyo PeAaKLM)

Yactb gononHutenbHo BkrtodeHa ¢ 1 aHBaps 2013 roga PenepanbHbiM 3akoHoM oT 28 wmonsa 2012 roga N 133-93,
yTpatuna cuny ¢ 29 mapta 2019 roga - PenepanbHbint 3akoH o1 18 mapTta 2019 rona N 38-93. - CM. npeablayLLyi0 PeAAKLMIO.

(CtaTtbs B pepakumu, BBegeHHon B aerictene ¢ 1 aHBapst 2005 roga ®epepanbHbiv 3akoHoM oT 22 aBrycta 2004 roga N
122-03, - cm. npeabioyLLyo pefakuumio)

CTATbA 45. NPABA OBLLECTBEHHbIX OB bEAUHEHUA NOTPEBUTENEN (MX ACCOLIMALIMIA, COKO30B)

1. MpaxpgaHe BrpaBe 006beAMHATHCA Ha AOOPOBOMBHOW OCHOBE B OBLLECTBEHHble obbeauHeHus notpebutenen (ux
accoumaumn, corsbl), KOTOpble OCYLLECTBIAT CBOK AEATENbHOCTL B COOTBETCTBUMN C YyCTaBaMy yKasaHHbIX 00beanHeHnn (1x
accouunaunin, colo3oB) N 3akoHogaTenscTBoM Poccuinckon ®egepaumn.

2. O6lecTBeHHblE 00beanHEHNsT NoTpebutenen (Mx accoumaumm, Cor3bl) ANA OCYLLECTBNEHNS] CBOUX YCTaBHbIX Lienen
BrpaBe:

y4yacTBOBaTb B pa3paboTke obs3aTenbHbix TpeboBaHUIM K ToBapam (pabotam, ycryram), a Takke NPOEKTOB 3aKOHOB U MHbIX
HOpMaTUBHbIX NPaBOBbIX akTOB Poccuiickon Penepauum, perynupyroLimx OTHOLWEHMS B 06nacTu 3awmTel npae notpebuTenei;

NpoBOANTL HE3aBUCUMYKO 3KCMepTu3dy KadecTBa, OGesonacHocTM ToBapoB (paboT, ycnyr), a Takke COOTBETCTBUSA
noTpebuTenbCKNX CBOWCTB TOBApOB (paboT, ycnyr) 3asBrneHHon npogasuamm (M3roToBUTENSMMU, NCMOMHUTENSMU) MHGOpMaLIMK
0 HUX;

OCYLLECTBNATbL OOLLIECTBEHHBIN KOHTPOMb 3a COOMNoAeHNeM npaeB NoTpeduTenen n HanpaenaTh B OpPraH rocyAapCTBEHHOIO
HaJ3opa M opraHbl MECTHOrO CamMoynpaeneHuss MHopmaunio o akTax HapylieHWA npaB noTpedutenen Ansi NPoBeLEeHUsI
NpoBepPKN 3TUX (HaKTOB U MPUHATUSE B Cryvae UX MOATBEPXKOEHUS Mep MO MPeceYeHuo HapylleHun npaB notpebuTtenen B
npegenax MofIHOMOYMIA yKa3aHHbIX OpraHoB, Yy4yacTBOBaTb B MNPOBEAEHUM 3KCNepTu3 no aktaMm HapyleHun npas
notpebutenen B cBA3M C obpalleHusimu notpebuteneit. Mpu ocyllecTBNeHMU O6LLECTBEHHONO KOHTPONS OOLLECTBEHHbIE
obbeanHeHusa notpebutenen (Mx accoumaumm, col3bl) He Bnpase TpeboBaTb OT U3roToBUTENEN (MCNOMHUTENEeN, NPoaaBLOB,
YNOMTHOMOYEHHbIX OpraHu3aunin UM yNorHOMOYEHHbIX UHAMBUAYANbHbLIX NPeAnpuUHUMaTENnen, MMNopTepoB) NpeacTaBneHne
OOKYMEHTOB (BbIMOMHEHNE OEeNCTBUIN), 06513aHHOCTb NPeACTaBneHns (BbINOMHEHUA) KOTOPbIX NO TpeboBaHMIo NoTpebutens He
yCTaHOBneHa 3akoHom (ab3au B pegakuum, BBegeHHon B gercteue ¢ 1 asrycta 2011 roga PenepansHbiM 3akoHoM oT 18 mons
2011 rona N 242-93, - cM. NpegblayLLyo pegakumio);

pacnpocTpaHATb UHOpPMauMio O npaBax noTpebutenerr MU O HeobxoAMMbIX AENCTBMAX MO 3almTe 3TUX npas, O
pesynbratax CpaBHUTENbHLIX MUCCREeQoBaHMIA KadecTBa ToBapoB (paboT, ycnyr), a Takke MHy0 MHopmauumto, kotopas byaer
cnocobcTBOBaTL peanusaumm nNpaB U 3akOHHLIX MHTepecoB notpebutenen. MNybnukyemble obLWeCTBEHHBIMY 06beaNHEHNAMMN
notpebuTenen (Mx accoumaumsamMmn, co3amm) pesynsraThl CPpaBHUTENBHBIX MCCNEOOBaHUM KavyecTBa TOBapoOB (paboT, ycnyr) He
SABMAKOTCA peKknamon;

BHOCUTL B dbegepanbHble opraHbl UCMOMHUTENBHON BNacTu, opraHn3aumm NpeanioxkeHns o NPpUHATAM Mep MO MOBbLILLEHNIO
KayecTBa ToBapoB (paboT, ycryr), N0 NPMOCTAHOBINEHUIO NMPOU3BOACTBA U peanu3alum ToBapoB (BbIMONHEHUSA paboT, okaszaHusi
ycnyr), moO OT3bIBy C BHYTPEHHEro pbiHKA TOBapoB (paboT, ycnyr), He COOTBETCTBYHOLUMX MNPEObSBASEMbIM K HUM W
YCTaHOBINEHHbIM 3aKkoHoAaTenbcTBOM Poccuiickon degepaLumm o TEXHUYECKOM perynmpoBaHnm obsisatensHbiM TpeboBaHUAM;
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O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps Ctpanuua 40
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

BHOCUTb B OpraHbl MNpPoOKypaTtypbl " cpe,qepaanble opraHbl WCMONMHUTENbHON BNacTu marepuanbl O npuBnevYeHnn K
OTBETCTBEHHOCTU JnL, OCyLUeCTBNALWNMX Npon3BoaCTBO U peanu3aulnio ToBapoB (BbII'IOJ'IHeHI/Ie pa60T, OKa3aHune ycnyr), He
COOTBETCTBYWOLWNX NpeabdaBndeMbiM K HUM obsizaTenbHbIM TpeGOBaHI/IFIM, a TakKkKe Hapyuwawuwunx npasa n0Tpe6|/|Ter|el7|,
yCTaHOBJ1€HHble 3aKOHaMn N UHbIMXA HOPMAaTUBHbIMU NPaBOBbIMU akTaMn Poccuiickon d)ep,epau,vwl;

obpalatbCa B OpraHbl MpoOKypaTypbl C nNpockb0amy MPUHECTU MNPOTECTbl O MPU3HAHUW HEOEWCTBUTENbHbIMU aKTOB
denepanbHbIX OpraHoB MCMOSNTHUTENbHOW BAcTW, akTOB OpraHoB MCMONHUTENbLHOW Bracth cyobekToB Poccuickon depepaumm
N aKTOB OpraHoOB MECTHOrO CamoyrpaBneHWusl, NPoTMBOpEeYaLLMX 3aKOHaM W MHbIM PErynypyloLwMM OTHOLLEHMST B oGnactu
3alnThl NpaB noTpeduTenen HopMaTUBHLIM NPaBOBbLIM akTam Poccuiickon ®enepaunm;

obpaluaTbcs B cydbl C 3asBMEHUSIMW B 3alluTy npaB noTpebuTenelt 1 3akOHHbIX MHTEPECOB OTAENbHLIX NOTpebutenen
(rpynnbl noTpebutenen, HeonpeaeneHHOro Kpyra notpeburenen);

y4yacTBOoBaTb COBMECTHO C OpraHoOM TrOCYAapCTBEHHOr0 Hags3opa B (POPMUPOBAHUM OTKPbITbIX U 0BOLLEOOCTYMHbIX
rocyapCTBEHHbIX MHOPMALMOHHBIX pecypcoB B obractu 3awuTtbl NnpaB notpeburtenen, kayecTsa n 6esonacHOCTN TOBapoB
(pabor, ycnyr).

(AB3aL gononHuTenbHO BkModeH ¢ 1 asrycta 2011 roga Pefepanbhbiv_3akoHom oT 18 uiona 2011 rona N 242-93; B
penakumm, BBeaoeHHon B genctene ¢ 25 uioHA 2012 roga PenepanbHbiM 3akoHOM OT 25 umioHa 2012 roga N 93-93. - Cwm.
0penplAyLLYIo peakLuio)

(CtaTtbsa B pegakuun, BBeeHHoM B gerictene ¢ 9 sHeaps 2005 rona ®epepanbHbiM 3akoHOM oT 21 aekabpst 2004 roga N
171-®3, - cM. NnpeablayLLyio peaakLmio)

KommeHTapun Kk ctatbe 45

CTATbA 46. 3ALLUTA NPAB U 3AKOHHbIX UHTEPECOB HEONPEAQENEHHOIO KPYIFA NOTPEBUTEJNEN

OpraH rocygapCTBEHHOIO Hag3opa, opraHbl MECTHOTO CaMoyrnpaBrieHus, 06LecTBeHHble 0b6beanHeHus noTpebuTenen (ux
accoumaumn, colo3bl) BrnpaBe NPeabsBnsaTb UCKM B Cydbl O MpekpalleHnn nNpOTUBOMPaBHbLIX OEWCTBUA U3roTOBUTENS
(vcnonHuTens, npogasua, YMNOMHOMOYEHHOW oOpraHusauuv WNM YNorHOMOYEHHOro WHAMBWAYanbHOro npeanpuHumarens,
umnopTepa) B OTHOLLEHNM HeomnpeaeneHHoro kpyra norpebutenein (4actb B pegakuuu, BBeAEHHOW B AencTsue C¢ 1 aBrycra
2011 ropa PenepanbHbiM 3akoHoM oT 18 utonga 2011 roaa N 242-03, - cMm. NpeabIaYLLYI0 peaakLInio).

I'IpM yOoBNEeTBOPEHNN TaKOro UcKa cya obna3biBaeT npaBoHapywuTena goBeCTu B yCTaHOBJ'IeHHbIIZ CyOooM CpOK 4epes
cpenctea MaccoBoM I/IH(*)OpMaLJ,MVI UIN UHBIM cnNocobom [0 cBeaeHus I'IOTp66MTeJ'IeI71 pelwleHne cyga.

BcTynvBluee B 3aKOHHYO CWUMy pelleHne cyaa O MpUsHaHWM AEeWCTBUIA U3rOTOBWUTENS (UCMOMHWTENs, npodasua,
YNONMHOMOYEHHON OpraHn3aunmn Unn ynorTHOMOYEHHOIO UHAVBMAYANbHOMO NpPeanpuHUMaTens, uMnopTepa) NpoTMBONPaBHLIMU
B OTHOLLIEHUW HEONpPEQENEHHOro Kpyra noTpebuTenei o6s3aTenbHO ANs cyaa, paccMaTpyBatoLLEero UCK NoTpeduTens o 3awuTe
€ro npaBs, BO3HMKLLMX BCEACTBME HACTYMNEHUS rpaXaaHCKO-NPaBOBbIX NOCNEACTBUIA AENCTBUI M3roToBUTENs (MCNOMHUTENS,
npogasua, ynorHOMOYEHHOW OpraHM3aLMmn UM ynonHOMOYEHHOrO MHAMBMAYaANbHOTO NpearnpuHMMaTens, uMmnopTepa), B Y4actu
BOMPOCOB, MMENW M MeCTO Takue [OeNCTBUSI UM COBEPLUEHbI NM OHW U3roToBUTENEM (MCMOMHUTENEM, NPOOABLOM,
YNOMHOMOYEHHOW opraHm3aLuueit UnM yrnonHOMOYEHHbIM UHAMBUAYaNbHLIM NPpeanpuHMMaTrenem, UMNopTepomM).

OpHOBPEMEHHO C YOOBMETBOPEHWEM WCKA, MNPEObSBMEHHOrO OOLWEeCTBEHHbIM 0ObeauMHEHMEM noTpebuTtenen (Mx
accouuaument, col3oM), OpraHamm MECTHOrO CaMOyNpaBrieHWsi B MHTepecax HeonpederneHHoro kpyra noTpebutenewn, cyn
NPYHUMAET pelleHne O BO3MELLeHUM OOLLeCTBEHHOMY OObeauHeHuto noTpebuTtenen (Ux accoumauum, cCOl3y), opraHam
MECTHOIO camoyrnpaBrieHNsi BCEX MOHECEHHbIX MO AeNy CyAeOHbIX N3OepXKek, a Takke NHbIX BO3HMKLLMX A0 0bpalleHus B cyg u
CBSI3aHHbIX C pPacCMOTPEHMEM fAena HeobXxoAMMbIX pacxXofoB, B TOM YMCME pPacxXOfoB Ha MNpPOBeAeHWEe He3aBUCUMOW
3KCMepTu3bl B Crydae BbISIBIIEHWs B pe3yribTate NpoBeOeHMs1 Takol 3KCMepTM3bl HapylueHust obsizaTernbHbiX TpeboBaHMi K
ToBapam (pabotam, ycnyram).

(Ctatbsa B pegakumn, BBegeHHon B genctaue ¢ 9 aHeapst 2005 roga ®enepanbHbiM 3akoHoM OT 21 aekabps 2004 roga N
171-03. - CM. npegbiayLLyo pegakumio)

KommeHTapum k ctatbe 46

Mpe3ngeHT
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O 3awmTe npae notpebutenen (B pegakumn ®epnepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimmn Ha 5 fekabps CrtpaHuua 41

2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

Poccuinckon depepauum
B.EnbumH

Mockea, [lom CoBeTtoB Poccum
7 cpespansa 1992 roga
N 2300-1

TekcT noctaHoBneHnsa BepxosHoro CoseTa Poccuickon ®eaepaumm ot 17 pepansa 1992 roga N 2300/1-1 "O BBeaeHum B
aencteme 3akoHa Poccuickon ®eagepaumm "O 3awmTte npaB notpedbutenein” cM. No cebiike.

Pemakipya OOKyMEHTa C yUeToM
M3MEHEH U JOIOJIHEHMM TIOOT'OTOBJIEHA
AO "Komekc"
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